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EAEZIRS S RN, BERENETRENA, URMHAMERE&
BE,
HREBRSH BT MRS, URFHEENFERK., BirTEeE
RIHERAVETR ST, (REHTAIRE NSNS I RRIED,
RN 12 SRR mer. fIan:

© BRI FESFF?
BixBHTENRET HESE?
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EoaE R S ) I R VA= Ay E1E =3 e
XSRS AT SRRIFE AR S ?
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1ERIARSS 114!

S1EHIRSTESIENTEARSSESE, SRIESTFTIFTELE
XK T EFTNSIRRIRS B K. 1Z ARBIBRS{KFE (care partner), i)
BE B SIRIBS BArtEIRSHE BN EIREOTIE. 1A LABSEIE]
e NEI N2 =T N B G R 2 5 d

SEMBRIIRSS I RUERIIRSS LA B rakRFIA R — 2T, HEXER
BICRERSITIF. XE—OLIEAHFORSE, RIEGIERFIET
BRSNS HNEEN. HIEHBENEERE, SRS HTES
ERSEMEEFHEMERRK, LERNESER.

RS RIRZEDE 12 NBEZ—R, BB EKRSZ, SEER
RURKEBIRRERN. FnRZERS RS SIRSIIIER T,
ERIBRS KIS SRS IR DT E R ZSRIFIET K.

B R E

BRIRS T ER RIGEM—DXIWKE, RIBEBRIRSERER.
MR AMEERAYEITRREE. REHAVFIEIRSAIRES
B, FrAERMFmIE. BFESEIRS /M mEERLANR B R ET

RS HITE T — 1B BIRZ IR EIREZIMKER, Hlan: 1 BipiEift
RUBRSS, XIMKERWIRTE 2 BIERRIA 4R,

BIEERRBERZIRSS, MBIBNEAREHSIKEA, MREENEX
MKER FAIRE, BTLAEESHIBRSHTUAEERSS Ik HIRIE.



YfeTtE (R RIAR SS
AT RRGISRIRTFIIRS, FATERAR B REIRFE RS
HEERERERE,

BRIIRST IR SR E RS REINERIRS. REINERRENX
THARRIFNFERS, ARETAMIBARSHEETREFAIRS. &
ErrERIL T SN IRSTSE IR EMRSS K,

BEFERFZRENTEZREMIL FFEEXFERFRENENES
S8, Wit/ AgedCareQuality.gov.au,
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http://www.agedcarequality.gov.au/

(5) EEEmES

EERSMNG, BHNERFESIHRSMAILUST .
RIFRIBRS SRR B SR ESERIIRSS, FREEHNFEXNRTES
.

MREEIERFESFBRGRARS, WEFEMRER 10% BATR

SEHE,
REEERBUTAS:

- PEERIRSS IS
- BT EEREEIRS T
« SRR AR IRS B R
- REBESI S DAENIRRS R IR,
BIIRS R RALERSIIE TRRA, FRECHREEE
.
ARSI LS TN RS, SRETEEIOTR, R
IRSS BT IETETERR, BIN, {tofl TR BB e E R Ra S5 e
EAOTRSS, SUEBENEIRS BT TR,

WRHEE{TEERIIRS EAT?

MRBEEEZREERAEIFRS, SEyLUBTEERRMIE9 R
5. MAFTE—IRSTIE, MERIINGAEE B TEEER
ARSETREIAR—EL,

BITEENRENE N ARREARE, (ErEaE:

o RIESE RIS EEMNERSS

o EFEE CRMNEEITIEAR
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FEENEFTRRERIBEN AT KA MFRIEEL, flan, Seli8E
EEAFPRSAR, EBEHRSTHEIHRBARBEN. EJLUEERR
B TEARBIEHKIRSS. (AIRHREARSS, (BEXEB{DREIRSTG
BT Services Australia H{TEE.,

URBIEFIFE—E R ZETFHOIRSHIBITIEA SIZEAT?

MREETERENFERS, BUETUIERECHIFAR, 8FER
EERIBRSTEHERRIA. XFMERMRAERBE =1 TFAR.

RiE (2024 FxEIRSE) BINE, MURTIFARNIEERSERE
T BRRSTWILRESIERIZE =D TIEAR, LUCERAIINERE
HARSS. tITLAERIER, SiEd RS ERS ISRk,

FTICRERHRSS, RSTWTBENERSHAFETFARRESR, &
BRE=ZAAR. RSNEELIHRFRZTEARBERESFERS ML
BIEBRRIEK.

Ett, FHARRERSHIEEREEEEREIS XML, EIEERSHL

MREEXBERB=STEAR, BFEERIRSKHFITCLERE, b))
SUREREMtA, FEMENXTBRS HEME ST, &8
FEMNRE PN HTEIMIEES MR,

T E (FARSS S B R AR S HA4?

AT ARER ERGIR RS SRS, TIEIRSTITS L
WEEMEHERR, CRIZRSEAIEA], DIESRE BRI MR
SR EERIHRSMMII A, SUsEET FrRImRT.

BRI E SRR IR S 1 IR R L 2RI AR S A,
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NREKAEIRBIEZRS, BRSBTS EEREREE. NRE
N E—RZEZRSEER. SEFENRSTIEE, ERTIE—F (&
HANFR) , BHIRSKERWE, BELTEREERAXERSE.

MREEBIRERE, WFEEE My Aged Care HERIBERIASE
BN "REIRS" . EE, BREHABRRAFESIFRSHIFRE,
MSHIRAIF S LSRR RS R B E N, XERERTEFER
KB BRRERE.

FRIARSS 2RIE

EERFFEGHIHFR, B=MERRSRE, JLURESINERERRE
HImE ST, SRR AR STHMARITICXERE, EBURESE
ARSI, WRTLIAIMBIIEREE. SN AFKHENTHEERG A

BR BB TIEIREI SRS,
AT-HM 111

HENAMZRELIE (AT-HM) IHRIRIFERREAER S, BTWL™
. IREEHTHRENE, IIREREHETEARNER. BRITATEK
THhESIF TR R BB ST AR E S EE.

BEREEHEBNTWARARA ML, FINE{TEREEERNAS
R%E. BEFRENESIENTER, A —LEH~mNTHEM R
AL,

ERIBRS TR LURIEFES ML HHIR. 1T, LRSS, FEF
RS RN AR MBS B e ATIXEERA, Fmays)IFt
TIRZHMANIEREER, EEILERXLERSHEZERA.

IR LIRTRESE, BIanRnscsE It PrisRmEmadhF, LAUL
EHExRNEERZE. BESE.

AT-HM FISRIFMGER 7L RAZITSEE A, BEEArseER
ZITIEE, LARBBEARBREWATHR, XRESERBNE
MyAgedCare.gov.au/Assistive-Technology-And-Home-
Modifications,


https://www.myagedcare.gov.au/Assistive-Technology-And-Home-Modifications
https://www.myagedcare.gov.au/Assistive-Technology-And-Home-Modifications

TRESEXRBEFRINESHFHEE:

ShBnRL%

1 $500 121H
th $2,000 1218
= $15,000" (BEIME) 124H

' EEMIAFESIRERE, S5EUERBILEMAIHEIAR,
KEWE

(9 $500 1218
h $2,000 12 NA
= $15,000 124082

2R T ERERNIRFBRIS, [ Services Australia IR TIZHEIHERS, TI8ELIR
R1512 PANEE (BH2441A) .

HitniZ®
HENAFRF $2,000 45 KHEA®
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REIFIERE

REFERERHERS 16 BRCHEIETH/EERERSS, HMEH
$6,000. ZMRSS EERBEIEAESTHEEREHITRE.

XS RPBERFEIMERRS, FEALKRSESIMMITE.
REFERSNEETIRRIFE, FRTENERFEFFRS.

SNERIGIEERIBILSEIRSS, NFERZHRERSZ L, BIHEREESR
HISEHAIRSS REREBRBESTIREBir. HhE, BISESREFENK
F—EEdERRTY, REERIFKRMBIR, FEMXIRSHVIFETLI%k
ERRSFENESEMEHEREITR, LISERISRBEERS, i
RERKEIRSITEEMENEE (NEFER) . MISEREZRER
ERSHRERIEHESIFEERE,

BXZRFEENEZ(EE, B5ha MyAgedCare.gov.au/
Restorative-Care-Pathway,

In£E X 2RIE

SNERIZICR] 3 N BEEEAEmHSESERBRLBERTES, N
IR RIERETS I B 2 HAIIRSS KRS,

£ 12 AR, BNFERHNS5EEBIRIEEIT $25,000 IESE, BA
LAE 16 ERIBTEIRERXERE, NMEHEZRENE. 855k
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WZITERIERSIEFA. ZRESERHIVMIERFERS, Hl
PAFHE, RSEHIN—RETFE, XLRSEXMNAITHERAES
=y gnpdl[: N


https://www.myagedcare.gov.au/Restorative-Care-Pathway
https://www.myagedcare.gov.au/Restorative-Care-Pathway

EFEAENEUTEG, BIREIREX MRS EE:
« HEESHIFOIHMEETESG N 3 MREEE, B

o BRAFIEITHR Karnofsky DHEEIRZITFD RS (AKPS) 1558 40 43
B (ZFnfHETEWARIHMEASEENEENFIESSER) .

EE25ERHMLNERBREBIREIMIRS 2RI, FEESHERIREX
NRIEHIEER.

BREZIRSHIESER, BhiE
MyAgedCare.gov.au/End-Life-Pathway,

FBEEENFMTZE

(FERSZE) A&, BRNRIZFERS TR0 TSR ERF
BEBRRRETHRETN, RBEREEEZAERS, BHNGENE
HSEIRIE, NABRBENZREESLI,

(IFI=RE)

(FERSED) FRIMNT (R .

(FERR) BERINRRETHFERSIZD, LEREEBZRES CH
EEpIEER, KIEMFEINERIIE, RABHER, FHER
BRNUHUSENZIEE, ZRFRHREEENA (BEEHNRAM
RRiFE) . MURZMEEETRIGEE.

AN B TIEFE G HXERERIA.

BEZ(58i5158) MyAgedCare.gov.au/Know-Your-Rights,
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EMSZRFA G

AR RS EIERE M AN SR BN MR, FHEABHIRE, 1
BEOER, GELLEB— SN A RN T RS THEAE
foRE,

X— SRS A RBIBSEUREEH My Aged Care (RFEHSI, 3
GERTENAERSRS., MEEHEIEH My Aged Care {ERI
SHERBITERRIBAR, MTBHTIHTRIE,
EEENEFGINEMEREL, BT My Aged Care SiSEE]
FE 1800 200 422,

BZERIERT
MyAgedCare.gov.au/Registering-Supporter,

WANFIAE =R R AR HE

SO LIBE—REIIRE A, RBEHAZRSENINE S HMHEES
Services Australia BIB{hFEAZESEEB (DVA) ABHAREITE.

WIRB NGRS ENAXER. PASESIFHEEERER, AR
FI&m Services Australia 8¢ DVA EFi N AEHL,

» XJF Services Australia, iBIEE (NN ASHEEISHAERET
55 SS313 ZR#&) : ServicesAustralia.gov.au/ss313,
* XJF DVA, BIEE (DVA EFRFEIRFBIZERHIE AC019 FIE)

ServicesAustralia.gov.au/ac019,

KXFrERS R

RGNS B CEM AEEEZRAFE RS AR, RAHKRIFEER
B, &%, BNZSERRSTELE. RIERN (FERSE) . G
RHTWIRBE Se BRI EIR R FATRIZ.

ARG EIRFTWERE RIS, AR TR S BN,
NP, FENAFERFHRENLZEERS (Aged Care
Quality and Safety Commission, LARE#R "ERY" ) #17&F, B
ARIZEIAEST,


https://myagedcare.gov.au/Registering-Supporter
https://www.servicesaustralia.gov.au/ss313
https://servicesaustralia.gov.au/ac019

ERSFTLSEERREHTERET. (BT SR E RS
RIS T E R BAE,
GEILGUOIREN, WREENED, G TRERERIDR.
RIDFHTR JMBIA", TRRRSRREF R RS
ERERIIA,

EELUBISHARHEERE:

* ipia): AgedCareQuality.gov.au/Complaints-Concerns
- fRZEE(E: 1800 951 822
* ZH5: Aged Care Quality and Safety Commission

GPO Box 9819

S ERFR ] SATERIN /X ]

NEHES. EE M

BAFNIEAF BT SRANESEFE AT KA EN ST EBRARZET S
£, BEhEiE:. FERSKEZRS (Aged Care Council of Elders)

ERESERS (COTA) | ERFEBIRSEHERS (National Aged

Care Advisory Council) FIZEAEBNKEL (Older Persons Advocacy

Network, f&#R OPAN) .

BUF&ED OPAN Lt EFERFBESITL. ZITR AT KSIEZEAT
RPNFEIRSHEEA. MHIINRATSTIFARIRHEEE, (REFIHT
FESHINZER

OPAN BUFREIRSZ BN AR LARS B &R

o TRRFHTHEENFRERSNF

. BERHEERERNFERS, LUK

o IERRRBUT R ENRIFE RS,
MREEEHARSEEE, EHEFEIRSENARLZ (Aged Care
Advocacy Line), E2iE: 1800 700 600, 5#ERFZENAGE, B5
SIEFTEMN a7 E IRSS B ELRN T,

15518 OPAN.org.au,
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EFMOFZH

MBEFMOFRSS, BikiT:

A EIRSES4AE (TIS National): 131 450, SifiELRFZN "Mandarin”
(EEiE) [, IRREEE, B{IEEE My Aged Care 1800 200 422,

wRERMTEENEREROFRSS, BikdT:
My Aged Care #2% 1800 200 422 HEK[1IFRARSE.
NFBEESHFHIOFESHE, BiHa:
MyAgedCare.gov.au/Accessible-All,

MR FEENFIRSS, 15T

Deaf Connect ##% 1300 773 803 By AIXFEFHREZE:
Interpreting@DeafConnect.org.au,

EWIMERIERR, LIBRELHR W MNERNERS.

MNFEEZIER, 15/E) DeafConnect.org.au,

BIMFEHE. IRHRISXSEIBEE, SR T EREEE:

HELSER4IRS (National Relay Service, f&FR NRS) Riif, iR
(RIFAOEEA. 35 NRS EEE 1800 200 422, BXZE My Aged Care,

WMEES(SE, 15153 AccessHub.gov.au/About-The-NRS,



https://www.myagedcare.gov.au/accessible-all
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https://DeafConnect.org.au
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o ERBBAESZIFITEI (National Dementia Support
Program, f&#R NDSP) JBGRMUIEBRENRERE. RIFEFIARE
R, BRI S ErEITEE. E5M% FTNETEE
1BiRSS, BERMGER. 8. &8, XHEs). EHHESHEN.
BRERAFIAGRLEEDS (Dementia Australia) AYZENIR
{LREFSEI#ER (National Dementia Helpline) — 1800 100 500
(R2%) , 24 /NHEXIRRS.

WMEESZ(=E, 15159 Health.gov.au/NDSP,

o BHETHERSBIRS (Dementia Behaviour Management
Advisory Service, fB#R DBMAS) TERGEMITAFIOIRERSE—
MARHFIESAEFRERN, SAMHREMEE. ISR
[ E[EHEREI S TR, J9REIREIEEERIIRSTIEF]
MARSF,

BRERAFIAGBESZ I+ (Dementia Support Australia):
1800 699 799 (£2%R) , 24 /INITLKIERS.

5% DBMAS EZ{SE., 15751d) Health.gov.au/DBMAS,

BRIMEWEXFNEZ(EE, B8 MyAgedCare.gov.au/Living-
Memory-Loss-Dementia-Or-Depression,

R

NRERERE St efRe, TLBEFERSEEEHEITL
(Aged Care Volunteer Visitors Scheme , {&fR ACVVS) SKkEFEEE

. HUEAERZERAE SRS FERRFEIFNSTERZRNAL

EALAERE, PIEBKESRSTEEAT A2 TR E A,

NEREEEEZNS, i5hE Health.gov.au/Our-Work/Aged-Care-
Volunteer-Visitors-Scheme-ACVVS/Request,
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http://MyAgedCare.gov.au/Living-Memory-Loss-Dementia-Or-Depression
http://MyAgedCare.gov.au/Living-Memory-Loss-Dementia-Or-Depression
http://www.health.gov.au/our-work/aged-care-volunteer-visitors-scheme-acvvs/request
http://www.health.gov.au/our-work/aged-care-volunteer-visitors-scheme-acvvs/request
https://www.health.gov.au/our-work/aged-care-volunteer-visitors-scheme-acvvs
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My Aged Care SIRIEAIFREIRS IFARR TRES SR,

ARSI EHPIEMIRSIINE RS, SEMSGHTMSHHLRIEK.
HARRSHTSIIAAEEAETA, BF:

- RERMIEENEREE (B "HaEr—L" =FE)

- BEEARCTERE

« ST, MIRIHESEREATL

o ZFEATSISBEHA
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 BFEEHIKNFFERIT A BNME SRR T
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s BEERSZRIFHAL (8 "HETRIRANTAN" IRZEERE
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« HBREAL VERROEEE

s HESHMEALT
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KEFIEZFERY

ENFRERIFEEINELT S RKENERBRANNENFERSRS
%, WRENBEEERRINWIAE, 2EREREXEFIRRER
(National Aboriginal Community Controlled Health Organisation) &

HEA2EZS NS FALRHZIT R TR
MFEZER, Jl
MyAgedCare.gov.au/Elder-Care-Support-Program,
RS2 ME (care finder)

RFASHBESTKRNEFEARM, LEREFERSFIHXPRIE
M. X2 TCEIRISSHEHMR MR ZERSS. IRSIREIELIL
TAL:

o EIANEESERSEERES
HLIEREIRSEEE
ST BUAT S E AL E
EMEZRSEAIREERES.

i5(8) My Aged Care Wi, BEEEGATEMXAIIRSASTIZE,
MNFEEZER, 155 MyAgedCare.gov.au/Help-Care-Finder,

BARAT DB EEHEELRRHKESS

BAFNI DB XEZERREKAS (Federation of Ethnic
Communities’ Councils Australia, &#R FECCA) E—1EEMANEN
e, KEREBRNRAXHINESESSRRAFILA. FECCA BUOTHR
A E S ERIEMAIIRSES.

WNTEES(SE., iBihiE) FECCA.org.au,


http://MyAgedCare.gov.au/Elder-Care-Support-Program
https://MyAgedCare.gov.au/help-care-finder
https://fecca.org.au

NS ECIFIREX

SYIEBCHIPIRELEE (Partners in Culturally Appropriate Care, f&i#R
PICAC) ERBEMFStER, EERHBESARXIHIESERNEF
ARERASEFEIRS FHRMHBEIIRE.

WNFEEZ(ER, 1EAa PICACAlliance.org,

HEMEFANEFMF LT

EEAEGFEFEANITA. EEFTLUAIIERMA, . OESEk. &
HEBNERAH. BFHTAMIRERGE, ESREEFANAEET™
S5HSE8F, EFFIAENEFEFARNAREIRIE.
WREEEESZER, EANRAUBREEESEFNA, RIITLERES
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SIEENANIBLEABUS RN :

« EEE 1800 353 374 (faZ%) .
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« MBEIBER, FEEE 000,

BRIrEZHFARSS

RRIFEIIRF (Carer Gateway) EE2ECEINRME . FBIEFELRSH
XFF, ENRRIPE BB TERES.

s NEHKRBSTE—ZEARLT 8 A& FF 5 =5F 1800 422 737
(agR) , REHEE 1, SE3MAY Carer Gateway IRSBHIIEA
18,

 if3l5) CarerGateway.gov.au, LIKEVER, BINFIEIR,
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SEIFESENRSNGE, FIENESEENRE CEREEETERN
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