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55 SS313 ZR#&) : ServicesAustralia.gov.au/ss313,

* X3F DVA, iBIEE (DVA ZEF#FERSIREB IS ACOT9 RIK) -
ServicesAustralia.gov.au/ac019,


https://www.myagedcare.gov.au/Registering-Supporter
https://www.servicesaustralia.gov.au/ss313
https://servicesaustralia.gov.au/ac019

KXFFHERSRIZF
RSB CEMt AEEEZRIAE RS AR, RAHKRIFEE

E, B, BRzSRRIRSTEEE. (FERSE) E,

PR BRI e B IR E R R RN,
ANERERERSTSREENEN, BAIATRIrFHREA it R,
MBI, EBENOFERFZRENLZEERS (Aged Care
Quality and Safety Commission, LATF&EFR "&R%" ) #7%F, B
B ZEIES] .

ZREST LSRR ENEESERL. EIIETUUARREE XS
SRS ER 9BRIEE.

EaILABICMERN, IfEERNTe. EaLUEREHITRESERIRF.
RERIFHAR "SHEAIA" . MEERSRERANSHEREMD
BHEEZEXRHA.

FealLiBI ZM A EZERS:

* iAia): AgedCareQuality.gov.au/Complaints-Concerns
« TRZFEFE: 1800 951 822
* Z5: Aged Care Quality and Safety Commission

GPO Box 9819

[ERYE sk RFRERYN/HEX]

S 2XZ(FE 1800 200 422 EX5< My Aged Care, 1] MyAgedCare.gov.au
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https://agedcarequality.gov.au/complaints-concerns

NS, ERFIsZH

BRAFNIEAFBAF SR FRFESEFE AT KIN BN SR E AR R

&, EPEiE: #ERFZIKEZERS (Aged Care Council of Elders),

ZIWESZERS (Council on the Ageing, f&FR COTA) . ERFERS

BiZE RS (National Aged Care Advisory Council) FIZE AL
(Older Persons Advocacy Network, &#R OPAN) ,

BUFERED OPAN L EFERFZESITH. ZiHHIAIKEIEZBUT
RENFEIRSHEEA. IR ATSTISARIRMEEE, (REFMT
RIS BRI,

OPAN Y7 IRSFZENAT AR :

o THEHITEBINFERSINF

« BERREREKNFERS, UKk

o BRI ENFERST TR,
MREBHANELEES, BRHEFERSENIRE (Aged Care
Advocacy Line) , EEiE: 1800 700 600, 575ERZERAIEDE,
BB SEATEMN It FE RS ENELTE.

i51/15) OPAN.org.au,



https://www.OPAN.org.au

SESH
EEAESS

MBEFMOFRSS, BikiT:

COERRSEAL (TIS National) : 131450, SiFELRIR
¥i “Mandarin”  (EE®) , FREERE, BitiIEE My Aged
Care 1800 200 422,

NERERFITENBIRS RICIERSS, Bk
My Aged Care #% 1800 200 422 HER[IZRIRS.
NFBERSHFAIIFESIPER, HHA:
MyAgedCare.gov.au/Accessible-All,

MBFEENFERSS, 54T

Deaf Connect #4& 1300 773 803 & & 1XH FHp4ZE :
Interpreting@DeafConnect.org.au,

EINSIRRIEAR, LARGREERHFG W IRR NSRS,

NFEEZ(SE, 15HA) DeafConnect.org.au,

BIEEEEE. IWHBRIRNSEIEREE, BFEILU N ERERE:

ipiREEPYRIRSS (National Relay Service, fajf#R NRS) Rjufi, WM&
(RIFA9EE AT, 15 NRS EEE 1800 200 422, EXZE My Aged Care,

WMEEZER, 1558 AccessHub.gov.au/About-The-NRS,
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https://www.myagedcare.gov.au/accessible-all
mailto:Interpreting@DeafConnect.org.au
https://DeafConnect.org.au
https://AccessHub.gov.au/about-the-nrs

BB AESZ IS
AR LB 2R SRS AR R R BB E TR IRSS.

o ERBBAESZIFITEI (National Dementia Support
Program, f&fR NDSP) AIGBIUEBRENHERE. BIFEER
fmﬁ@ﬁuﬁﬁ :QK*U]IRTEJ. BRI IR, LM THYS TR
1BiRSS, BERMAER. 8. &8, XdHEs). EHHESHEN.

BRERAFIAGRLEEDS (Dementia Australia) BIEENIR
{LREESBI#ER (National Dementia Helpline) — 1800 100 500
(%) , 24 INETEXIRIRSS.

WFEFZEE, 151h6iE Health.gov.au/NDSP,

» BMCAEfTHEEGIHIRSS (Dementia Behaviour
Management Advisory Service, &R DBMAS) EGELITH
FOCIRERF I — N ARPIESEERER, SAHREMES
. JIGEZNmMA R U REi MEH TIE, HRERENEE
BERSTIIFRIN AR,

BAERAR IR MCESZ#FFuy (Dementia Support Australia) :
1800 699 799 (%22%) , 24 I\IEXIEIRS.

B> DBMAS [IEZ(SE., 15519 Health.gov.au/DBMAS,

BXRMEWEXFNEZ(EE, B8 MyAgedCare.gov.au/Living-
Memory-Loss-Dementia- Or-Depressiono

(V2
NRERERE St RE, TLABIFERSEEEHEITL
(Aged Care Volunteer Visitors Scheme , f&fR ACWS) SKkERFEZ

in. (HUEERZERFE RS BERRFESIFNARFERNIAL
EETLARRIE, PR EIRS TSt LA R AR SR E R,

WERESEEZLS, B50) Health.gov.au/Our-Work/Aged-Care-
Volunteer-Visitors-Scheme-ACVVS/Request,

BERE. RENERESINIL ETHREX ACVWS NEZER.:
Health.gov.au/ACVVS,


https://www.health.gov.au/our-work/national-dementia-support-program-ndsp
https://www.health.gov.au/our-work/dementia-behaviour-management-advisory-service-dbmas
http://MyAgedCare.gov.au/Living-Memory-Loss-Dementia-Or-Depression
http://MyAgedCare.gov.au/Living-Memory-Loss-Dementia-Or-Depression
http://www.health.gov.au/our-work/aged-care-volunteer-visitors-scheme-acvvs/request
http://www.health.gov.au/our-work/aged-care-volunteer-visitors-scheme-acvvs/request
https://www.health.gov.au/our-work/aged-care-volunteer-visitors-scheme-acvvs

XA ANRBIREEIRS
XEERTLATAR:

o EFTATIMEIEE

o ATEERBRRYIRE

- HIGETERXGE

o YELURBUFTEFEIRS.
MRS EIE:

o HIEFETL

o BIIRSSRIRE

« —RUBEIRS.
MREBRANETEMFEBELEMNIXETEIRS ST (care
finder program) 3X15i&Bf, PIRERIAIRFS CHSP 518,

BXZR My Aged Care: 1800 200 422 (%#:) =if5[a) Services Australia
RS HOS KA,




ABSTHUERHA LIRS
BARTERFESANREI ST, MIBSHSHEERRD,
B SHHIRIRSS A T SO BARRERI A LSRG IR0,
EFERK PR S It IR AR SRS, ErTLLEE
My Aged Care SEIAEHIFFERSIFERR T RESER.

ARSI EHPIEMIRSIINE RS, SEMSGHTMSHHLRIEK.
HARRSHTSIIAAEEAETA, BF:

- RERMIEENEREE (B "HaEr—" =FE)

- BEEARCTERE

« ST, MIRIHESEREATL

o ZFEATSISBEHA

- EXEFEEIGETEMRXEE

 BFERHIKNFFERIT A BNME SRR T

o )L EMERSNFERFE

s BEERSZRIFHAL (8 "HETRIRANTAN" IRZEERE
HMEFEIRTRT LERR)

o TEMER. BRET. RUET. BEsE. BEA, BrEEfbER
[, BEEEMMERISSMFISHFERIALT

« HBREAL VERROEEE

s HESHMEALT

o KBS, BE. MAOMESESTOEEE

o EEERN. RZERERTEXAIAL.




KEIFIEBSTHERD

EHFRERTHTEINERS R iKE N AR BRI ENRIFERSXS
%, WREBEEERRIWARE, 2EREREXEFIRERER
(National Aboriginal Community Controlled Health Organisation)

B HE 2Bt SE RS LTI TRIARS.
INREESER, HhE
MyAgedCare.gov.au/Elder-Care-Support-Program,
IR5ZMS (care finder)

RFMSHBESTKROEFEARM, LEREFRERSZFIHXPRIE
X, XX CEIRISS BB MR RS . REXWREIEIL
TAL:

o FAI\EEEEESETBRES

o WLUERERSZESE

o XHNTERBF S{E Rt

« AMEZRFSEHIRREREE.
iR My Aged Care (Wi, BEEATEXIIIRS SR,
MNEFEZ(SK, BiAIE) MyAgedCare.gov.au/Help-Care-Finder,

BT HFEBHRERRRES

BAR T D HEEHTXEZEREEKES (Federation of Ethnic
Communities’ Councils Australia, f&FR FECCA) 22— 12EM4ERYEN
e, KEREFNRAXXHINESESSANRAFILA. FECCA BUOTHR
A E S ERIEAIIRSIERS.

WNFEES(SR, 1BiAE FECCA.org.au,

MXALEEC P IEEARE

SLIEBCHPIREXEE (Partners in Culturally Appropriate Care, f&FR
PICAC) 2XBMFMEAR, EEFEMEEARMIIIESERINES
ARERARHEHFERSBKMHBERIRTE.

NEEL(SE, &8 PICACAlliance.org,

S 2XZ(FE 1800 200 422 EX5< My Aged Care, 1] MyAgedCare.gov.au
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http://MyAgedCare.gov.au/Elder-Care-Support-Program
https://MyAgedCare.gov.au/help-care-finder
https://fecca.org.au
https://picacalliance.org

HETEFANEFHIAIIF

EYIRFEFARNTA, EFTLRIIERMR, . OEsERk. £
FHHBNFLHE. EFHTAMSERGE, BEEREZEFANARE™
SHEEM. EfIASNTFEFEARSANBIRIE.

MEREIEEEZERS, HENRTRRIEEEZEFNIA, (RMITLEREE
BNFOSZHE,
SIEENANEELSREE SaEIN :

- ZF 1800ELDERHelp (1800 353 374) - fiE,

« /58] Compass.info THRESZ(EE.

« MBERBER, FEEE 000,

HRIPESZHFERSS
RRIFEITIF (Carer Gateway) E2ESCEIRRMLT. BIETELIRS
MISZFF, thEIRRIFE BB TIRE.

s FEBKRBFTE—ZERALTF 8 RETHF 5 =5 1800 422 737
(BER) , ABREN 1, 5ENHAY Carer Gateway IREHMEE
.
« ifia) CarerGateway.gov.au, LFEUEE., ENFIESE,

* iAi@ My Aged Care RUELSKENESEIR, IRESFHIMAZING, M
iF9: MyAgedCare.gov.au/For-Carers,



https://www.compass.info/
https://www.carergateway.gov.au/
http://MyAgedCare.gov.au/For-Carers
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