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Ky két théa thuan

dich vu Quan ly dich vu

Tim hi€u cac co s& cung cap Chuong trinh Ho tro tai Nha

Gio day khi quy vi da dugc chap thuan tham gia
chuong trinh HO trg tai Nha, quy vi s& can tim hiéu
Ve cac co sd cung cap dich vu va tim xem liéu cac
dich vu cdia ho c6 dap irng cac nhu cau dugc tham
dinh va ngan sach cta quy vi hay khong. Quy vi
nén can nhac tat ca cac yéu cau dac biét. Vi dy,
mot s6 co s& cung cap sé co cac dich vy chuyén
sau, nhu chuyén vé mot ngdbn ngit cu thé hodc
chuyén hd trg ching sa sut tri tué.

Quy vi cé thé tim co s& cung cap dich vu tai khu
vuc clla minh bang cach st dung céng cu 'Tim co
s& cung cap dich vy' trén trang mang clia My Aged
Care tai MyAgedCare.gov.au/Find-A-Provider,
hoac goi My Aged Care theo s6 mién phi

1800 200 422.

Quy vi cling c6 thé dén mot trung tam dich vu cla
Services Australia hodc dat hen qua mang cho
mot cudc gap truc ti€p mién phi dé nhan dugc
thong tin chung. D€ dugc ho trg chi tiét han, quy
vi cling c6 thé noi chuyén véi Nhan vién Chuyén
vé Cham séc Nguai Cao Nién néu c6 trong khu
vurc cla quy vi, hodc str dung tinh nang tro chuyén
qua video chat. Truy cap ServicesAustralia.gov.
au/My-Aged-Care-Face-To-Face-Services hodac
goi mién phi 1800 227 475.

Toi 6 thé lua chon nhirng dich vu

sé dugc cung cap cho minh khéng?

Quy vi cé thé quyét dinh loai dich vu dugc chap
thuan nao ma quy vi muén nhan cting nhu ai/

€O s& nao cung cap cac dich vu dé. Hay thao luan
vé nhu cau va muc tiéu cham séc d3 dugc tham
dinh cla quy vij v&i cac co sé cung cap dich vu tiém
nang dé hiéu cach ho co6 thé ho trg quy vi tét nhat.
Cac dich vu dugc chap thuan clia quy vi c6 thé
bao gdbm don dep vé sinh, lam viéc nha, lam vudn
nhe, ho trg tdm rlra, tdm voi sen va mac quan 4o,
dich vu diéu dudng, tam thé, ho trg viéc giao luu
ngoai xa hoi hoac dich vu van chuyén.

Hay mang theo ban sao thu chap thuan va ké
hoach hé trg cla Chuong trinh H6 trg tai Nha
cling nhu két qua tham dinh thu nhap cda quy

vi (néu cd) khi dén gap cac co sd cung cap dich

vu tiém ndng, vi ching sé gilp ich cho cac cudc
thao luan.

MOoi dich vu c6 gia bao nhiéu?

Theo Chuong trinh H6 trg tai Nha, quy vi s& chi
phai trd tién cho nhing dich vu minh nhan dugc.
MOi cd s& cung cdp phai cong bé murc gid chung
nhat cho cac dich vu ho cung cap trén trang mang
cla ho va trang mang clia My Aged Care. Quy vi ¢
thé xem va so sanh thong tin gia ca bang cong cu
Tim co s& cung cap dich vy’ trén trang mang cla
My Aged Care tai MyAgedCare.gov.au/Find-A-
Provider.

Hién c6 nhirng bién phap bao vé dé dam bao gia ca
clia quy vi hgp ly va minh bach. Tim hiéu thém tai
MyAgedCare.gov.au/Support-Home-Program.

Toi sé phai déng gép bao nhiéu
vao chi phi cta cac dich vu toi
nhan dugc?

Chinh phu sé tai trg toan bo chi phi cham séc lam
sang, chang han nhu diéu dudng va vat ly tri liéu.
MUrc dong gép clia quy vi sé thay doi tly theo loai
dich vu nhan dugc cling nhu thu nhap va tai san
cla quy Vi.

Services Australia sé tién hanh viéc thdm dinh vé
thu nhap va tai san, tuong tu nhu viéc tham dinh
vé kha nang tai chinh cho trg cap tudi gia, dé xac
dinh mdrc déng gép cla quy vi.

Services Australia hoac B6 Cuu Chién Binh
(Department of Veterans' Affairs (DVA)) c6 thé da
c6 théng tin tai chinh cla quy vi néu quy vi dang
nhan khoan trg cdp ho trg thu nhap c6 lién quan tir
mot trong hai co quan nay. Quy vi sé can dam bao
théng tin tai chinh ctia minh dugc cap nhat.

DE& xac nhan xem quy vi c6 can hoan thanh

tham dinh vé kha nang tai chinh hay khéng

bang cach truy cap trang mang clia Services
Australia: ServicesAustralia.gov.au/Aged-Care-
Calculation-Your-Cost-Care.
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Né&u quy vi can trg gitip dé hiéu ré hoac hoan thanh
viéc tham dinh vé kha nang tai chinh:

* g0i Services Australia theo s6 dién thoai
mien phi 1800 227 475, Thir Hai dén Tha
Sau tur 8 gid sang dén 5 gid chiéu

« dén mot trung tam dich vu cla Services
Australia hoac dat lich hen tryuc tuy&n mién
phi tai ServicesAustralia.gov.au/My-Aged-
Care-Face-To-Face-Services hodc goi mién
phi dén s6 1800 227 475.

Néu quy vi khdng hoan thanh viéc tham dinh vé
kha nang tai chinh, mdrc déng gop cla quy vi sé
dugc an dinh & muirc téi da.

Quy vi phai théng bao cho Services Australia trong
vong 14 ngay vé bat ky thay d6i nao trong tinh hinh
tai chinh clia quy vi c6 thé anh hudng dén khoan
doéng goép cla quy vi.

DE udc tinh s6 tién dong gdp ma quy vi cé thé
dugc yéu cau phai tra, hay sir dung cong cu udc
tinh phi cho Chuong trinh Ho trg tai Nha trén
MyAgedCare.gov.au/Support-At-Home-Fee-
Estimator.

Tro gitip khé khan tai chinh cé thé gidp quy vi néu,

vi nhirng ly do ngoai tam kiém soat, quy vi khdng du
kha nang dong gép. Tim hiéu thém tai MyAgedCare.
gov.au/Financial-Hardship-Assistance.

Lam thé nao dé co s& cung cap dich

vu dam bao chat lugng dich vu?

Ban Tuyén bd vé Quyen lgi trong Dao Luat Cham
S6c¢ Ngudi Cao Nién mdi sé dam bao rang quy vi la
trung tam trong dich vu cham séc nguol cao nién
cla minh. Quy vi ¢ thé hdi cac co s@ cung cap
dich vu xem ho s& ddm bao nhu thé nao de quy Vi
6 thé dua ra quyét dlnh cho cudc song cGia minh
va dé cac lya chon cda quy vi khéng chi dugc chap
nhan ma con dugc tdn trong.

Tiéu chuan Chat lugng Cham séc Ngudi Cao Nién
dugc ciing c6 sé dinh nghia cham séc c6 chat lugng
3 nhur thé nao. Quy vi c6 thé yéu cau ca s& cung cap
dich vu cung cap thong tin theo cach ma quy vi c6
thé hiéu va gidi thich thong tin dé cho quy vi.

Tat ca cac co sé& cung cap dich vu cham séc ngudi
cao nién va nhan vién cting phai tuan thd B Quy tac
U’ng XUr trong Cham s6c Nguai Cao Nién. Quy vi co
thé hdi co s& cung cap dich vu xem ho hanh dong
theo BO Quy tac nhu thé nao dé dam bao ho cung
cap dich vu cham séc va hé trg tét nhat cho quy Vi.

Chinh phu dang xay dung moét mo hinh sang loc
nhan vién mdi, trong do sé ap dung cac bién phap
kiém tra sang loc chat ché hon bang cach diéu
chinh viéc sang loc nhan vién cham séc ngu’ol cao
nién theo Chuong trinh Bao hiém Khuyet tat Toan
quoc Quy vi c6 thé hdi co s@ cung cap dich vu
viéc ho sé kiém tra nhu thé nao dé bao dam tat ca
nhan vién déu phu hop dé lam viéc trong linh vuc
cham s6c ngudi cao nién.

Tat ca nhan vién cham séc ngudi cao nién phai c6
trinh dg, k§ nang va kinh nghiém pht hop. Ho cling
s& duac ti€p can vdi chuong trinh dao tao va cac
nguon lurc 08 hd trg ho cung cap dich vu cham s6c
c6 chat Iu’orng Quy Vi c6 thé hoi co s& cung cap dich
vu xem ho c6 chu’orng trinh dao tao nao khong va
ho yéu cau nhan vién cé nhing bang cap gl trudc
khi'nhan vién ¢ thé 1am viéc véi ngudi tham gia
dich vu.

Tim hiéu thém tai
MyAgedCare.gov.au/Know-Your-Rights.

Co s& cung cap dich vu xtr ly khiéu
nai nhu thé nao?

Quy vi la ngudi diéu khlen viéc cham soc cla
chinh minh, va cé quyén kiém soat viéc ai 13 NgUOi
cung cap dich vu chdam séc, cling nhu noi chon va
thoi gian ho cung cap dich vu cho quy vi. Hay hdi
cosd cung cap dich vu ho c6 quy trinh gi khi can
yéu cau thay doi nhan vién cham séc, cé bat ky
thoi han thong bao trudc nao va/hodc hé qua vé
chi phl’, va liéu cé quy trinh khiéu nai khong.

Néu khong thé giai quy&t méi quan ngai hoac
khi€u nai v6i co s cung cdp dich vu ca minh,
hoac khong cam thay thoai mai khi lam nhu vay,
quy Vi c6 thé lién hé Uy Ban Chat Luong va An
Toan trong linh vurc Cham séc Ngu'¢i Cao Nién
(Aged Care Quality and Safety Commission
(ACQSCQ)) theo s6 1800 951 822.

DE biét thong tin vé quyen lgi cham séc¢ nguol
cao nién cla quy vi va dé dugc ho trg khi néu 1én
nhirng su lo ngai, hdy goi cho Mang lugi Bénh
VU'C Quyén lgi cila Nguai Cao Nién (Older Persons
Advocacy Network (OPAN)) theo s& 1800 700 600,
hodc truy cap OPAN.org.au. Cac dich vu nay mién
phi, bao mat va doc lap.

T6i c6 thé mang theo ai d6 dén
budi thao luan véi co sd cung cap
dich vu khong?

Quy vi c6 thé di cing mot ngudi ho trg chang han
nhu ngudi than trong gia dinh, ban be hoac ngudi
cham séc dé trao déi vdi co s cung cdp vé cach
quy vi mudn dugc ho trg.

Ngudi ho trg cda quy vi c6 thé 1a ngudi cung cap
ho trg c6 dang ky clia quy vi. Viéc c6 ngudi hod

trg da dang ky khong ngan can quy vi lam nhirng
cbng viéc ma quy vi ¢ thé ty lam.

DE biét thém thong tin, hay truy cap
MyAgedCare.gov.au hodc goi 1800 200 422.
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Cac budc tiép theo

Tinh todn nhirng gi quy vi c6 thé can dé déng

g6p vao chi phi cham séc cda minh bang cach st
dung cong cu udéc tinh phi cho chuong trinh H6
trg tai Nha trén MyAgedCare.gov.au/Support-
At-Home-Fee-Estimator

Chd thu tir My Aged Care théng bdo cho quy vi vé
viéc phan bd ngudn tai trg cho Chuong trinh H6
trg tai Nha. Trong dé s& bao gobm ma gidi thiéu dé
quy vi cung cap cho co sd cung cap dich vu.

Truy cap k& hoach ho trg clia chuong trinh HO trg
tai Nha, cac phé duyét va thu tir cta quy vi trong
Tai khoan Truc tuyén My Aged Care thong qua
myGov. Ngudi/nhirng ngudi ho trg da dang ky
cla quy vi cling c6 thé truy cap thong tin nay.

Tim thém thong tin vé cach thiét Iap va truy cap

Tai khodn Trurc tuyén clia quy vi thdng qua myGov
tai MyAgedCare.gov.au/Access-Your-Online-
Account.

bé biét thém thong tin

Dé biét théng tin chi tiét vé chuong trinh HO trg
tai Nha, quy vi c6 thé doc tap sach Chuong trinh
HO trg tai Nha trén trang mang cia My Aged Care
tai MyAgedCare.gov.au.

Quy vi cling c6 thé dat mua ban gidy cla tap sach
nay bang cach lién hé véi bo phan Thu tin va Tiép
thi Toan quoc (National Mailing and Marketing)
qua email Health@NationalMailing.com.au
hodc qua dién thoai (02) 6269 1025.

bé duogc giup dd

+ Truy cap MyAgedCare.gov.au

« Dién thoai 1800 200 422.

«  Gap truc tiép: dén trung tam dich vu cla
Services Australia, hoac dat lich ~hen qua mang
dé c6 cudc hen gdp truc tiép mién phi dé nhan
dugc ho trg va thong tin chung. Bé dugc hé trg
chuyén sau hon, quy vi c6 thé ndéi chuyén vdi
Nhan vién Chuyén vé Cham s6c Ngudi Cao Nién
néu cé & khu vuc cia quy vi hodc str dung tinh
nang tro chuyén qua video chat.

Truy cap ServicesAustralia.gov.au/
My-Aged-Care-Face-To-Face-Services or
hoac goi mien phi 1800 227 475.

Moi théng tin trong 4n pham nay déu chinh
xac ké tir ngay 1 thang 11 ndm 2025.

Danh sach kiém tra

[] Can nhac diéu gi la quan trong véi quy vi va cach
ma cac co s& cung cap dich vu tiém nang co thé
cung cap cac dich vu quy vi can va muon gilp
guy vi xoay x& tai nha.

[] Tao danh sach rdt gon cac ca s& cung cap dich
vu trong khu vuc dia phuong:

[] s dung cong cu 'Tim co s& cung cap dich
vy' trén trang mang clia My Aged Care tai
MyAgedCare.gov.au/Find-A-Provider

[] soséanh cac ca s& cung cap dich vy, bao gom
vé gia clia ho cho mét sé dich vu phé bién ma
quy Vi c6 thé nhan duoc thong qua ké hoach
ho trg clia Chuong trinh Ho trg tai Nha

[] ghé thdam mét trung tam dich vu cda
Services Australia hodc dat hen truc
tuyén: ServicesAustralia.gov.au/
My-Aged-Care-Face-To-Face-Services
hoac goi mién phi 1800 227 475.

[] Théo luan vé cac lua chon clia quy vi véi mang
lugi ho trag.

DT0004880-1025
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