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PREAFITEXFEHMEMIREZIN, AEEEFRE
MERIIRIE (RIRHZEER 4.0 EFRFMY)  (Creative
Commons Attributions 4.0 International) (a1t :

CreativeCommons.org/Licenses/By/4.0/) BUFrRTHE4E,
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(Creative Commons) Riuh E&E, BX (AREZE
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CreativeCommons.org/Licenses/By/4.0/
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ISEBMRIFARE. KEFIZRESEB (Department of
Health, Disability and Ageing).
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LMEMHEAFSEFRIIRE.
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EERFFESHFTHI (Support at Home Program) f2HPIESTFIRSS. 1IRE
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RAHIEFFE RSB RAAATEE
ASENIER, BARTBRBAE RS RE SRS 2R

Z R % (Royal Commission into Aged Care Quality and Safety) g
FEER, a7 —RINERNE, XEXTERISETE 7R
Ny, BERA 7TIRAFTHFE RS EBEMRE.
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RS,

B2025% 11 B 1 B, FEkEEINREINFERSS (BFE CHSP)
FIAL, #BLIRIE My Aged Care ERFHETAFFEIRSS A,

B RERFERSBRELERSERNIAL, 85:

. FF 65 SRLULE

s FERSITENBIREE, BE#H 50 5

o ZXRATFFAE/IGKRATAKE, B 50 %

o £2025%F 11 B 1 BZakitFERSOMEE.




B ERZITITRIRSAE
ZHRMSIIRS, e R RSEIRGE,
HIEERER, ErTRERMIRELITIRS

s RBEFIX: DENRIEFREIE R ESITAT

- RBURSS: EitiBa5RKRS

« TAFE: GEAE. FRFNE

- BEYER: \TEER, EREEES

« REEEUEE: IREREHKF

- IBEMRERIRM: B, EEDEEE. BTERS
- BERIRS: S8, RIEREESIRERES
- ETiFE: (OFEREETRS

- WEIETSE: By, MEarMERRE e S

o A2 IEEIRREFEIA LT

- BEIRS: EERIRIPETENSRIRREE IR,




YHATIRISEAFB B RS2 T RIARSS

SRR TR R R SHHTRIRSS

O
OIS
OEETID
D2) e

e EEZRARSS

9
&‘ myagedcare



a FAZ My Aged Care

My Aged Care 2iRAFTEBFENFEIRSVELHEEER., ETLUE
HEZ. Bigaka& PSS My Aged Care BXK,

EEREFERS, BFBESHTIHME, MREHEKREZE, ELIE
WA =M BRIEHE:

O ==

ELHRIERBFEENRE. SEaILEHERIERRSIGER
A TTRFAS.

i&i/8) MyAgedCare.gov.au/Apply-Online,

O =iz
BF8 My Aged Care, ICIIBRF BT IE SRS, BUSROM
FFHEHEAE—ERTA LT 8 AEMLE 85, BALF 10 AE T 2 /A,

@ ZREEIE: 1800 200 422,
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i73/8) Services Australia BRSSFOETELTRZRERERIRSS, BANGHE
RAEMEIFITFRS.

MFBH—EHF, BAILASEAMEEXNFERSER (Aged Care
Specialist Officer) &2, BRISISREIFKIDIE,

151518 ServicesAustralia.gov.au/My-Aged-Care-Face-To-Face-
Services,

Services Australia REZHOIIFMEEAAE—ZFR EF 8 mETF 5 M.
BEREIE: 1800 227 475,
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LIRREN, BVSEE A EEASINTHEER, FEaEBRETIERT
PMAEE, BEFEEL Medicare EROFIEER S,

FERETRES, SaEE—(OIMOFAR, XAILUREIRA. IR
fEtPE, XEHREMIITLRERES My Aged Care 418, tHBIEEEH
EXRERBEENHEBRREHEER., Sl B EREXISAG M
AR,

HAVSMEEENRERE M EFER. ZEREE2BINEREK
A, IMERKRIRESIFE. BTEFRE, BHMEAEESRESRA
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1&E]@id My Aged Care EEIKPEEFIIZAE, ZKFPERZRR
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1&H9 myGov K KREX,

BEZ(5E15158) MyAgedCare.gov.au/Access-Your-Information-Online,



http://MyAgedCare.gov.au/Access-Your-Information-Online
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—hEiHESE (Single Assessment System) INESLHE, SIER{LF]
WEFEIRS L. BEEFRTMN, FREFLISEFEIREFEIRS &
=P SE =N
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o & BRI AR. BHRANBIFEER S 7RO
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s WEMH. SRS XIREHLANEE.
FrE# 775 E RS HIRTHEIT IS AT R4 :

« BRFBESSHHTHNERSFRTE

« BRFEGH. RS ERRSIREFERSIEEITM.
XETHEIAR BT HRiE2ERERTIEEINESR S RRIEFERS
(National Aboriginal and Torres Strait Islander Flexible Aged Care),

ZINEEARSS (Multi-Purpose Services) FidEIFE T HIIRSS (Transitional
Care Program services),

[RIERAIEEETSIRS RITFETIET 2025 5 8 Bic oML,
SEAFKNRERFEENERS BRI L2 EMNFERS.

SR EPE(FE 1800 200 422 BXZ My Aged Care, i3] MyAgedCare.gov.au
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H(57E My Aged Care SAUEFHESSFIERIBE, MFIITERER
BN A0 2 6 FNERSEER,

SRS TR RE R L BETRE, A, BRSPS

IEESIIRE, LODEIRESTERANINE, FERSTHER—RRs

BRSS.

MEERFERMTERSRSRKE, SONER—EKEPETST
{2 (Elder Care Support worker) FERFERTRIEIRIGESS, BMEER
=, MEEHITEEREE, PERETLUAEEHER,

MR EEGRPESE TIPS, GORERS PR R aiE
WS, (ERTRERER/ e/ BERSEHHER)

EHEERE, HMERBEREAREE. BT S ERIEDR. HEA
RE=ER T B RREEIR Sep IR A HER5S. AL S EEED
B, LARSEHREBRRREDS B EIARRIEE B,

iHhE, SREEIEXERBERNRIFAERSIER, MREFSHE
%, IERBREI— Dz,

&R

HEHHMLIESEEIER, ENEESRERHMEIIFERSTHE R
B, XHERREERAMHIERTIT.
FERSHENRBRIGNIGFGCENSG, FFESEEERREN

AR,

E5HMERTTER—, SEMEEEHFERITGR, B55E My Aged
Care 25304k 1800 200 422,
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FERFSIHERG S E—RHE MEAISHRTR. ERSTFTH ISR
EERBEXIPLRSS.
BRISZFATBIRIBERIRRES TR, SEMERARERSERYIRE
MEERE.
BN, eI AT RER LA T D ERVEINEEE
FARWRESRERKE, BWSERPLERTER
ERERERS
BEIRSS, KRGS, BINEkdRs, RIFSH
K. IRSHRALXAYERER
A= e g

* BAEKEIRERIES.
ERFERSITHOHREAIBES NIEHEEATE CHSP SEERRYEBIERMR
F. XREEAIMHXIRS . BWRRSFMEMED,
SR RN RSRIRS TS 12 NEFEE R, LABBREISEEEE
BEEIERIIRS IS,

SR EPE(FE 1800 200 422 BXZ My Aged Care, i3] MyAgedCare.gov.au
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0 RERSEHREERMEs=

NFE T G RAUIRSTSREMLIRSS, BEEHIFEIRFZ TS
RELi51a] My Aged Care fiud,

My Aged Care fuhEy "EIARSZANFI" (Find a Provider)
T EAR BN RN RIS XIS AIBR S, E51E]
MyAgedCare.gov.au/Find-A-Provider,

NFENEEE, ERILIFREIERS Services Australia RS HIORIFRE
REER (ASMREIINRSS) | SiETIBLEERSE. FEELE
ServicesAustralia.gov.au/My-Aged-Care-Face-To-Face-Services,

BERREEEXRIFERS, UNRERMITEINSRS REREFER
SHHR, AJREREERIREIFESIFTIFEIIT.

BHAFERSTHERAULHRE "IRBEN"  (referral for service)
RIEELSMEXRSIIE. IRBENSBNRSTEEHEFEERS,
FHER M SEBR R LIS TRHE.

SR EMBRRRSIE TRERSASERERR. WREEFEXE
5, BLENFERSTHEREE— "EMMLB" (referral code), 2
EERSTWSEER, ETLUSENRBERMEI]. WREEFEES ()
RS, EBENRBILLHMEIIEESNEFIER. BSENHTBER
HEIRSS.

RGBT XERIRKETRARS, BHURSMIINFGRER, HEFS
5 My Aged Care (RIFERR, FEERFNIOHRETREBIIRIH
BA.



https://myagedcare.gov.au/find-a-provider
https://myagedcare.gov.au/find-a-provider
https://www.servicesaustralia.gov.au/my-aged-care-face-to-face-services
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CHSP BRI TRE IR S ARIBE S IRSEFE.
IAESERITRISMORERIRSS, BNEESTEEA.

RARIEAFREUAFIEIS#ME CHSP ARSI, HR(RAAFZ A4S
RIERIZKE,

ERENEZIRSRI, IRSTWS S ERERRE X (TR EREE.
BSUIRIXEB D B ARSI AT ESFE.

ARSI RIEF 2 (TrIZEH

BERIRSTIEHERRBINERERECR, ZBERIBIFAMESNT 2R
FRROHIE, RIEAME, BRSTWERIKZERBERDATIINAT. R LAZRE
RUBRS T IR H—IZBERRIBIAN.

ATHELGEXINER, RSEMIESSEREHMEHEEHMGRE
HEER. RESREENETESH—SRREHIMSNR. IS5 EE
RIS AT BE DA S RAVIR S ENEFSREL,

IBSERIIRS RANNTISSIREMERS, LUREBIRS TR SUTHY

. EETRERRS 2R, RETWNSETIEHEERE TR
L

SR EPE(FE 1800 200 422 BXZ My Aged Care, i3] MyAgedCare.gov.au
25 Services Australia IS
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MRETETB BT, BERSTHIARI SRS RATUSITIERETLA
BEMZEHE.

XASBENASHNIEIREEARRS. RSB TUUEIERELFEME
BRI .

EENERESUINSTURH BT, WRETESEEREE, Nt
SSRGS TEIEE,

55&852EmL

RIS 1F7ERSZAR], BINEIREBURTIVEEN, 1B &
ESHERNBIBEFERS, FENZEASTTHR SR HFZER
yaEi=R

NETHREXFERSEZRIENEANEZER, BREREAENG
1800 227 475 FRZY Services Australia FERSZER (EPO RS MR
i) , SEBEEISEIEEE,

IR TTLIM Services Australia M= E8RSS (Financial Information
Service) SRENEXERBVSZHNEAER., XMAEIRSTLAEBGIRIES
BRI B KIS EE MRS ARE,

151518 ServicesAustralia.gov.au/Financial-Information-Service,


http://www.servicesaustralia.gov.au/financial-information-service
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ARSSHIERYSIE
RSHIGRIL L NSRS EEETRS, RSN TRFENERE
EERAR.

IRSTIERNT SR MEUTERNRE, ROKIEECRINSERE, &
B SR ARBRE ARSI A TRRES].

XA EEIRHERECEENAYEMRS, ASRECRSIRERES
EFIRS TR, BRSERA. KA. BRREBFERFETIGE.
ERRSS TR, RSIRHTIMSSEHEERIERS MR IFEMRSS T
. RSN RIFIEAIRS IS FIBRRAIIRS IR, IRSIRMS
TUFIRTIE], LARIGTEAIBRIEXRZERA.

RS IRETINE 12 DB ERERIRS IEHPER RS, LIESR
BEBB IR SHITRE K.

SIZAHPIERRLELZL

HERIFEEEREREZHE, BRA. BREEMSTEAR. RABEAIF
ZIRSSIAIATLABRR My Aged Care Z2REHHd.

E—UTOGHERE T, BREMHEESHFR SRR ETIE
P

(ERLFrETHMESEERR—ZIHMET YRR, ARSI T
WEZIE, LSS SRABANHEEA G, NMEHTHERE.

FERFERERPRATER, FINSRAESEIRAYFERSS EIHE
HHIZEHE,

SR EPE(FE 1800 200 422 BXZ My Aged Care, i3] MyAgedCare.gov.au
25 Services Australia IS




S ARSSHASEKFRTERIE

ENELESHRIRSTENE, BIaTENEEEE My Aged Care, &t
FJUABEIZEAER My Aged Care iRBBEEEE K, MMEMNERIEAIEEERX
I,

(EReZZHE

HIEFE(ERATT, BREBRREH CHSP RSV SERER, LAME
T EBERRIE (S ERIRSS.

HitiE, EETaEE RISIRISIEHARIERI CHSP XHIRSS , thBDEIRFSiE
ERFEE., B EERRISRRSTWIRIBIRSEEIHE, SEE My
Aged Care 2Z#\:: 1800 200 422,

MREHTRERETEAZN, JEFHABNERSHE. SEGFEER
BREFESENFEITL, FIINSEFEITY. SERERITESTHE A6
IRISIXLEESZHF,

ISRTEENFIFISE

# (FEIRSZE) AlE, SRISFIRNBRHFZRSHIRD. Tigkik
EERFEERRIRF, BREZENFAMNNT ARG RS EES
(BUFIRSER)

(2024 FFEMRSE) FHRIHMN (BIFIFEER) .

(NFERR) BERINRRNETHFERSIZD, LMEREESRES CH
EFEATIE TR, SRIERFIERIR, RAEHNER, ARG
XU ESNZIEE., ZEBAREREEERNA (BEEHRAMR
&) | MUEZMEEEERIGE.

BGEZH B EIRERRSTF AR,

WEFEZ(EE, 5k MyAgedCare.gov.au/Know-Your-Rights,


http://MyAgedCare.gov.au/Know-Your-Rights

EMZIFAR

EMHERRER, ERIREERMANIRKRENATERRE. AL, &
AEFEEM—ASTFAR, R ARSHEBEIERIRS SR EREREN
K,

X—2FRNEMRSIFARHEISIAEREER My Aged Care (L3R,
FRERTENFERZES. NREHENFICRMEIEEEAIS
AR, NWTRHITEHEERE.

WEEEHEHCIONTRHEFEAFIEERRER, HAREN My Aged
Care {E&Mc a2 ZREEE 1800 200 422,

RENEZ(SR, 151518 MyAgedCare.gov.au/Registering-Supporter,

KXFHFERSAHTR

NIERIBRABAMAIRISHIIRS FERIN, SRR E. 8%, BMizS5E
RUBRSHUIAE. fRIEFRY (FEIRSE) | rEIRSTESMEIRIFE
RGN

NREERSTREEN, TWEENSAETEFH R AR, &l
tkEZERN, BAEFERFZHEENLTEZERS (Aged Care Quality
and Safety Commission) #2HE, BEHFEOELZEHE[AF
.

ZREAUSBEHERENEEEE N, I LEESEN e SR
SHMEEE.,

FalLAiRE N, IEEERN TS, FoL BT EERBRENERZ S
IV TIRR., RERFAAZE "ERIA" | MEENRSRERANS
HBENEMBHEEREXRIA.

SR EPE(FE 1800 200 422 BXZ My Aged Care, i3] MyAgedCare.gov.au
25 Services Australia IS



http://MyAgedCare.gov.au/Registering-Supporter

BRERFERSRESEZEERS

FALBY SO RAZERR:
* iA0a): AgedCareQuality.gov.au/Complaints-Concerns
o TAEREEE: 1800 951 822
* Z5: Aged Care Quality and Safety Commission
GPO Box 9819
(SR E IR I AT RN /B X]

W8S, ERHZE

RAFIIEXFRBUAF SARIESEE AT KA BAAIFIE tF R

&, HPEiE: #ERBIKEZERS (Aged Care Council of Elders),

ZIWESEERS (Council on the Ageing, {&#R COTA) . ERFEZRSE

BiZERZS (National Aged Care Advisory Council) fIEZE A BN ML
(Older Persons Advocacy Network, i&#fR OPAN) ,

BURF#3E) OPAN LiEERFEIRSESITL (National Aged Care
Advocacy Program) ., ZitXIAS KREFEZBUIFSNFERSAIEE
AREFRBESFERMHRE. (REFIRZAEEE.

OPAN BYFFEIRSFSIENART LIS BN

o TREFHTHEENFERSINF)

 BEHHREHEKRNFEIRS

o ERRBATREIRIFFRE RS IERI,
MREEHENESRERN, TLAEBFRERSENRSE (Aged Care
Advocacy Line) : 1800 700 600, EXxEFEZRFZENR. HIESERT
M BB FRE RS BNELFERTER R,

i51/3/8) OPAN.org.au,


https://agedcarequality.gov.au/complaints-concerns
https://opan.org.au/

S HHEN
SEMERNS

MREFOERSS, B&T:

OZ1RIRSEAL (TIS National) : 131450, SiFELRES “"Mandarin”
(EEIE) , OIRREERE, BMIEEE My Aged Care 1800 200 422,

NFEFEERFIEEHISIRSROFRSS, Bkt

My Aged Care 4% 1800 200 422 HEKIRRMRS.

NFERSGSAICIRESIPE, HHA:

MyAgedCare.gov.au/Accessible-All,
mHaEhEIRSS, BILT:

Deaf Connect ¥4k 1300 773 803 & &% FHE4HZE
Interpreting@DeafConnect.org.au,

FISIRAIERR, LISREELAFE W MIRRAERS.
WMEES(SE., i5i6Ia DeafConnect.org.au,
MRERFEXHE, EEHRNERAL, XESIENIEEE,
IEESEER

RS E4RSS (National Relay Service, f&FR NRS) Rif, iR
(RIFRSAEA . 75 NRS E(EE 1800 200 422, EXZE My Aged Care,

NFEEZIER, 1578 AccessHub.gov.au/About-The-NRS,

SR EPE(FE 1800 200 422 BXZ My Aged Care, i3] MyAgedCare.gov.au
25 Services Australia IS



https://www.myagedcare.gov.au/accessible-all
mailto:Interpreting@DeafConnect.org.au
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BB MCIESZIS

BRANT B TR EAEFE RSO sERAHEINBUEREF R
RS,

o EFRMBMAESIFITEI (National Dementia Support
Program, f&#R NDSP) NINEMERENERRE. BIFEFIE
Tmﬁi%fiui?—i: ,ﬁjcﬁFU]IRiﬂ% oL@ REIE. &A% NI TER
BIRSS, BERHEER. A, B8, SIFHE6). EFHESFIEN.

BRERAR I RRAEN IS (Dementia Australia) B9 EKIR(CAE
#EEI#ER (National Dementia Helpline) — 1800 100 500 (%) |,

24 INFTEXKIRIRSS.
WMFEESZ(SE., i&ihia) Health.gov.au/NDSP,

o NBMETHEEZIFRS (Dementia Behaviour
Management Advisory Service, {&FR DBMAS) EGELITH
FIOEERE I — N ARNIFESEERERN, AANREME
¥, IS BRREA T REINEF TOE, SRERECE
BERBRSTIAIN AR,

BEER AR AR AESZ IS0 (Dementia Support Australia):
1800 699 799 (&22%) , 24 /\ITLKIZIRS.

Bk DBMAS NEZ{SR, 15140 Health.gov.au/DBMAS,

BXRINMEWESFFIEZ(ER, B8 MyAgedCare.gov.au/Living-
Memory-Loss-Dementia-Or-Depression,



https://www.health.gov.au/our-work/national-dementia-support-program-ndsp
https://www.health.gov.au/our-work/dementia-behaviour-management-advisory-service-dbmas
http://MyAgedCare.gov.au/Living-Memory-Loss-Dementia-Or-Depression
http://MyAgedCare.gov.au/Living-Memory-Loss-Dementia-Or-Depression

Z X AR B FRAEEIRZIF
YERERATFUTAR:

o EFYTREINEILEE

o AEERERFAIRES

. MHIEEFTEANXBE

o MWLURENRTEFRERS.
THEIRSEIE:

o HIEIFIET

o LIRS R

o —RMBIERS.
NERER N BT EREE B TEIIXE BT RS S (care
finder program) k15188, ATRERIAYFRTS CHSP &1,

BXZ My Aged Care 1800 200 422 (%225) iAol
Services Australia RGOS KEES.,

SR EPE(FE 1800 200 422 BXZ My Aged Care, i3] MyAgedCare.gov.au
25 Services Australia IS







PESTHERNA LIRSS
BARTBAFFSINRE S ZTH, AMIESMSHENETER.

BF SRS BT S EEAREERA IR EMI IS5 8.
SRR X BB E & I SRS REHARIE W ARSS. ELUEE My
Aged Care EiEAIEHNFEZ RS FHHRRX THESEE.

ARSI EHPIEMIRSIINE RS, SEMSGHTMSHHLRIEK.
HARRSHTSIIAAEEAETA, BF:

- RERMIEENEREE (B "HaEr—L" =FE)

- BEEARCTERE

« ST, MIRIHESEREATL

o ZFEATSISBEHA

- EXEFEHEIGETERXEE

 BFEEHIKNFFERIT A BNME SRR T

o )L EMERSNFERFE

s BEERSZRIFHAL (8 "HETRIRANTAN" IRZEERE
HMEFEIRTRT LERR)

o TEMER. BRET. RUET. BEsE. BEA, BrEEfbER
[, BEEEMMERISSMFISHFERIALT

« HBREAL VERROEEE

s HESHMEALT

o KBS, BE. MAOMESESTOEEE

o EEERN. RZERERTEXAIAL.

SR EPE(FE 1800 200 422 BXZ My Aged Care, i3] MyAgedCare.gov.au
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BRI L EESHEERRIRES

RARI D EEBEHTXEZRREKAS (Federation of Ethnic
Communities’ Councils Australia, {&#R FECCA) E—1MEEMHAIEN
S, KFRREARXXUIIESE=RAFNLA, FECCA BT HER
ESHFNES EREIIIRSES.

NFEEZ(SE, 15158 FECCA.org.au,

Xt iEheiF IRk

SALIEBCIPIERKEE (Partners in Culturally Appropriate Care, f&#R
PICAC) 2RBMMtHES, SEEHMEERNEMIIESERIESE
ARERAREHFERS B KMHBERIRE.

WFEFZEE, 1516 PICACAlliance.org,

HENEFANEFNAZIIF

FE—IEFEFARNITA. EFTURIERMK, %, OHEsEk £
FHBNFLE. EFTAMSERGE, BEEREZFANARE™
SHEE, EFIAANFEEARTANAIRIE.

WMREEEEZERS, HEANRTBRIEEESEFHOA, RMITLEKEE
BNRNsZH.
SIEENANIBLEABUSEaZEN

« Z{F8 1800ELDERHelp 1800 353 374 (%%5) .

* i7i8) Compass.info THEZER,

s WBEEIER, 1B 000,

BRIPESZISIRSS
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