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BRIBAFINIEGFE@FIEMIREZ I, RS EHME
MERIRIE (GIREEER 4.0 EfRFariiy) (Creative
Commons Attributions 4.0 International) (a1t :

CreativeCommons.org/Licenses/By/4.0/) BRI,

EXITEI RARNFREE B R RS RIR S

(Creative Commons) W4 E&E[F;, HX (AIRHES
2 4.0 EfRFaiy) REESEAENE, BihiEl
CreativeCommons.org/Licenses/By/4.0/
LegalCode,

ISEBMRIFARE. KEFIZRESEB (Department of
Health, Disability and Ageing).

(ISRYBRFBE 2T KSR

BAZRFA)
BRSNS E A ERYEAIERAR,  IRIBAIXE TR

{£Z: Communication.AgedCare@health.gov.au,
& 0]1@id MyAgedCare.gov.au UK BRI,

AFMEEHIE, SR ARBRMHEXEFERSNER
RE. AFEMHRETIFSIRER, BENSH—LERER,
LMEMHEAFSEFRIIRE.

SSEHHER: 2025F 11 B 1H,


http://creativecommons.org/Licenses/By/4.0/
https://CreativeCommons.org/Licenses/by/4.0/LegalCode
https://CreativeCommons.org/Licenses/by/4.0/LegalCode
https://www.myagedcare.gov.au

FFMHATERTFERIIRRIS?

AFMNAT EENMTESHIBERIIFITR (CHSP) IKBRRE
ER SRS,

SEREERE CHSP RS ES T FERSIHRFR, BIEERE

F.
1SRRI LAEITE MyAgedCare.gov.au/Resources RTISAEN F—RFF7IRY
HithzE B FESHFIRSHFAR.

EEHEE 1800 200 422 BXZ My Aged Care, 1f/a] MyAgedCare.gov.au
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http://MyAgedCare.gov.au/Resources

FFHBOATERTERERIG?

EiliESI5IRS

@I CHSP RIERSIKEAEERARIINED. BRILRERSEN. A
P, BERES. XEX. W, BEETIRE. kel
ISR EEIRSS, LMESHERIPE RIS E RS,

CHSP&F 2027 £ 7 B 1 HERANERFEGF . Hibe

AU, CHSP (IR R EHBIHRRAIFRE FARMIRSS.
WNEFEZ(SE, 1558 MyAgedCare.gov.au/Commonwealth-
Home-Support-Program,
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kmERRzRS

EERFFESHFTHI (Support at Home Program) f2HPIESTFIRSS. 1IRE
IxENE, HBEEFEAESFER. (RFEH, FHEHIXHIERR.
ZHEREESIYFIEESKNEEAN, REFEERASTS, (FEEMER
| PERZRE,

f N

BREFERS

SETEREIRT EREFR, THBEREFERS, R ANET
FERS. XEEEFERRMAEEIEFIRS.
\

J

p
REIFIERE

1ENERFESIRRIN 8D, REIFEERE (Restorative Care
Pathway) $RtLASHBN BT/ Er PR DRUFEHAIRSS. EREFIERTLAES
BNfEEnmms i, SERBEETREN, FHEMENEEZRYED.

\

p
[i3E SUE S ]

HEFARIZHTATEREFIARE 313, BEEERTEIRIRH
R1E), IEERMARIE (End-of-Life Pathway) AILAJIfEAIIERMSZES.

1ZBRSS EERHEVMIEREFRIPSGT, SSMN/ BTSSR

| TIRSIZRER, TEFERFAR. BRSRBERFEI 5.



https://www.myagedcare.gov.au/Commonwealth-Home-Support-Program
https://www.myagedcare.gov.au/Commonwealth-Home-Support-Program

BRFRIEZR S AT X) 4
IATSRISERFR BB S AT RUARSS 6
1. BXE& My Aged Care 7
2. FTeRFFEIRS TS 9
3. BENASGFITL 11
4. IEFERSTEHREZRSEL R 12
5. EEEHRS 15
BEEE) 19

RAHIEFFE RSB RAAATEE
ASENIER, BARTBRBAE RS RE SRS 2R

Z R % (Royal Commission into Aged Care Quality and Safety) g
FEER, a7 —RINERNE, XEXTERISETE 7R
Ny, BERA 7TIRAFTHFE RS EBEMRE.

TILERIEEERAFAEERINEFE, BNIZIRIGERERFIEM
32§

(2024 FFEIRSZ) IEEHEIE—SHH, BHZFAREFE
RS, XBEBEHEENRINGEFERSITIEIR, FEEFARE
BWHEHFERSHEESEE. EFED.

%2 2F2(F8 1800 200 422 EXZ My Aged Care, 15]a] MyAgedCare.gov.au
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BAFBRERSZ IR

AEMNMBTEIBERIFTER (CHSP) |, i HIABERENEEA
RMBEMSFIRSS, AR B SR P XA AT,

MRIEAEEFAMNBEEEE, (BEE—LihBIRTHEESESFMIE
i&, BBA CHSP RSOIREESE.

NREBRIGRIENE, FEEISHFRIKEIEREER, XEIRShagRAt
#HED.

BT /RAFIIr 23Ry CHSP RS IRIBRMER S, LIENGRAGFEN
RS,

B2025% 11 B 1 B, FEkEEINREINFERSS (BFE CHSP)
FIAL, #BLIRIE My Aged Care ERFHETAFFEIRSS A,

B RERFERSBRELERSERNIAL, 85:

. EF 65 SRILE

- FERSIESEINEIRSR, BFE#H 505

- FexRAHsmEIGERATFXE, BE#E 50 &

- £ 2025 %F 11 B 1 BZRBAFERSHIMEEF.
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G BAZ My Aged Care

My Aged Care 2iRAFTEBFENFEIRSVELHEEER., ETLUE
HEZ. Bigaka& PSS My Aged Care BXK,

EEREFERS, BFBESHTIHME, MREHEKREZE, ELIE
WA =M BRIEHE:

O ==

ELHRIERBFEENRE. SEaILEHERIERRSIGER
A TTRFAS.

i5AI8] MyAgedCare.gov.au/Apply-Online,

O uiz
BF8 My Aged Care, ICIIBRF BT IE SRS, BUSROM
FFHEHEAE—ERTA LT 8 AEMLE 85, BALF 10 AE T 2 /A,

@ZREIE: 1800 200 422,

O =T

i73/8) Services Australia BRSSFOETELTRZRERERIRSS, BANGHE
RAEMEIFITFRS.

MFBH—EHF, BAILASEAMEEXNFERSER (Aged Care
Specialist Officer) &2, BRISISREIFKIDIE,

1&iAi8) ServicesAustralia.gov.au/My-Aged-Care-Face-To-Face-
Services,

Services Australia REZHOIIFMEEAAE—ZFR EF 8 mETF 5 M.
BEEE: 1800 227 475,

SEEFE(FE 1800 200 422 BXZ My Aged Care, 153 MyAgedCare.gov.au
25 Services Australia JRSS)



https://myagedcare.gov.au/apply-online
https://www.servicesaustralia.gov.au/my-aged-care-face-to-face-services
https://www.servicesaustralia.gov.au/my-aged-care-face-to-face-services

HRiEFERSHERISEE T HRIER

LIRREN, BVSEE A EEASINTHEER, FEaEBRETIERT
PMAEE, BEFEEL Medicare EROFIEER S,

FERETRES, SaEE—(OIMOFAR, XAILUREIRA. IR
fEtPE, XEHREMIITLRERES My Aged Care 418, tHBIEEEH
EXRERBEENHEBRREHEER., Sl B EREXISAG M
AR,

HAVSMEEENRERE M EFER. ZEREE2BINEREK
A, IMERKRIRESIFE. BTEFRE, BHMEAEESRESRA
PMAER.

1&E]@id My Aged Care EEIKPEEFIIZAE, ZKFPERZRR
2y, BFEREORS. KFNNMAGBE. WELHETZKF, TEES
1&H9 myGov K KREX,

BEZ(ZRi51h18) MyAgedCare.gov.au/Access-Your-Information-Online,



http://MyAgedCare.gov.au/Access-Your-Information-Online

Q =B IRSR

—hEiHESE (Single Assessment System) INESLHE, SIER{LF]
WEFEIRS L. BEEFRTMN, FREFLISEFEIREFEIRS &
=P SE =N
— i h RSB BIE:

- HE BRESOSAR. BHRAFRIFEER S 7 HENER

RS

- RO ESFRANABREVE

- FMEERTBEENERE, THEERTETE

- BEMS. 2RI XIREITHHENER.
FrE# 775 E RS HIRTHEIT IS AT R4 :

- BRI RIRIES ST

- BERFEFR. REEERESIRESFERSNEEITEL.
XETHEIAR BT HRiE2ERERTIEEINESR S RRIEFERS
(National Aboriginal and Torres Strait Islander Flexible Aged Care),

ZINEEARSS (Multi-Purpose Services) FidEIFE T HIIRSS (Transitional
Care Program services),

[RIERAIEEETSIRS RITFETIET 2025 5 8 Bic oML,
SEAFKNRERFEENERS BRI L2 EMNFERS.

SEEFE(FE 1800 200 422 BXZ My Aged Care, 153 MyAgedCare.gov.au
25 Services Australia JRSS)
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H(57E My Aged Care SAUEFHESSFIERIBE, MFIITERER
BN A0 2 6 FNERSEER,

SRS TR RE R L BETRE, A, BRSPS

IEESIIRE, LODEIRESTERANINE, FERSTHER—RRs

BRSS.

MEERFERMTERSRSRKE, SONER—EKEPETST
{2 (Elder Care Support worker) FERFERTRIEIRIGESS, BMEER
=, MEEHITEEREE, PERETLUAEEHER,

MR EEGRPESE TIPS, GORERS PR R aiE
WS, (ERTRERER/ e/ BERSEHHER)

EHEERE, HMERBEREAREE. BT S ERIEDR. HEA
RE=ER T B RREEIR Sep IR A HER5S. AL S EEED
B, LARSEHREBRRREDS B EIARRIEE B,

iHhE, SREEIEXERBERNRIFAERSIER, MREFSHE
%, IERBREI— Dz,

&R

HEHHMLIESEEIER, ENEESRERHMEIIFERSTHE R
B, XHERREERAMHIERTIT.
FERSHENRBRIGNIGFGCENSG, FFESEEERREN

AR,

E5HMERTTER—, SEMEEEHFERITGR, B55E My Aged
Care $2:#%% 1800 200 422,



(3) mEA AR

FERFSIHERG S E—RHE MEAISHRTR. ERSTFTH ISR
EERBEXIPLRSS.
BRISZFATBIRIBERIRRES TR, SEMERARERSERYIRE
MEERE.
BN, eI AT RER LA T D ERVEINEEE

- RAWPREESRERE, BHSERPLEMIER

- BEREERS

- BERSS, BEESIROES. BNEIRARERS, RFSHH

K. IRSHRALXAYERER

- BRI/ B BTSN

- BREXEIERERIES.
ERFERSITHOHREAIBES NIEHEEATE CHSP SEERRYEBIERMR
F. XREEAIMHXIRS . BWRRSFMEMED,
SR RN RSRIRS TS 12 NEFEE R, LABBREISEEEE
BEEIERIIRS IS,

SEEFE(FE 1800 200 422 BXZ My Aged Care, 153 MyAgedCare.gov.au
25 Services Australia JRSS)




@ RERSEHREERMEs=

NFE T G RAUIRSTSREMLIRSS, BEEHIFEIRFZ TS
RELi51a] My Aged Care fiud,

My Aged Care fuhEy "EIARSZANFI" (Find a Provider)
T ErH B S RN VR ISR X IR N RIIR S G, iEihIR)
MyAgedCare.gov.au/Find-A-Provider,

NFEXNEEE, ERILRLIERS Services Australia fRSSHOHIFRE
RSER (FIMRMHIIETNRS)  SBESISNEIEEE. FEEHA
ServicesAustralia.gov.au/My-Aged-Care-Face-To-Face-Services,

BERREEEXRIFERS, UNRERMITEINSRS REREFER
SRS, FTREREEEIREIFESF TIFERSTS.

BHAFERSTHERAULHRE "IRBEN"  (referral for service)
RIEELSMEXRSIIE. IRBENSBNRSTEEHEFEERS,
FHER M SEBR R LIS TRHE.

SR EMBRRRSIE TRERSASERERR. WREEFEXE
5, BLENFERSTHEREE— "EMMLB" (referral code), 2
EERSTWSEER, ETLUSENRBERMEI]. WREEFEES ()
RS, EBENRBILLHMEIIEESNEFIER. BSENHTBER
HEIRSS.

RGBT XERIRKETRARS, BHURSMIINFGRER, HEFS
5 My Aged Care (RIFERR, FEERFNIOHRETREBIIRIH
BA.



https://myagedcare.gov.au/find-a-provider
https://myagedcare.gov.au/find-a-provider
https://www.servicesaustralia.gov.au/my-aged-care-face-to-face-services

XFERITRE
CHSP BRI TRE IR S ARIBE S IRSEFE.
IAESERITRISMORERIRSS, BNEESTEEA.

RARIEAFREUAFIEIS#ME CHSP ARSI, HR(RAAFZ A4S
RIERIZKE,

ERENEZIRSRI, IRSTWS S ERERRE X (TR EREE.
BSUIRIXEB D B ARSI AT ESFE.

ARSI RIEF 2 (TrIZEH

BERIRSTIEHERRBINERERECR, ZBERIBIFAMESNT 2R
FRROHIE, RIEAME, BRSTWERIKZERBERDATIINAT. R LAZRE
RUBRS T IR H—IZBERRIBIAN.

ATHELGEXINER, RSEMIESSEREHMEHEEHMGRE
HEER. RESREENETESH—SRREHIMSNR. IS5 EE
RIS AT BE DA S RAVIR S ENEFSREL,

IBSERIIRS RANNTISSIREMERS, LUREBIRS TR SUTHY

. EETRERRS 2R, RETWNSETIEHEERE TR
L

SEEFE(FE 1800 200 422 BXZ My Aged Care, 153 MyAgedCare.gov.au
25 Services Australia JRSS)



LR

MRETETB BT, BERSTHIARI SRS RATUSITIERETLA
BEMZEHE.

XASBENASHNIEIREEARRS. RSB TUUEIERELFEME
BRI .

EENERESUINSTURH BT, WRETESEEREE, Nt
SSRGS TEIEE,

455 &5 AL

BT FAE RS ZEART, RSB VSEN, . &
BESHERBBAFRERS, SENEAIRAREEFIEXITTRIZER

718,

NFETHREXAFERSZLZENECEHHEANESZER, BHERENL
1800 227 475 FRZY Services Australia FERSZBER (EPO RS MR
i) |, BE TS IEEE,

IR TTLIM Services Australia M= E8RSS (Financial Information
Service) SRENEXERBVSZHNEAER., XMAEIRSTLAEBGIRIES
BRI B KIS EE MRS ARE,

1B1A(8) ServicesAustralia.gov.au/Financial-Information-Service,


http://www.servicesaustralia.gov.au/financial-information-service

Q AR

ARSSHIERIZAT

RSN S EIHHRMRSFETERREN, BB TRAERIEERE
imE.

IRSTIERNT SR MEUTERNRE, ROKIEECRINSERE, &
B SR ARBRE ARSI A TRRES].

XA EEIRHERECEENAYEMRS, ASRECRSIRERES
EFIRS TR, BRSERA. KA. BRREBFERFETIGE.

ERRSS TR, RSIRHTIMSSEHEERIERS MR IFEMRSS T
X, BRSIMNRIFIEMIRSS TH S FIBRERIIRSSIRMTIM. IRSRETS
TUFIRTIE], LARIGTEAIBRIEXRZERA.

IRSSIRAIARIE 12 AR RIIRS PR IRS Y, LABBHR
HEBS IR EIOBR,
SICRIPIERRLEZN

HERIFEEEREREZHE, BRA. BREEMSTEAR. RABEAIF
ZIRSSIAIATLABRR My Aged Care Z2REHHd.

E—UTOGHERE T, BREMHEESHFR SRR ETIE
P

(ERLFrETHMESEERR—ZIHMET YRR, ARSI T

WEZIE, LSS SRABANHEEA G, NMEHTHERE.
FERFERERPRATER, FINSRAESEIRAYFERSS EIHE
HHIZEHE,

SEEFE(FE 1800 200 422 BXZ My Aged Care, 153 MyAgedCare.gov.au
25 Services Australia JRSS)




S ARSSHASEKFRTERIE

ENELESHRIRSTENE, BIaTENEEEE My Aged Care, &t
FJUABEIZEAER My Aged Care iRBBEEEE K, MMEMNERIEAIEEERX
I,

(EReZZHE

HIEFE(ERATT, BREBRREH CHSP RSV SERER, LAME
T EBERRIE (S ERIRSS.

/S, EeIsEE RISIXGRERARIERI CHSP SHFRSS, thBh &I E
EEFRLEE, B EERAISRIRSTWIRBIRSETEITS, SEE My
Aged Care SaZ#H4:: 1800 200 422,

MREHTRERETEAZN, JEFHABNERSHE. SEGFEER
BREFESENFEITL, FIINSEFEITY. SERERITESTHE A6
IRISIXLEESZHF,

ISRTEENFIFISE

# (FEIRSZE) AlE, SRISFIRNBRHFZRSHIRD. Tigkik
EERFEERRIRF, BREZENFAMNNT ARG RS EES
(BUFIRSER)

(2024 FFEMRSE) FHRIHMN (BIFIFEER) .

(NFERR) BERINRRNETHFERSIZD, LMEREESRES CH
EFEATIE TR, SRIERFIERIR, RAEHNER, ARG
XU ESNZIEE., ZEBAREREEERNA (BEEHRAMR
&) | MUEZMEEEERIGE.

BGEZH B EIRERRSTF AR,

WMEELZ(=R, 558 MyAgedCare.gov.au/Know-Your-Rights,


http://MyAgedCare.gov.au/Know-Your-Rights

EMZIFAR

EMHERRER, ERIREERMANIRKRENATERRE. AL, &
AEFEEM—ASTFAR, R ARSHEBEIERIRS SR EREREN
K,

X—2FRNEMRSIFARHEISIAEREER My Aged Care (L3R,
FRERTENFERZES. NREHENFICRMEIEEEAIS
AR, NWTRHITEHEERE.

WEEEHFHCONTRHEFEABFIEERRER, BAREHN My Aged
Care {E&M R ZREIEE 1800 200 422,

SRENEZ(SR, 1515 MyAgedCare.gov.au/Registering-Supporter,

KXFHFERSAHTR

NIERIBRABAMAIRISHIIRS FERIN, SRR E. 8%, BMizS5E
RUBRSHUIAE. fRIEFRY (FEIRSE) | rEIRSTESMEIRIFE
RGN

NREERSTREEN, TWEENSAETEFH R AR, &l
tkEZERN, BAEFERFZHEENLTEZERS (Aged Care Quality
and Safety Commission) #2HE, BEHFEOELZEHE[AF
.

REF USRS N, IEaTLIsSEEERSk
SHMEEE.,
FalLAiRE N, IEEERN TS, FoL BT EERBRENERZ S
IV TIRR., RERFAAZE "ERIA" | MEENRSRERANS
HBENEMBHEEREXRIA.

SEEFE(FE 1800 200 422 BXZ My Aged Care, 153 MyAgedCare.gov.au
25 Services Australia JRSS)



http://MyAgedCare.gov.au/Registering-Supporter

BRERFERSRESEZEERS

EALIBE ZM O RKRZERS:
- ii8): AgedCareQuality.gov.au/Complaints-Concerns
- GAZREEE: 1800 951 822
- Z5: Aged Care Quality and Safety Commission
GPO Box 9819
[ERYE R [ RTERI M/t X ]

W8S, ERHZE

RAFIIEXFRBUAF SARIESEE AT KA BAAIFIE tF R

&, HPEiE: #ERBIKEZERS (Aged Care Council of Elders),

ZIWESEERS (Council on the Ageing, {&#R COTA) . ERFEZRSE

BiaZE RS (National Aged Care Advisory Council) fIEZFE A BN
(Older Persons Advocacy Network, i&#fR OPAN) ,

BURF#3E) OPAN LiEERFEIRSESITL (National Aged Care
Advocacy Program) ., ZitXIAS KREFEZBUIFSNFERSAIEE
AREFRBESFERMHRE. (REFIRZAEEE.

OPAN BYFFEIRSFSIENART LIS BN

- THRHITEERFRE RS F

- BRHREEKRNFEIRS

- I ERRRBT S BRI FRE RS AAD AR,
MREEHENESRERN, TLAEBFRERSENRSE (Aged Care
Advocacy Line) : 1800 700 600, EXxEFEZRFZENR. HIESERT
M BB FRE RS BNELFERTER R,

151418 OPAN.org.au,


https://agedcarequality.gov.au/complaints-concerns
https://opan.org.au/

S HHEN
SEMERNS

MREFOERSS, B&T:

O1RIRSEAD (TIS National) : 131 450, SHiFELRE “"Mandarin”
(EEIE) , OIRREERE, B My Aged Care 1800 200 422,

NFEFEERFIEEHISIRSROFRSS, Bkt
My Aged Care £ 1800 200 422 HERIZRMRS.

NFEESIFRIIFESHE, BhE:
MyAgedCare.gov.au/Accessible-All,

EREEFRSS, Bk

Deaf Connect #%% 1300 773 803 B &IXFEFHM4ZE
Interpreting@DeafConnect.org.au,

ERINIIRRIEAR, LARRBELHFE W OERAIEIRS.
WMEESZ(=E, i5ih/a DeafConnect.org.au,
MBRBRAEREE. SEEXNHEBAL, XESEXIBEE,
I=EGEN

RS E4RSS (National Relay Service, f&FR NRS) Rif, iR
RiFaaEA . 15 NRS FEE 1800 200 422, BLZEK My Aged Care,

WMEESZ(EE, 15158 AccessHub.gov.au/About-The-NRS,

SEEEEEE 1800 200 422 X My Aged Care, 15/ MyAgedCare.gov.au
25 Services Australia JRSS)



https://www.myagedcare.gov.au/accessible-all
mailto:Interpreting@DeafConnect.org.au
https://DeafConnect.org.au
https://AccessHub.gov.au/about-the-nrs

BB MCIESZIS

BRANT B TR EAEFE RSO sERAHEINBUEREF R
RS,

- ERBAESZIF TR (National Dementia Support
Program, f&#R NDSP) NINEMERENERRE. BIFEFIE
Tmﬁi%fiui?—i: ,ﬁjcﬁFU]Iﬂiﬂ% oL@ REIE. &A% NI TER
BIRSS, BERHEER. A, B8, SIFHE6). EFHESFIEN.

BRERAR I RRAEN IS (Dementia Australia) B9 EKIR(CAE
#EEI#ER (National Dementia Helpline) — 1800 100 500 (%) |,

24 INFERIEARSS.
WMEESZ(=E, i&iha Health.gov.au/NDSP,

- [BHETHEEZIARSS (Dementia Behaviour
Management Advisory Service, {&FR DBMAS) EGELITH
FIOEERE I — N ARNIFESEERERN, AANREME
¥, IS BRREA T REINEF TOE, SRERECE
BERBRSTIAIN AR,

BEER AR AR AESZ IS0 (Dementia Support Australia):
1800 699 799 (&22) , 24 /N\ITLKIZIRS.

BX DBMAS NE (8., 15iAiA Health.gov.au/DBMAS,

BXMBEUWESITNEZ(EE., 1Bk MyAgedCare.gov.au/Living-
Memory-Loss-Dementia-Or-Depression,



https://www.health.gov.au/our-work/national-dementia-support-program-ndsp
https://www.health.gov.au/our-work/dementia-behaviour-management-advisory-service-dbmas
http://MyAgedCare.gov.au/Living-Memory-Loss-Dementia-Or-Depression
http://MyAgedCare.gov.au/Living-Memory-Loss-Dementia-Or-Depression

Z X AR B FRAEEIRZIF
YERERATFUTAR:

- EFYTREINEIAE

- ETEERIERSIRE G

- HIRETTERRXE

- WLBREFREFREIRSS.
THEIRSEIE:

- HIEFETL

- BAVIRSNIHE

- —RMEEIEIRS.
NERER N BT EREE B TEIIXE BT RS S (care
finder program) k15188, ATRERIAYFRTS CHSP &1,

BXZ My Aged Care 1800 200 422 (%228) kiAol
Services Australia RGOS KEES.,

SEEFE(FE 1800 200 422 BXZ My Aged Care, 153 MyAgedCare.gov.au
25 Services Australia JRSS)







PESTHERNA LIRSS
BARTBAFFSINRE S ZTH, AMIESMSHENETER.

BF SRS BT S EEAREERA IR EMI IS5 8.
SRR X BB E & I SRS REHARIE W ARSS. ELUEE My
Aged Care EiEAIEHNFEZ RS FHHRRX THESEE.

ARSI EHPIEMIRSIINE RS, SEMSGHTMSHHLRIEK.
HARRSHTSIIAAEEAETA, BF:

- FERTHTENNBRS R (8 "HSeEN—N" =EE)

- BIEFEARCLTER

- B, MIRMESERAT

- BRI R ISEEHA

- BREEFEEIGETEXLE

- ERERM R B INME RIS T

- ) LEMEGRFEGFE

- BEEZRIPFIALT (8 "HESHRARITAN" T EERE
HMEFEIRTRT LERR)

- KRB, BEMET. XUER. BiERE. EEA, SrEEER
[, BEEEMMERISSMFISHFERIALT

- BRREAL. OEfEREEEE

- FEESEFMEAT

- KBE. BE. WNEEESITOESEE

- EEEAN. [REsdkE Rt XAAL,

SEEFE(FE 1800 200 422 BXZ My Aged Care, 153 MyAgedCare.gov.au
25 Services Australia JRSS)




BRI L EESHEERRIRES

RARI D EEBEHTXEZRREKAS (Federation of Ethnic
Communities = Councils Australia, {&#R FECCA) E—1MEEMHAIEN
S, KFRREARXXUIIESE=RAFNLA, FECCA BT HER
ESHFNES EREIIIRSES.

WEEZ(FEE, 13158 FECCA.org.au,

Xt iEheiF IRk

SALIEBCIPIERKEE (Partners in Culturally Appropriate Care, f&#R
PICAC) 2RBMMtHES, SEEHMEERNEMIIESERIESE
ARERAREHFERS B KMHBERIRE.

WMFEFZEE, 1516IE PICACAlliance.org,

HENEFANEFNAZIIF

FE—IEFEFARNITA. EFTURIERMK, %, OHEsEk £
FHBNFLE. EFTAMSERGE, BEEREZFANARE™
SHEE, EFIAANFEEARTANAIRIE.

INREEEERZER, SEANRAURETEZEFNA, (RIITLERES
NI EN

SEEENANGBELRBYEEaiEN
- F(F8 1800ELDERHelp 1800 353 374 (%RZ%) .
- i8] Compass.info TEEZ(EE.
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