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Pé biét théem
théng tin

Mau don nay dung dé ding ky ngwoi hé
tro’ - ngwoi gitip quy vi tim va tiép can cac
dich vu chdm séc cao nién, bao goém ca
My Aged Care.

Néu mudn tiép can cac dich vu chdm séc cao
nién dwoc chinh pht tre' cap, quy vi can déng
ky v&i My Aged Care. Dé lam diéu nay, quy vi
co thé tw goi cho My Aged Care hoac ai d6 cé
thé noi chuyén véi My Aged Care cung quy vi.

Quy vi ciing c6 thé dang ky truc tuyén nhw
mot phan clia quy trinh ndp don xin thdm
dinh tai:
https://myagedcare.gov.au/registering-
supporter

Quy vj c6 thé str dung mau don nay dé dang
ky ngwdi hd tror dé gidp quy vi dwa ra va
truy&n dat cac quyét dinh vé dich vu chdm séc
cao nién ctia quy vi, bao gébm ca viéc yéu cau
va truy cép théng tin cda quy vi. Vai trd nguoi
hé tro khdng mé rong dén viéc kiém tra tai
chinh, vai tro ngwoi dai dién hoac ngudi duwoc
chi dinh déi véi cac co quan Chinh pha Uc.

Thong tin ca nhan cta quy vi va cla nguoi

hé tro c6 dang ky dwoc phap luat bdo vé, bao
gdm Privacy Act 1988 (Cth) [Pao Iuat Quyén
Riéng tw 1988] va Australian Privacy Principles
[Nguyén tic Quyén Riéng tw cta Uc].

Thong tin ca nhan cta quy vi dwgc My Aged
Care va Department of Health, Disability and
Ageing [Bo Y t&, Ngudi Khuyét tat va Nguoi
Cao tudi] thu thap dé gitp quy vi hodc nguoi
quy vi hé tro tiép can dich vu cham séc cao
nién hoac cac dich vu lién quan.

Vui léng doc théng bao v& quyén riéng tw cia
chuing t6i trén trang mang ctia My Aged Care
dé biét thém thong tin vé cach chung toi x&
ly thdng tin ca nhan clta quy vi: https://www.
myagedcare.gov.au/privacy

Théng tin ca nhan clia quy vi cling c6 thé
dwoc cac nha cung cap dich vu chdm séc cao
nién va cac té chirc thdm dinh dwoc chinh ph
Uc tai tro thu thap dé thdm dinh va cung cap
dich vu cham séc cao nién.

D& noi chuyén véi ai do tir My Aged Care vé
mau don nay:

+  Goi My Aged Care theo s6 1800 200 422
ti th( Hai dén th&» Sau, 8:00 sang dén
8:00 t6i, va thir Bay, 10:00 sang dén
2:00 chiéu.

+  Gap truc tiép Aged Care Specialist
Officer (ACSO) [Chuyén vién vé Chim
s6c Cao nién]. Bat hen béng cach goi
1800 227 475 vao cac ngay trong tuan
tir 8 gid sang dén 8 gid t6i. Quy vi co
thé truy cap trang mang clia Services
Australia d& biét thém thong tin vé& cac
dia diém ACSO mdi nhét.

Quy vi ciing c6 thé truy cap trang mang
My Aged Care dé biét thém théng tin tai:
https://www.myagedcare.gov.au/
registering-supporter

cong nhan, nhw:

+ quyén gidm ho lau dai

thd; hoac

bang, Tiéu bang hoac Lanh thé.

Nguwoi HO trg c6 Pang ky trong My Aged Care 1a gi?
Ngudi hé tro cé dang ky gilp ngudi cao tudi dwa ra va truyén dat cac quyét dinh clia ho v& dich vu cham séc cao nién. Trong d6 bao gdm ca
viéc tiép can My Aged Care va bét ky quyét dinh nao khac vé dich vu chdm séc cao nién hang ngay. Ngudi hd trg co dang ky cé thé yéu cau,
truy cap va nhan théng tin v& nguoi cao tudi. Ho ciing c6 thé truyén dat thong tin gidp cho ngudi cao tudi, theo ding nguyén vong va sé thich
da biét ctia ngwoi cao tudi.

Mot sb nguoi hd tro ¢é ddng ky ciing dong thdi ¢d quyén gidm ha, gidy Gy quyén dai han hodc quyén phap ly twong tw. Nhitng nguoi nay duwoc
chi dinh 1am nguwoi ra quyét dinh cho ngwdi cao tudi va cé thé quyét dinh thay mét nguwdi cao tudi dé theo quy dinh clia Lién bang, tiéu bang hodc
I&nh thé. Ngwoi dwoc chi dinh ra quyét dinh chi cé thé ra quyét dinh thay mat ngudi cao tudi theo ding quyén hop phap ma ho hién co.

Nhirng ngudi nay cé thé cé quyén ra quyét dinh theo thdm quyén phéap ly dwoc Aged Care Act 2024 (Cth) [Pao ludt Chdm séc Cao nién 2024)
+ enduring power of attorney [gidy Gy quyén dai han]
«  chi thi trwéc vé chidm séc y té, khi chi thi d6 cho phép quyén ra quyét dinh 1au dai
» K& hoach Ca nhan Lap Trwéc (tai Lanh thd Bac Uc)

+ sép xép lién quan dén viéc ra quyét dinh thay thé déi véi cac bién phap han ché theo luat ctia Chinh pha Lién bang, Tiéu bang ho&c Lanh

+ an lénh bd nhiém trao quyén ra quyét dinh do tda an, toa tai phan, hdi ddng hodc ban chuyén trach, ban hanh theo luat ctia Chinh pha Lién

Tré thanh ngudi hd trg cé dang ky khdng ddng nghia cho ngudi dé quyén ra quyét dinh thay cho ngudi cao tudi. Vai trd clia ngwdi hd tro cd
dang ky la hd tro ngwoi cao tudi tw dwa ra quyét dinh.
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Cach dién don nay

Quy vi c6 thé dién don nay trén may tinh hodc in ra va ky tén.
PHAN A — théng tin ctia quy vi (khach hang).
PHAN B - théng tin clia ngwdi hd tro dwoc dé xuat.

PHAN C hoic D - chi tiét vé mdi quan hé, sw ddng y cla quy vi (khach hang) va sw dong y clia ngudi hd tro dwoc dé& xuét.
Chi dién mét trong cac phan C hoac D, tliy theo méi quan hé hd tro dwoc tao ra.

PHAN E - Tuyén bd Xung dét Lgi ich do ngudi hé tro dwgc dé xuét dién vao, cé tham khao y kién clia quy vi (khach hang).

Cach nop don nay

Sau khi dién va ky don theo hwéng dan & trén, hay giri don dén My Aged Care béng mét trong cach sau:

1. Tai lén Tai khoan Truc tuyén clia quy vi (théng tin thém vé cach truy cap Tai khoan Truc tuyén cé trén trang mang My Aged Care tai:
https://www.myagedcare.gov.au/access-your-online-account#mygov-login) hoac

2. GWri ban dién t& qua mau don tryc tuyén clia My Aged Care tai: https://www.healthdirect.gov.au/myagedcareupload hoic

3. Gwithw dén: My Aged Care,
PO Box 1237,
Runaway Bay,
Queensland, 4216 hoac

4. Tryc tiép dén mot trung tam Services Australia, noi Nhan vién Dich vu Chung c6 thé gitp quy vi ndp hd so cho My Aged Care hoac dat
lich hen v&i Aged Care Specialist Officer - nguoi co thé gitp tai hd so clia quy vi 1én My Aged Care. Quy vi ¢6 thé goi Services Australia
theo sb 1800 227 475 dé d&t hen gép truc tiép hoac

5. Gap truc tiép mot thadm dinh vién, néu quy vi (khach hang) hodc nguéi hd tro dwoc dé xuét cé cudc hen thdm dinh sap dén.

Déi vé&i nhixng ngudi hd tro dwoc dé xuét ddng thoi cling 1a nguwdi dwoce chi dinh ra quyét dinh, vui 1dng dadm bao quy vi da dinh kém bang
chirng vé thdm quyén phap Iy hop I& hién co v& viéc ra quyét dinh cho khach hang trwéc khi ndp don nay. Day cé kha nang 1a mét tai liéu
phap ly. Bang chirng y khoa vé khach hang ciing c6 thé dwoc yéu cau dé& chirng minh quyén han dang c6 cla quy vi.

Néu quy vi mudn kiém tra My Aged Care da nhan dwoc don hay chwa, vui long doi truwéc khi goi (hai ngay 1am viéc déi véi hd so tai 1én,
sau ngay lam viéc dbi véi hd so glri dwdng buu dién).

Cac Bwérc tiép theo sau khi ndép don cho My Aged Care

Khi My Aged Care nhan duoc don hoan chinh, ho c6 thé dang ky ca quy vi va ngudi ho trg dwoc dé xuét véi My Aged Care néu can, va lién hé
véi mot trong hai ngudi néu ho can thém thong tin dé tién hanh yéu cau dang ky quan hé ngudi hd tro.

Sau khi da dang ky quan hé nguoi hd tro, ngudi hd tre co dang ky cé thé lién hé My Aged Care qua sé 1800 200 422 vé cac dich vu va nhu
cau cham séc ngudi cao tudi clia quy vi, bao gdbm c& moi thdm dinh. Ngwoi hé tro ¢é dang ky chi ¢é thé hanh dong theo y mudn va sé thich
cua quy vi.
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PART A - Aged Care Client Details (Your details)
[PHAN A - Thoéng tin Khach hang Dich vu Cham s6c Cao nién

(Théng tin cua quy vi)]

Quy vi phai dién vao tat ca cac phan c6 danh dau hoa thi ()

Title (select one):* [Danh xwng (chon mét):*] Date of Birth* Phone Number*

Ngay Sinh* 6 Dién thoai*
[IMriOng] [ IMrs(Ba] [ |Miss [Co] [ Ms [Ba/Co] F’gysi‘—‘ ‘[S° ien thoai’) |
[ ] Dr[Tién si/Bac si] [ ] Other [Lwa chon khac]

‘ Home Address Line 1* [Dia chi Nha Dong 1*]

Last name* [Ho*]
‘ ‘ Home Address Line 2 [Dia chi Nha Dong 2]

First name* [Tén*]
‘ ‘ State/Territory* Postcode*
[Bang/Linh th*] [Ma vang?*]

Middle name [Tén dém] ‘ ‘ ‘ ‘

‘ ‘ Medicare Card # (including Individual Reference Number) or DVA
Preferred name [Tén Ua diing] ;:;dei\#IAT:]é Medicare # (bao gom S6 Tham chiéu Ca nhan) hoéc
é

- Aged Care (AC) ID (if known) i i
|| Male [Nam] |_|Female [N@] [So ID ciia Cham séc Cao nién (AC) (néu biét)]

D Indeterminate/Intersex/Unspecified ‘ ‘
[Khéng xac dinh/Lién gi¢i tinh/Chuwa ro]

D Not Specified [Khong Tra 101i]

Gender (select one):* [Gi&i tinh (chon mét):*]

What best describes your proposed supporter relationship (select one)?*
[Lwa chon nao mé ta tét nhat méi quan hé hé tro dworc dé xuat (chon mat)?*]

Registered supporter, where you and the registered Registered supporter, who is also an appointed
D supporter are consenting to the relationship D decision maker with active, legal authority for you
[Ngwoi ho trg cé dang ky, treong hgp quy vi va [Ngwdi ho trg cé dang ky, dong thoi l1a ngudi dwee chi dinh
nguwdi hd tror 6 dang ky dong y véi mébi quan hé] ra quyét dinh, hién dang cé quyén phap ly déi véi quy vil
Dién PHAN B va PHAN C. Dién PHAN B va PHAN D.
Dién PHAN E néu nguoi hd tro Dién PHAN E néu quy vi c6 xung
dwoc dé xuat cé xung dbt loi ich dét loi ich can khai bao

can khai bao

PART B - Prospective Supporter’s Details

[PHAN B - Théng tin Ngwei H6 tror dwoc Bé xuét]

Quy vi phai dién vao tat ca cac phan c6 danh dau hoa thi ()

Title (select one):* [Danh xwng (chon mét):*] Date of Birth* Phone Number*

. Ngay Sinh* Sé Pién thoai*
[ IMr[Ong] [ |Mrs [Ba] [ Miss [Co] [ Ms [Ba/Co] Hﬂw—‘ ‘[ © Bién thoar’] |
[ ] Dr [Tién si/Bac sT] [ ] Other [Lwa chon khac]

‘ Home Address Line 1* [Dia chi Nha Dong 1*]

Last name* [Ho*]
‘ ‘ Home Address Line 2 [Dia chi Nha Dong 2]

First name* [Tén*]
‘ ‘ State/Territory* Postcode*
[Bang/Linh th*] [Ma vung*]

Middle name [Tén dém] ‘ ‘ ‘ ‘

‘ ‘ Medicare Card # (including Individual Reference Number) or DVA
‘Preferred name [Tén Ua dung] ‘ :::de?,LTglé Medicare # (bao gom S6 Tham chieu Ca nhan) hoac
é

Gender (select one):* [Gi¢i tinh (chon mot):*] . . . .
Prospective Supporter’s relationship to Client (select one)

|| Male [Nam] |_|Female [N@] [Quan hé clia Ngwei Hb tre dwoe Dé xuét dbi véi Khach hang
[ ] Indeterminate/Intersex/Unspecified (chon mét)]

[Khéng xac dinh/Lién gi&i tinh/Chuwa ro] [ ]child[Con] [ ] Parent[Cha me]
[ Not Specified [Khong Tré 1] [ ] Spouse/Partner [Vo chdng/Ban dbi] | | Neighbour [Hang xom]

[ ]Friend [Ban] [ ] Other [Lwa chon khac]
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PART C - Registering a supporter with your and the prospective supporter’s
consent [PHAN C - Pang ky ngwéi ho tro cé sw dong y cua quy vi va cua

ngw®i hoé tro dworc dé xuét]

Vui long dién tat ca cac phan néu quy vi ding ky ngwoi hd troo ma khéng dwa vao quyén phap ly dwoc ra quyét dinh cho khach hang

Khach hang dién

Aged Care Client’s Consent to register relationship and Declaration
[Sw Péng y vé viéc ding ky méi quan hé va Tuyén b6 cia Khach
hang Dich vu Cham sé6c Cao nién]

T6i dbng y d&ng ky ngwoi dwoc néu tén trong don nay lam ngwdi hd

tro cho t6i theo Aged Care Act 2024. Tai hidu réing ngudi hd tro c6 thé
yéu cau, truy cap va nhan théng tin va tai liéu cting nhw truyén dat thong
tin theo ding mong muén va sé thich cla téi, d& hé tro toi thwe hién mot
viéc dwgc néu trong, hoac vi muc dich cla, Aged Care Act 2024 (ngoai
trtr muc dich kiém tra tai chinh). Téi ddng y cho Bé thu thap théng tin ca
nhan cua t6i tlr ngwoi héd tro va st dung chiing cho muc dich chdm séc
cao nién. Tai hiéu rang Australian Privacy Principles c6 thé khdng ap
dung cho ngu®i hd tro cla téi khi ho nhan bat ky théng tin hoac tai liéu
nao dwoc cung cép cho ho trong vai trd 1a ngudi hd tro cla toi.

[ ]Yes[Co] [ ]No [Khéng]

Consent to sharing information with your supporter

[Péng y chia sé théng tin vé&i ngwi hd tro]

T6i dbng y réng bat ky théng tin ho&c tai liéu nao cé thé hodc phai dwoc
cung cap cho tdi theo Aged Care Act 2024 ciing sé dwoc cung cap cho
nguwoi hd tro cta toi. Toi hidu ring diéu nay sé bao gdm ca cac thong tin
va tai liéu tir trwdc dén nay hién cé trong hd so khach hang cla tdi tai
My Aged Care.

[ ]Yes[Cd]

| declare that:
[T6i tuyén bé rang:]

[ ]No [Khéng]

+  Téi tw nguyén dang ky ngui ho tro.

+ Théng tin tdi cung cap cho My Aged Care |a dung,
day dud va chinh xac.

| understand and have read:
[Toi hidu va da doc:]
+ Céc trach nhiém ctia ngudi hé tro' cé dang ky nhu duoc
néu trong trang 7 cda don nay.

+ Cac diéu khoan va diéu kién khi dang ky véi My Aged Care
nhw dwgc néu trong trang 7 cta don nay.

When will the relationship start (DD/MM/YYYY)?
[Khi nao méi quan hé sé bat dau (ngay/thang/nam,
vi du 01/12/2025)?]

When will this relationship end (DD/MM/YYYY or leave blank if no
end date)? [Khi nao méi quan hé nay sé két thuc (ngay/thang/nam,
hoéc dé tréng néu khéng cé ngay két thuc)?]

Aged Care Client’s full name
[Tén day da cua Khach hang Dich vu Chiam séc Cao nién]

Aged Care Client’s signature
[Chir ky ciia Khach hang Dich vu Cham sé6c Cao nién]

Date signed [Ngay ky]

Ngwéi Hb tro dién

Supporter’s consent and Declaration

[Sw Pong y va Tuyén b6 ciia Ngwdi Hb tro]

Toéi dong y dwoc dang ky la ngudi hd tro theo Aged Care Act 2024 cho
khach hang dwoc néu tén trong don nay. Toi hiéu rang t6i co thé yéu
cau, truy cap va nhan thdng tin va tai liéu ciing nhw truyén dat théng
tin, theo dung mong mudn va sé thich ctia khach hang, d& hé tro ho
thwe hién mot viéc dwoc néu trong, hoac vi muc dich cla, Aged Care
Act 2024 (ngoai trir muc dich kiém tra tai chinh). T6i déng y cho B tiét
16 tén, thong tin lién lac, vai tro va tinh trang cua téi (hién co hiéu lwc,

bi dinh chi hoc bj hlly) v&i tw cach la ngwoi hé tro cho khach hang va
bat ky ngwoi hd tro ndo khac dwoc dang ky cho khach hang. Téi hiéu
réng Australian Privacy Principles c6 thé khong ap dung cho khach hang
ho&c ngudi hé tro khac khi ho nhan bat ky théng tin hodac tai liéu nao
cha théng tin ca nhan cha t6i. Tdi cdng nhan véi tw cach 1a ngudi hé
tro réing, t6i phai tuan thi cac nghia vu duwgc Aged Care Act 2024 quy
dinh cho t6i, bao gdm ca viéc tén trong quyén riéng tw ctia khach hang
va bao vé thdng tin ca nhan ctia ho. Néu hoan canh cla téi thay doi lam
anh hwéng dén kha nang hodc nang lwc hanh dong cla toi trong vai trd
ngudi hé tro, toi sé lién hé véi My Aged Care.

[ ]Yes[cCa] [ ]No [Khéng]

Conflict of Interest [Xung dét l¢i ich]

Néu quy vi cé xung dét lgi ich (du la trong thuc té, cé kha néng xay ra

hay theo suy nghi) khi Iam ngudi hd trg cho khach hang dwoc néu tén
trong don nay, vui long dién Tuyén bd Xung dot Loi ich trong PHAN E,
bao gdm ca cach tranh hodc xt Iy xung dot nay. Nguwoi hé tro dwoc dé
xuét nén thao luan moi Xung dét Loi ich, bao gdm ca cach tranh hosc

xt ly xung dot nay, v&i khach hang dwoc néu tén trong don nay ma

ho muén hé trg. D& biét thém thong tin vé khai niém Xung dét Loi ich,

vui long truy cap: https://www.health.gov.au/resources/collections/

registered-supporter-resources

Toi ¢6 xung dét lgi ich (du la cé thwc, cé kha nang xay ra hay trong suy
nght) khi lam ngudi hé tro' cho khach hang dwoc néu tén trong don nay.

[ ] Yes (provide details in PART E) [C6 (cung cAp chi tiét trong PHAN E)]
D No (do not fill in PART E) [Khéng (khong dién vao PHAN E)]
I declare that: [T6i tuyén bé rang:]
+  Téi tw nguyén dang ky lam nguwoi hé tro.
* Thong tin t6i cung cap cho My Aged Care 13 dung,
day du va chinh xac.
I understand and have read: [Téi hiéu va da doc:]
« CAac trach nhiém cla nguoi hd tro co dang ky nhw dwoc
néu trong trang 7 cta don nay.
+ Céc diéu khoan va didu kién khi dang ky véi My Aged Care

nhw dwoc néu trong trang 7 cla don nay.

Prospective supporter’s full name
[Tén day du ctia ngwoi ho tre dwoc dé xuéat]

Prospective supporter’s signature
[Chi¥ ky cia ngwei hd tro dwoe dé xuat]

Date signed [Ngay ky]
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PART D - Registering a supporter, who is also an appointed decision
maker with active, legal authority [PHAN D - Dang ky ngwi ho tro,, dong

thei 1a ngwei dwoe chi dinh ra quyét dinh véi quyén hop phap hién cé]
Vui long dién tat ca cac phan néu quy vi cé quyén hop phap hanh dong thay mit cho khach hang dwoc Aged Care Act 2024 (Cth)

coéng nhan

Supporter’s consent and Declaration
[Sw dbng y va Tuyén bb ciia Ngwoi HS tro]

T6i xac nhan rang t6i la ngwdi dwoc chi dinh hop phap dé dwa ra quyét
dinh cho khach hang dwoc néu tén trong don nay. Téi hiéu rédng quyén
phap ly clia t6i tir viéc chi dinh nay phai cé hiéu lwc khi tdi hanh dong
thay mat cho khach hang, va téi phai hanh dong phu hop véi quy dinh
ctia Lién bang, tiéu bang hoéc lanh thd cho viéc chi dinh d6, bao gom
trong pham vi thdm quyén ra quyét dinh cla ti.

Toi ddng y dwoc dang ky 1a ngwdi hd tre cho khach hang theo Aged
Care Act 2024. Toi hiéu réing t6i c6 thé yéu cau, truy cap va nhan thong
tin va tai liéu cling nhw truyén dat théng tin, theo ding mong muén va
s& thich clia khach hang, dé hé tro ho thuc hién mét viec duoc néu
trong, hodc vi muc dich cta, Aged Care Act 2024 (ngoai trlr muc dich
ki&m tra tai chinh).

Toi ddng y cho Ba tiét 16 tén, thong tin lién lac, vai trd va tinh trang cia
téi (hién cé hiéu lwc, bi dinh chi ho&c bi hdy) véi tw cach 1a nguwei hd
tro' cho khach hang va bét ky ngudi hd trg nao khac duoc dang ky cho
khach hang.

T6i hidu ring Australian Privacy Principles co thé khéng &p dung cho
khach hang hodc ngwdi hd tro khac khi ho nhan bét ky thong tin hodc
tai liéu nao chtra thong tin ca nhan cula toi.

T6i cong nhan véi tw cach la ngudi hd tro rang, ti phai tuan tha cac

nghta vu dwoc Aged Care Act 2024 quy dinh cho t6i, bao gdm ca viéc
tén trong quyén riéng tw cGa khach hang va bao vé thong tin ca nhan
ctia ho. Néu hoan canh cla tai thay déi lam anh hwéng dén kha ning
ho&c nang lwc hanh déng cla t6i trong vai trd ngwoi hd tro, téi sé lién
hé v&i My Aged Care.

[ ]Yes[Cd] [ ]No [Khong]

Supporting Documents

[Tai lidu H5 tro]

Binh kém ban sao tai liéu phap ly cta quy vi va, néu can, bang chirng
y té vé& khach hang dé chirng minh thAm quyén cta quy vi dang cé hiéu
Iwe.

D& biét thém thong tin vé& ngudi ra quyét dinh dwoc chi dinh hién
thoi, vui long truy cap trang mang My Aged Care tai: https://www.
myagedcare.gov.au/registering-supporter/appointed-decision-
makers

When will the relationship start (DD/MM/YYYY)?
[Khi nao méi quan hé sé bat dau (ngay/thang/nam,
vi du 01/12/2025)?]

When will this relationship end (DD/MM/YYYY or leave blank if no
end date)? [Khi nao méi quan hé nay sé két thuc (ngay/thang/nam,
hoac dé trébng néu khdng c6 ngay két thiic)?]

Conflict of Interest
[Xung do6t Lovi ich]

Néu quy vi c¢6 xung dét lgi ich (du 1a trong thuc té, cé kha nang xay ra
hay theo suy nghi) khi lam ngui hd tro cho khach hang dwoc néu tén
trong don nay, vui long dién Tuyén bd Xung dét Loi ich trong PHAN E,
bao gdm ca cach tranh hodc x( Iy xung dét nay.

Ngudi hé tro dwoc dé xuét nén thao luan moi Xung dét Loi ich, bao
gdm ca cach tranh hodc xt ly xung ddt nay, véi khach hang dwoc néu
tén trong don nay ma ho muén hd trg.

D& biét thém thong tin vé khai niém Xung dot Lei ich, vui long truy
cap: https://www.health.gov.au/resources/collections/registered-
supporter-resources

T6i cd xung dot lgi ich (du la co thwe, co kha nang xay ra hay
trong suy nghi) khi lam nguwoi hé tro cho khach hang dwoc néu
tén trong don nay.

[ ] Yes (provide details in PART E)
[C6 (cung cép chi tiét trong PHAN E)]

[ ] No (do not fill in PART E) [Khong (khdng dién vao PHAN E)]

I declare that:
[T6i tuyén bé riang:]

+  Toi tw nguyén ding ky lam nguoi hd tro.
+ Théng tin tdi cung cap cho My Aged Care 1a dung,
day dd va chinh xac.
| understand and have read:
[T6i hiéu va da doc:]
« Céc trach nhiém ctia ngudi hd tro cé dang ky nhw dwoc
néu trong trang 7 cda don nay.
+ Céc diéu khoan va diéu kién khi dang ky véi My Aged Care
nhw dwgc néu trong trang 7 cta don nay.

Prospective supporter’s full name
[Tén day da cua ngwdi ho tre dwoc dé xuéat]

Prospective supporter’s signature
[Chir ky chia ngw®i hd tro dwoc dé xuét]

Date signed [Ngay ky]
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PART E - Conflict of Interest Declaration

[PHAN E - Tuyén bb Xung dbt Loi ich]

Xung doét Lo ich

Néu co xung dét loi ich (du 1 thwe t&, cé kha nang xay ra hay trong suy nghi) khi lam nguwoi hd tror ¢ déng ky cho khach hang dwoc néu tén trong
don nay, vui long noi ré dwdi day, bao 96m céa cach tranh hodc x ly xung dét nay. Nguwoi hé tro duwoc dé xuét nén thao luan moi xung dét lgi ich,
bao gdm ca cach tranh hodc x( ly xung dét nay, véi khach hang dwoc néu tén trong don nay ma ho mudn hé tro.

D& biét thém thong tin vé& khai niém Xung dot Loi ich, vui long truy cap: https://www.health.gov.au/resources/collections/registered-supporter-
resources

D3 la ngwoi hé tre c6 dang ky?

Néu quy vi da dang ky lam nguoi hd tro va dang bao céo xung dét loi ich lién quan dén vai trd hién tai ctia minh, vui long cung cép théng tin nhan
dién bén dwéi. Néu da dwoc dang ky, quy vi cd thé ndp Phan E cho Théng dbc Hé théng qua don tric tuyén trén trang mang vé& Nguwdi HB trg cd
bang ky trong Cham soéc Cao nién tai: https://www.health.gov.au/our-work/aged-care-act/about/registered-supporters-in-aged-care

Aged Care Client’s Details Supporter’s Details [Théng tin Nguwei HS tro]

[Thoéng tin Khach hang Dich vu Cham s6c Cao nién] Last name [Ho]

Last name [Ho] ‘ ‘

‘ ‘ First name [Tén]
First name [Tén] ‘ ‘

| | Date of Birth [Ngay Sinh]
Date of Birth [Ngay Sinh] \ \

‘ ‘ Aged Care (AC) ID (if known)
Aged Care (AC) ID (if known) [S6 ID Cham séc Cao nién (AC) (néu biét)]
[Sé ID Cham séc Cao nién (AC) (néu biét)] ‘

Details of the conflict/s, including your proposed strategies for managing or avoiding it:
[Chi tiét vé xung dot, bao gébm ca cac chién lwoc dé xuat dé quan ly hodc tranh xung dét:]

(Vui Idng cung cép théong tin nay béng tiéng Anh, hodc goi trung tam lién lac My Aged Care dé& lam tuyén bb nay véi sy hién dién cla
théng dich vién)

Prospective/Registered Supporter to complete: [Danh cho Nguwei H6 tr dwoc Dé xuat/Da Dang ky:]

| agree that: [T6i dong y rang:]

Xung dét lgi ich cua t6i cling co thé can dwoc chia sé vai khach hang dwoc néu tén trong don nay, hodc véi nguwdi dwoc chi dinh ra quyét dinh hién
th&i cha ho.

Prospective Supporter or Supporter’s Signature Date Signed
[Chir ky chia Ngw®i Hb tro hodc Ngwoi HO tro dwoc Dé xuét] [Ngay Kyl

My Aged Care va Department of Health, Disability and Ageing thu thap théng tin ca nhan ctia quy vi dé tao diéu kién cho quy vi hodc nguwdi ma quy
vi hd tro duoc tiép can dich vu cham séc cao nién hodc cac dich vu lién quan. Vui Idng doc thdng bao v& quyén riéng tw ctia ching toi trén trang
mang My Aged Care dé biét thém vé& cach chiing toi xt ly théng tin ca nhan clia quy vi: https://www.myagedcare.gov.au/privacy
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Registered Supporter Duties under
the Aged Care Act 2024

[Nghia vu ciia Ngwei H6 tror c6 Pang

Terms and Conditions of My Aged
Care [Dieu khoan va Diéeu kién cua
My Aged Care]

ky theo Aged Care Act 2024]

Tét ca ngudi ho tro cé dang ky cé cac nghia vu dwoc Dao luat quy
dinh ma ho phai tuan tha. Ngudi hé trg c6 dang ky phai hanh déng
trung thwe, cham chi va co6 thién chi khi thiee hién nhirng nghia vu nay.
Nhirng nghiia vu nay nham dé cao an toan, quyén lgi va y muén ciing
nhw sé thich clia ngudi cao tudi.

Ngudi hé tro cé dang ky phai:

« Hanh ddng theo cach d& cao y mudn va sé thich, ciing nhw an
sinh ca nhan, van héa va xa hdi ctia nguoi cao tudi ma ho dang
hé tro.

+ Hb trg ngudi cao tudi chi trong pham vi can thiét d& ngudi cao
tudi c6 thé tw dua ra quyét dinh.

+ N6 luc hét strc dé duy tri kha néng ctia ngwoi cao tudi trong viéc
tw dwa ra quyét dinh.

+ Tranh hodc xt ly bat ky xung dét lgi ich nao ma ho c6 trong vai
tro 1a ngudi hé tror (du la thuc té, ¢ kha nang xay ra hay trong suy
nght) va théng bao cho Théng dbc Hé théng v& cac xung dét néu
chung phat sinh.

Ngoai ra, ngudi hd tro cé dang ky phai théng bao cho Théng déc Hé
théng vé bt ky hoan canh nao sé hodc cé thé anh huéng dén kha
nang cua ho trong viéc:

+ hanh ddng trong vai trd ngudi hé tro cd dang ky

+ tuan thi cac nghta vu hodc bt ky yéu ciu hoic théng
bao nao dwoc Théng déc Hé théng dua ra cho ho, hodc

+ nhan lién lac t Théng dbc Hé théng.

Théng tin ma nguwoi hé tre co dang ky yéu cau, nhan dwoc hodc truyén
dat trong vai trd ngudi hd tro cé dang ky khong dwoc st dung sai muc
dich.

Mét s& nguoi hé tro ¢ dang ky cling ddng thei c6 quyén giam ho,
gidy Gy quyén dai han ho&c quyén phap ly twong tw. Nhitng ngudi nay
duoc chi dinh lam ngwoi ra quyét dinh cho ngudi cao tudi va co thé
quyét dinh thay mat ngudi cao tudi dé theo quy dinh cla Lién bang,
tiéu bang hodc 1anh thd. Ngwoi dwoc chi dinh lam nguwdi ra quyét dinh
chi c6 thé dwa ra quyét dinh thay mat ngudi cao tudi theo diing quyén
phap ly c6 hiéu lyc cla ho.

Chung (tat ca cac bén)
Toi hidu:

+ Viéc dwa ra yéu cau nay dé tré thanh hodc c6 mét nguoi hd
tror ¢6 déng ky sé tao ra mot hd so My Aged Care cho céac bén
vé quan hé hd tro nay, néu t6i hodc ngudi kia chwa cé hd so.
Quan hé hé tro nay néu dwgc déang ky sé thudc pham vi cia
Aged Care Act 2024 (Cth).

+ T6i phai théng bao cho My Aged Care vé& bat ky thay d6i nao ddi
v6i dia chi va théng tin lién lac cla t6i, cling nhw nhitng thay dbi
trong hoan canh cla ngudi dang ky hé tro t6i hodc ngudi ma toi
dang dang ky dé hd tro.

+ Cung cép thong tin sai léch hodc gay hiéu 1dm la trong toi.

+ T6i co thé yéu cau hly dang ky nay bét c ltic nao bang cach goi
cho My Aged Care theo s 1800 200 422, théng qua Tai khoan
Truc tuyén cua t6i, hodc véi Aged Care Specialist Officer hodc
tham dinh vién.

Khach hang
T6i hidu rdng My Aged Care c6 thé:
+  Thu thap thong tin vé toi tir ngudi hd tre cé déng ky cla toi.

+ Cung cép théng tin hoac tai liéu cho ngwi hd tre co dang ky cla
tdi, bao gdm ca tinh trang clia t6i trong My Aged Care.

+ Thuec hién hanh déng dua trén théng tin ma ngudi hé tro cé dang
ky cla toi da truyén dat thay mat toi.

My Aged Care c6 thé thwc hién cac diéu trén theo y nguyén va s&
thich da dwoc biét cla t6i, hodc khi dwoc phap luat cho phép.

Ngwei hé tre c6 dang ky
Toi hidu:

+ Bétky thong tin nao t6i thu thap tir My Aged Care phai dwoc git
bi mat va sé& khéng duoc st dung hoac tiét 16 cho bt ky nguoi
nao khéng dwoc Gy quyén ma khéng cé su cho phép clia khach
hang ma t6i dang dang ky dé hd tro, trir khi viéc st dung hoac tiét
16 dé dwoc phap luat cho phép.

B4t ky hanh dong nao t6i thwe hién véi tw cach ngudi hd tro co
d&ng ky phai pht hop véi y nguyén va mong mudn ctia nguwdi ma
t6i hd tro.

* Thong tin ca nhan cla t6i dwgc My Aged Care thu thap va
c6 thé dwoc chia sé vai bat ky thdm dinh vién, nha cung cap
dich vy, td chirc, chuyén gia y té, Aged Care Quality and Safety
Commission [Uy ban Chét lwgng va An toan Cham séc Cao nién,
va céac ngudi hé tro cé dang ky khac dang hd tro ngwdi ma toi
ho tro.

+ Tén va sb dién thoai clia t6i sé dwoc chia sé vai tat ca nhivng
ngudi hd tro c6 dang ky khac va céc té chire, nhdm muc dich
giup t6i hd tro ngwdi ma téi hé tro.

+ Néu toi dwoc chi dinh 1am Ngudi Lién hé Chinh, toi sé la dau mbi
lién lac dau tién qua dién thoai dbi véi My Aged Care cho nguoi
ma t6i dang ky dé ho tro.
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