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Ngoai trir Qudc huy Lién bang va nhirng nai cé ghi chu khac, tat
ca ndi dung dugc trinh bay trong tai liéu nay déu dugc cung cap
theo gidy phép Creative Commons Attributions 4.0 International
(CreativeCommons.org/Licenses/By/4.0/).

Chi tiét vé cac diéu kién cap phép lién quan cé san trén trang
mang cua Creative Commons, c6 thé truy cap bang cac lién
két dugc cung cap, cung vdi toan bé ma phap ly cho giady
phép CC BY 4.0 International (CreativeCommons.org/
Licenses/By/4.0/LegalCode).

Tai liéu nay phai ghi B Y T€, Ngudi Khuyét Tat
va Ngudi Cao Nién.

Huéng dan vé L6 trinh Chdm séc Cudi doi

Lién hé v&i chang toi

Chung t6i hoan nghénh moi thac mac vé gidy
phép va vé viéc str dung tai liéu nay qua email tai:
Communication.AgedCare@health.gov.au.

Quy vi 6 thé tim thay tai liéu nay tai MyAgedCare.gov.au.

Tap sach nay dugc bién soan dé gilip quy vi, gia dinh hoac ban
bé cla quy vi dua ra nhitng quyét dinh quan trong vé viéc cham
séc cho quy vi. NOi dung clia tap sach bao gom nhiéu thong tin
hiru ich, tuy nhién quy vi c6 thé muén tim hiéu thém dé gitp
quy vi dua ra quyét dinh.

Thong tin c6 hiéu luc tir ngay 1 thang 11 nam 2025.
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Tap sach nay cé phu hop cho quy vi?

Tap sach nay danh cho ngudi cao nién va gia dinh, ban bé hodc
ngudi chdm séc ho dé gilip ho hiéu vé Lo trinh Cham séc Cubi doi
trong Chuang trinh HO trg tai Nha.

Quy vi cling c6 thé truy cap cac tap sach nhd hudng dan vé cac loai
hinh khac nhau cua dich vu hoé trg cham séc ngudi cao nién dugc

liet ké bén dudi tai MyAgedCare.gov.au/Resources.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,

hdy truy cdp MyAgedCare.gov.au hodc dén mét trung tam dijch vu cla
Services Australia
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Tap sach nay c6 phu hop cho quy vi?
LG trinh Cham sdc Cudi doi
Lo trinh Cham séc Cudi ddi ho trg nhirng ngudi cao nién vdi chan
doan chi con séng dugc 3 thang hodc it hon va muén & lai nha cla
ho. Muc dich la cung cap dich vu cham sdc ngudi cao nién tai nha bo

sung bén canh cac dich vu san c6 theo cac chuong trinh cham soc
gidm nhe cda ti€u bang hoac lanh tho. Lo trinh nay la mot phan cla
chuaong trinh HO trg tai Nha.

DE biét thém thong tin, hay truy cap MyAgedCare.gov.au/
End-Life-Pathway.

p
Cham séc co ban tai nha

Cac dich vu chdm séc va hé trg lién tuc hoac ngan han thong qua
Chu’dng trinh H& tro tai Nha cdia Chinh phu Lién Bang (Commonwealth
Home Support Program (CHSP)). Quy vi ¢ thé nhan dugc sy giup dg
vé cong viéc nha, chdm séc ca nhan, chuan bj btra an va thuc pham,
phugng tién di lai, mua sam, dich vu y té lién nganh nhu vat ly tri liéu
va ho trg xa hoi. Quy vi cling c6 thé nop don xin cham séc tam thé
theo ké hoach, dé ngudi cham soc clia quy vi ¢ thai gian nghl ngoi.

CHSP sé tr& thanh mét phan cla chuong trinh HO trg tai Nha sém nhat

la vao ngay 1 thang 7 nam 2027. CHSP sé t|ep tuc danh cho cac khach
hang hién tai va khach hang mé&i c6 nhu cau ho trg & mdc thap.

\

p
Cham séc lién tuc tai nha

Chu’dng trinh H6 trg tai Nha cung cap quyen tlep can cac dich vy, thiét
bi va cai tao nha & dé giup nguai cao nién duy tri strc khde, ndng déng
va két n6i xa hdi déi vai cong dong.

Chuong trinh H6 trg tai Nha dem lai mdc d6 cham sdc cao hon cho
nhu’ng ngu’oﬂ ¢6 nhu cau phurc tap, can nhigu hé trg hon dé cé thé
\d lai nha cda ho.

p
Cham sdc tai cu’ xa cao nién/vién dudng lao

Hién cé cham séc ca nhan va diéu dudng tai cac nha dudng ldo néu quy
vi khong thé séng doc lap tai nha riéng. Hinh thirc nay cling bao gom ca
cham soc tam thé ndi tru trong thadi gian ngan tai cu xa cao nién/vién
kdu’c”Jrng |30.

p
L6 trinh Cham s6c Phuc hoi Chirc nang

LS trinh Cham séc Phuc hoi Chirc nang la 16 trlnh tap trung ngan han vao
y té lién nganh/dleu dudng nhu mot phan cla chuong trinh Ho trg tai
Nha. Cham s6c phuc hoi chirc nang co thé gilp quy Vi duy tri sur turlap lau
hon va hé trg quy vi thuc hién cac hoat déng ma quy vi yéu thich.

.
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Cai thién hé thong cham séc nguai cao

nién cua Uc

Trong vai ndm qua, Chinh phi Uc d3 thuc hién nhitng thay déi Ién
trong Iinh virc cham sdéc ngudi cao nién dé hudng tng Uy ban Hoang
gia vé Chat lugng va An toan trong Iinh vuc Cham séc Nguai Cao Nién.
Nh{rng cai cach sau rong nay da mang lai thay doi tich cuc, tdng cudng
tinh minh bach va cai thién chat luvgng cham séc danh cho ngudi cao
nién tai Uc.

Quy vi nén dugc tiép can su cham soc va hé trg cé chat lugng cao, cho
du la chon & lai nha hay chuyén dén cu xa cao nién/vién dudng ldo.

Dao Lugt Cham Soc Nguoi Cao Nién 2024 (Aged Care Act 2024) dang
thic day viéc thuc hién thém nhiéu cai ti€én hon cho ngudi cao nién
khi str dung dich vu cham s6c ngudi cao nién. Trong d6 bao gom cac
quy dinh nham dam bao inh vuc cham séc ngudi cao nién ngay mot
I6n manh hon, mang lai cho ngudi cao nién su tin tudng, kiém soat va
tu tin hon vao viéc cham soéc cdia minh.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
hdy truy cdp MyAgedCare.gov.au hodc dén mét trung tam dijch vu cla
Services Australia




Lo trinh Cham séc Cubi doi

Tap sach nay néi vé L6 trinh Cham séc Cubi doi. Ngudi cao nién c6
thé ndp don xin theo 16 trinh nay néu dugc mét bac si hodc y ta hanh
nghé chan doan la chi con séng dugc 3 thang hodac it hon va dap ang
cac tiéu chi du diéu kién c6 lién quan.

L6 trinh nay bao gom $25.000 trong 12 tuan dé trang trai moi nhu
cau gia tang vé dich vu cham séc ngudi cao nién tai nha. Hién cé
nguon tai trg cho cac dich vu trong danh sach dich vu Chuong trinh
HO trg tai Nha, phu hgp vdi nhu cau da dugc tham dinh cla ngudi
cao nién. Pay la 16 trinh ti€p can dich vu & murc uu tién.

L6 trinh Cham s6c Cudi doi dugc thiét ké dé cung cap thém cac dich
vu cham séc ngudi cao nién tai nha, bé sung thém cho céac dich vu
nhan dugc thong qua cac chuang trinh cham séc gidm nhe cda tiéu
bang va lanh thé.




Diéu kién hoi du cho 16 trinh nay
Ngudi tham gia c6 thé dugc tiép can mot 1an cung cap cla Lo trinh
Cham séc Cubi doi thong qua chuong trinh Ho trg tai Nha. Pé tham

gia LO trinh Cham séc Cudi ddi, ngudi cao nién can phai hoi du diéu
kién theo cac tiéu chi sau:

¢ mot bac st hodc y td hanh nghé cung cadp mot chan doén
udc tinh ho cé thdi gian séng la 3 thang hoac it hon, va

o diém 40 trg xuong theg thang diém Tinh trang Hoat déng
Karnofsky cadi tién cla Uc (Australlan modified Karnofsky
Performance Status (AKPS)) (chi s6 vé kha nang van
déng/suy yéu).

AKPS la thudc do kha ndng thuc hién cac hoat dong hang ngay cla
mot ca nhan. Pay la d|em s6 duy nhat do mét chuyén gia y té dua
ra dua trén quan sat vé kha nang thuc hién cac nhiém vu thong
thudng lién quan dén hoat dong, cong viéc va viéc tu cham séc cla
bénh nhan. Biém AKPS 100 biéu thj kha ‘nang thé chat binh thudng,
khong cé bidu hién vé bénh tat. Diém sé glam cho thay kha nang
thuc hién cac hoat dong sinh hoat hang ngay bj giam sut.

Lo trinh nay hién san c6 cho ngudi cao nién dang nhan dich vu HO
trg tai Nha va nhumg ngudi vira mdi tham gia vao chu’cmg trinh nay.
NgU’O’I Cao nién, nguoi ho trg c6 dang ky hoac dai dién cda ho sé& can
phai dién vao Baon xin tham gia L6 trinh Cham séc Cui doi vai su ho
tro cla bac si ciia ho.




Tai tro cho cac dich vu

L6 trinh Cham sé6c Cubi doi cung cap ngan sach $25.000 trong thdi
gian 12 tuan dé ho trg nhu cau dich vu gia tang trong 3 thang cudi doi.

Ngudi cao nién can dich vu nhiéu hon 12 tuan c6 thé:

* ti€p tuc sr dung tién tlr ngan sach $25.000 I&én dén t6i da
16 tuan, néu van con tién

* ti€p can cac khodn tién chua st dung trong Géi Cham soc tai
Nha, néu c6

* lam viéc v6i co s& cung cap dich vu cia ho dé xin Tai xét Ké
hoach Ho trg khan cdp dé chuyén sang phan loai cia Chuong
trinh HO trg tai Nha dang dién ra.

Ngudi tham gia c6 thé nhan riéng khodn tai trg cho céng nghé hé
trg (murc thap va mudec trung binh) theo chuong trinh Cong nghé
Ho trg va Stra déi Nha & (Assistive Technology and Home
Modifications (AT-HM)). Nhirng cai tao nha & dang dugc tién hanh
trudc khi tham gia Lo trinh Cham s6c Cudi doi cling 6 thé dugc
hoan tat.

Ngudi tham gia khéng thé ti€p can Lo trinh Cham s6c Phuc héi Chirc
nang néu ho du diéu kién tham gia L6 trinh Cham séc Cudi dai.

Nguon tai trg cho Lo trinh Cham séc Cudi ddi tach biét véi moi nguén
tai trg hodc phan loai clia Chuong trinh Ho tro tai Nha dang dién ra.
Nhirng ngudi tham gia hién tai khong thé gitr lai bat ky khodn ngan
sach chua chi nao tir 16 trinh nay, ké ca khi ho chuyén sang céc dich
vu Chuong trinh Ho tro tai Nha dang dién ra.

Cac khoan déng gép cua ngudi tham gia

Ngudi tham gia s& phai dong gop chi phi cho mot s6 dich vy, trong
khi nhirng dich vu khac s& mién phi.

Ngudi tham gia sé chi dugc yéu cau déng gép vao cac dich vu ho da
nhan dugc. Vi du, néu ho nhan dich vu van chuyén, ho s& phai déng
gop mot phan vao tong chi phi nay.

Chinh phu sé tai trg toan bo chi phi chdm séc 1dm sang, chang han
nhu diéu dudng va vat ly tri liéu. Ngudi tham gia sé khong phai dong
goép tra chi phi cho nhirng dich vu nay.




SO tién ngudi tham gia dugc yeu cau déng gop sé tuy thudc vao viéc
tham dinh thu nhap va tai san ctia ho do Services Australia thuc hién.
Co sd cung cap dich vu cla ngudi tham gia cé thé giup ho hiéu ré
nhitng khodn déng gép nay. Viéc nay cting phu thudc vao tinh trang
trg cap pension cla ngudi tham gia va liéu ho ¢ Thé Y Té cho Ngudi
Cao Nién cla Lién bang (Commonwealth Seniors Health Card (CSHQ))

hay khong.

Bang nay tém tat cac khoan dong gép tiéu chuan clia chuong trinh H6

trg tai Nha:

Cudc song

Hang ngay

Ngudi hudng 0%
toan bd khoan
trg cap

Ngudi hudng 0%
mot phan
trg cap

Ngudivée huu ty 0%
tdc (hoi du dieu
kién dugc cap
Thé Cham séc
Strc khde cho
Ngudi Cao Nién
cla Lién bang
(Commonwealth
Seniors Health
Care Card -
CHSQ)

Ngudi huu tri 0%
tu tuc (khong

da dieu kién dé

nhan Thé Cham

soc St khde cho
Ngudi Cao Nién

clia chinh phu

Lién bang)

5%

Ngudi hudng moét phan
trg cap pension va nhitng
nguoi cé thé CSHC sé
phai tra tir 5% dén 50%
tly theo két qua tham
dinh vé thu nhap va tai
san cla ho. Boi véi ngudi
hudng mot phan trg cap
pension, Viéc nay s& duagc
xac dinh dua vao viéc
tham dinh murc Trg cap
Tudi gia (Age Pension) clia
ho. Ngudi cé thé CSHC sé
dugc tham dinh riéng
cho Chuang trinh

HO tro tai Nha.

50%

17,5%

Ngudi hudng mot phan
trg cap pension va
nhing ngudi CSHC sé
phai tra tir 17,5% dén
80% tuy theo két qua
tham dinh thu nhap va
tai san cla ho. Boi vai
ngudi hudng mot phan
trg cap pension, viéc
nay sé dugc xac dinh
dua vao viéc tham dinh
muc Trg cap Tudi gia
(Age Pension) clia ho.
Ngudi cé thé CSHC sé
dugc tham dinh riéng
cho Chuaong trinh

HO trg tai Nha.

80%

Cé nhing quy dinh khac danh cho nhitng ngudi dang nhan hodc da

duoc chap thuan dé nhan Goéi Cham séc tai Nha trudc ngay 12 thang 9
nam 2024. D& biét thém thong tin, hay truy cap MyAgedCare.gov.au/
Support-Home-Costs-And-Contributions.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cdp MyAgedCare.gov.au hodc dén mét trung tdm dich vy cua

Services Australia
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Tham dinh thu nhap va tai san

Néu mot ngudi cao nién da nhan toan bd hoac mot phan cap dudng
tlr Services Australia hoac B Curu Chlen Binh (DVA), cac co quan nay sé
st dung thong tin vé thu nhap va tai san hién c6 dé xac dlnh muc déng
gop. Ngudi tham gia sé can dam bao théng tin tai chinh clia ho dugc
cap nhat trudc khi bat dau nhan dich vu cham séc ngudi cao nién.

Néu ngudi cao nién khong nhan cap dudng pension hoac khong phai
la ngudi vé huu tur tlc, viec tham dinh s& xac dinh cac khoan dong
gbp cda ho.

Tim xem quy vi c6 can tham dinh vé kha nang tai chinh hay
khéng bang cach truy cap trang mang cla Services Australia:
ServicesAustralia.gov.au/Aged-Care-Calculation-Your-Cost-Care.

Nho trg giip dé hi€u hodc hoan tat viéc tham dinh vé kha nang
tai chinh:

 goi mién phi Services Australia 1800 227 475, Th(r Hai dén Thr
S4u, tur 8 gid sang dén 5 gio chiéu

* Dén mobt trung tam dich vu cda Services Australia, hoac dat
lich hen qua mang dé cé cudc hen gap truc ti€p mién phi dé
nhan dugc hé trg va théng tin chung. Dé dugc ho trg chuyén
sdu, ngudi cao nién cling c6 thé néi chuyén véi Nhan vién
Chuyén phu trach vé Dich vu Cham séc Ngudi Cao Nién néu
cé trong khu vuc clia quy vi hodc stir dung tinh nang tro
chuyén qua video. Truy cap ServicesAustralia.gov.au/
Aged-Care-Calculation-Your-Cost-Care hoac goi mién phi
dén 1800 227 475.

Sau khi Services Australia tinh todn cac khoan dong gop ma ngu’dl
tham gia phai tr3, ngu’o’l tham gia va co s& cung cap dich vu sé nhan
dugc thu thdng bao vé s6 tién dong gép can phai tra. Néu ngudi
tham gia chua cé co sé& cung cap dich vy, ho sé nhan dugc Ia thu
tham dinh vé thu nhép va tai san clia minh. Thu nay c6 hiéu luc
trong vong 120 ngay.

Néu ngudi tham gia khéng chon co s& cung cap dich vu hoac khéng
dua 14 thu nay cho co s& cung cap dich vu trong thai gian nay, nguoi
tham gia sé can phai lam mét tham dinh mai vé thu nhap va tai san
ca minh. Néu ngudi tham gia chua nhan dugc thu, ho cé thé lién hé
véi Services Australia theo s6 1800 227 475 va yéu cau cap nhat vé
tinh trang tham dinh thu nhap va tai san cla minh.

Néu hoan canh thay déi, ngudi tham gia phai thong bao cho Services
Australia cang s&m cang t6t. Cac khoan déng gbép clia ngudi tham gia
c6 thé can dugc diéu chinh vi diéu nay cé thé thay doi sé tién ho phai
tra cho chi phi cham séc ngudi cao nién.
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Théng tin tai chinh va giao duc

Quy vi nén tim kiém 1&i khuyén tai chinh ddc lap trudc khi quyét dinh
cach chi tra cho dich vu cham séc nguai cao nién.

Ngoai ra, néu ca ngudi tham gia va ban ddi cla ho déu can tiép can dich
vu cham séc ngudi cao nién, phuong thirc thanh toan clia ngudi nay cé

thé anh huofng dén cac khoan phi va khoan déng gép cho dich vu cham

séc ngudi cao nién cla ngudai kia.

PE tim hiéu thém vé cac khoan phiva khoan déng gbp cho dich vu
cham s6c ngudi cao nién, goi mien phi t6i 1800 227 475 dée dat lich hen
véi Nhan vién Chuyén vé Cham séc Ngudi Cao Nién tai mot sé trung
tam dich vu cdia Services Australia, néu c6 mot nhan vién nhu vay trong
khu vuc cla quy vi, hodc str dung tinh nang tro chuyén qua video chat.

Ngudi cao nién cling ¢ thé nhan thdng tin co ban veé viéc quan ly tai
chinh cdia ngudi tham gia tu Dich vu Thong tin vé Tai chinh cua Services
Australia. Dich vu mién phi nay c6 thé giup ngudi cao nién dua ra quyet
dinh sdng suot vé cac van dé dau tu va tai chinh cho nhu cau hién tai va
tuong lai cda ho.

DE biét thém théng tin, hay truy cap
ServicesAustralia.gov.au/Financial-Information-Service.

Co s& cung cap dich vu cé thé tinh nhirng phi gi

Gia cho cac dich vu trong Chuong trinh Ho trg tai Nha phai phan anh
chi phi cung cap dich vy, bao gdm moi chi phi hanh chinh hoac di lai.
Nhing murc gid nay phai hgp ly va cé co sé.

Ngudi tham gia chi c6 thé bi tinh phi cho cac dich vu ho nhan dugc

va khéng thé bi tinh bat ky khoan phi nao cho viéc cham séc lam sang,
hoac cho viéc ky két va cham dut thda thuén véi co s& cung cap dich vu.

Cosd cung cap dich vu phai c6 kha ndng giai thich gia cta cac dich vy
cu thé va ghi lai chung trong thda thuan dich vu. Néu gia ca hoac dICh
vu thay doi, ngudi tham gia hoac ngudi hé trg dua ra quyet dinh cla

ngudi tham gia pha| dong y v&i thay d6i d6 va ky mot thda thuan mai
(néu da chua dong y trudc do).

Néu ngudi tham gia hodc ngudi ho trg c6 dang ky cdia ho khong dong
y véi murc gia, ho khong phai ky vao théa thuan - tuy nhién phai cé mét
thda thuan thi m&i nhan dugc cac dich vy Hb trg tai Nha.

Bang gia tham khao nay cta Chuong trinh H6 trg tai Nha c6 thé gitp
xac dinh xem gid clia co s& cung cap dich vu ¢6 hgp ly hay khong:
Health.gov.au/Resources/Publications/Summary-Of-Indicative-
Support-At-Home-Prices.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cGp MyAgedCare.gov.au hodc dén mot trung tam dich vu cta
Services Australia
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Chi phi cia co sé& cung cap dich vu cling cé san trén céng cu 'Tim

co s& cung cap dich vu' trén trang mang cla My Aged Care:
MyAgedCare.gov.au/Find-A-Provider.

Tim hiéu thém vé cac quyén lgi va bién phap bado vé ngudi tiéu

dung trong 'Cac bién phap bao vé ngudi tiéu dung doi véi gia cua
Chuong trinh HO6 trg tai Nha - td théng tin danh cho ngudi tham gia":
Health.gov.au/Resources/Publications/Consumer-Protections-
For-Support-At-Home-Prices-Fact-Sheet-For-Participants.

Nhirng dich vu nao cé san

Nhitng ngudi tham gia L trinh Cham séc Cudi doi cé thé tiép can cac
dich vu t&r danh séch clia cac dich vu HO trg tai Nha ma ho da dugc
chap thuan trong ké hoach ho trg ciia minh.

Cac dich vu nay c6 thé bao gom, vi du:

e cham so6c cd nhan bao géom tam rira, di vé sinh hoac cham
sOc rang miéng
e trg gilip cong viéc nha nhu don dep nha clra hodc chuén
bi blra an
e cham séc diéu dudng dé gilr cho ngudi cao nién dugc thoai mai.
Danh sach dich vu HO trg tai Nha néu ré cac dich vu ma quy vi
c6 thé ti€p can, dua trén cac nhu cau dugc tham dinh cta quy vi:
Health.gov.au/Support-at-Home-Service-List.

LS trinh Cham séc Cubi doi c6 muc dich cung cap cac dich vu cham
sOc ngudi cao nién tai nha, bé sung cho cac dich vu san co theo cac
chuong trinh cham séc gidm nhe cla ti€u bang va lanh tho. Vi du,
mot ngudi cao nién co thé ti€p can dich vu diéu dudng danh cho
cham séc gidam nhe chuyén khoa théng qua mot chuong trinh cda
tiéu bang, ddng thai st dung tai trg tir L6 trinh Cham séc Cubi doi
dé chi tra cho cac bita an va cham séc ca nhan dé gitp ho dugc
thoai mai va an toan.

Dich vu diéu dudng cham séc giam nhe chuyén khoa khéng dugc
cung cap théng qua 16 trinh nay. Viéc chdm séc moi ngudi cao nién
sé dugc thuc hién théng qua cac chuong trinh cda tiéu bang hoac
lanh tho, con Lo trinh Cham séc Cudi ddi sé 1ap day nhirng khoang
tréng trong cac dich vu cham séc ngudi cao nién ma moi ngudi can.


https://www.myagedcare.gov.au/find-a-provider/
https://www.health.gov.au/resources/publications/consumer-protections-for-support-at-home-prices-fact-sheet-for-participants
https://www.health.gov.au/resources/publications/consumer-protections-for-support-at-home-prices-fact-sheet-for-participants
http://www.health.gov.au/support-at-home-service-list

PE tim hi€u thém vé hd trg chdm séc gidm nhe tai dia phuaong,
hay truy cap:

e Cham séc Gidm nhe Victoria:
PallCareVic.asn.au/Directory/Services.
¢ Cham séc Giam nhe ACT: PallCareACT.org.au/Services.

¢ Chdm séc Giam nhe NSW: PalliativeCareNSW.org.au/
Health-Professionals/NSW-Directory.

* Chdm séc Giam nhe NT: PallCareNT.org.au.
¢ Cham séc Giam nhe Queensland: PalliativeCareQld.org.au.

+ Cham séc Gidm nhe Nam Uc: PalliativeCareSA.org.au/
Patient-Families-Resource-List.

¢ Cham s6c Giam nhe Tasmania: PallCareTas.org.au/PalliConnect.
¢ Cham séc Giam nhe WA: PalliativeCareWA.asn.au.

Cac trang mang nay cling c6 cac nguon thong tin va tai liéu o gia
tri vé cham séc cudi doi, ho tro cho nguai cao nién va gia dinh hoac
nguai cham soc, cling nhu vé bat ky van dé phap ly hodc lién quan
dén chinh phd nao can luu y.

Néu ngudi tham gia la Thé dan va/hoac ngudi dan Bao Torres Strait,
chdng toi deé nghi rang nén lién hé vai cac nhom hodc t6 chlrc Thé
dan va ngudi dan Pao Torres Strait tai dia phuong vé cac ho trg ma
ho c6 thé cung cap. Ho co thé cung cap cac nhdm hodc nguodn hd trg
chdm séc gidm nhe riéng biét hién c6 dé dam bao ngusi cao nién
nhan dugc dich vu cham séc cubi dgi phu hop vdi van hoa cda ho.
Cac nhém trong tiéu bang hoac 1anh thé cling cé thé giup tiép can
dich vu cham soc phu hgp véi van hoéa.

Truy cap GwandalanPalliativeCare.com.au/Dillybag-Resources
dé biét cac nguon thong tin va tai liéu cu thé danh cho ngudi Tho dan
va nguadi dan Dao Torres Strait vé viéc tiép can dich vu cham séc phu
hgp vai van héa.

Néu ngudi tham gia c6 nguon goc da van hoa, cac trung tam da van
héa tai dia phuong hoac mot so nhom dua trén dire tin hodc van
héa c6 thé cung cap erdng dan vé viéc tlep can dich vu cham séc
phu hgp véi nhu cau van hda hodc ton gido.

Trang mang cla My Aged Care c6 thé giup ho trg nguoi tham
gia va nguoi ho trg co dang ky clia ho ¢ xuat than tr nhiéu nén
van hoa hoac ngdn ngtr khac nhau. DE biét thém théng tin, hay
truy cap MyAgedCare.gov.au/Support-People- CuIturaIIy-And-
Linguistically-Diverse-Backgrounds.

Dé biét thém thong tin vé cham séc gidm nhe va cac nguon tai liéu
b6 sung, hdy xem phan Thong tin B6 sung cla tap sach nay.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cGp MyAgedCare.gov.au hodc dén mot trung tam dich vu cta
Services Australia



https://www.pallcarevic.asn.au/directory/services
https://www.pallcareact.org.au/services/
https://www.palliativecarensw.org.au/health-professionals/nsw-directory
https://www.palliativecarensw.org.au/health-professionals/nsw-directory
https://www.pallcarent.org.au
https://www.palliativecareqld.org.au
https://www.palliativecaresa.org.au/patient-families-resource-list/
https://www.palliativecaresa.org.au/patient-families-resource-list/
https://www.pallcaretas.org.au/palliconnect
https://palliativecarewa.asn.au/
https://www.gwandalanpalliativecare.com.au/dillybag-resources/
https://www.myagedcare.gov.au/support-people-culturally-and-linguistically-diverse-backgrounds
https://www.myagedcare.gov.au/support-people-culturally-and-linguistically-diverse-backgrounds

Cach yéu cau tiép can Lo trinh Cham séc Cudi doi

Phan nay phac thdo cach ngudi tham gia c6 thé tiép can Lo trinh Cham séc

Cudi doi.

DE tranh sy cham tré trong viéc tim ki€ém dich vu chdm séc, ching toi
khuyén quy vi nén danh thém thai gian dé tim kiém sy hé trg va tham dinh
y té. Ngudi tham gia va ngudi ho trg c6 dang ky cdia ho cling c6 thé muén
tim kiém cac hé trg va nhitng co s& cung cap dich vu cham séc giam nhe tai
dia phuong ma c6 thé ho trg ho cho L6 trinh Cham soc Cudi d&i (néu o).

Danh cho nhirng ngudi tham gia Chuong trinh HO trg tai
Nha hién tai
1. Ngudi tham gia Chuong trinh H6 tro tai Nha hién tai t6t nhat 1 nén lam
viéc vGi co sé& cung cap dich vu cham s6c ngudi cao nién hién tai cda ho
dé ti€p can Lo trinh Cham séc Cubi doi. Ca s& cung cap dich vu co thé
gilp d& bang cach:
* thdo luan veé diéu kién du dé tham gia 1 trinh, bao gém ca viéc tai
xuéng mau don Lo trinh Cham séc Cubi doi
* lién hé vdi bac si gia dinh, bac st chuyén khoa hoac y td hanh nghé
dé cung cdp bang chirng y té can thiét va hoan thanh mau don.

Ngudi tham gia hodc ngudi hé trg c6 dang ky cdia ho cé thé yéu cau co s&
cung cap dich vu chdm séc ngudi cao nién xin Tai xét K& hoach Ho trg dich
vu & murc vu tién cao dé tiép can Lo trinh Cham séc Cudi doi. Ngudi tham
gia c6 thé cung cdp don xin L6 trinh Cham soc Cudi ddi d& hoan tat cho co
s& cung cap dich vu hién tai clia ho, ma don nay sé dugc tai [én nhu mét
phan trong yéu cau Tai xét K& hoach HO trg, hodc ngudi tham gia c6 thé
mang theo don nay vao thdi diém thuc hién cudc tham dinh.

Ngoai ra, ngudi tham gia hodc ngudi ho trg c6 dang ky cda ho cling c6 thé
lién hé v&i My Aged Care theo s6 1800 200 422 hoac dén gap Nhan vién
Chuyén vé Cham séc Ngudai Cao nién (ACSO) tai mot trung tam dich vu cla
Services Australia dé€ yéu cau dugc ti€p can Lo trinh Cham séc Cubi doi.

2. M6t thadm dinh vién vé dich vu cham s6c ngudi cao nién sé xem xét don
dang ky sir dung théng tin tir mau don L$ trinh Cham séc Cudi ddi va bat
ky théng tin bé sung nao.

3. Sau dé, thdm dinh vién nay sé thdng bao cho ngudi tham gia, ngudi ho
trg cé dang ky va co s& cung cap dich vu vé su chap thuan, va cung cap
mot Thdng bao vé Quyét dinh cling k& hoach ho trg méi. Ngudi tham
gia ltic nay dugc chap thuan dé tiép can 16 trinh.

Luu y, mac du viéc thay déi co s cung cap dich vu cho viéc tiép can Lo

trinh Cham séc Cudi ddi la cé thé, diéu nay thudng khong dugc khuyén

khich do nguy co chadm tré trong viéc nhan dich vu.



Danh cho nguoi tham gia m@&i trong Chuong trinh
Ho6 tro tai Nha

Ngudi tham gia hodc ngudi hé trg co6 dang ky cla ho, hanh dong vai su
dong y cla ngudi tham gia hoac thay mat ngudi tham gia (theo thoa thuan
cla tiéu bang hodac 1anh tho), c6 thé thuc hién bat ky budc nao sau day dé
bat dau ti€p can Lo trinh Cham séc Cubi doi:

Lua chon 1:

Thao luan véi bac si gia dinh, bac st chuyén khoa hodac y ta hanh nghé
vé viéc hoi da diéu kién dé tham gia 16 trinh.
Sau do, bac st co thé thuc hién mot trong hai diéu sau day:

» Dién va ky vao don xin tham gia L9 trinh Cham séc Cudi doi va tai
lén v&i thu gidi thiéu. Nhu vay, cudc tham dinh cho dich vu cham s6c
nguai cao nién c6 murc dd uu tién cao sé dugc thuc hién.

* Diénva ky vao ban in trén gidy cia don xin tham gia L6 trinh Cham
s6c Cudi doi va dua cho ngudi tham gia hodc ngudi ho trg da dang
ky cGia ngudi tham gia. Sau dé, ngudi tham gia hoac ngudi ho trg cé
dang ky ctia ho sé can lién hé véi My Aged Care dé xin dugc tham
dinh cho dich vu cham séc ngudi cao nién. Bon xin da hoan thanh cé
thé dugc cung cap khi ndp don xin thadm dinh cho dich vu chdm séc
ngudi cao nién, hodac tai budi tham dinh.

Lwa chon 2:

Tham dinh cho dich vu cham séc ngu@i cao nién.

Ngudi tham gia hodc ngudi hé trg da dang ky cda ngudi tham gia khéng
can thdo luan trudc véi bac si. Ho ¢6 thé nép don xin tham dinh cho dich vu
cham séc ngudi cao nién:

* Apply online for an aged care assessment via the My Aged Care
website MyAgedCare.gov.au.

* Lién hé v&i My Aged Care theo s6 1800 200 422 hoac dén gdp ACSO
tai mot trung tdm dich vu clia Services Australia dé xin dugc tham
dinh cho dich vu cham séc ngudi cao nién & mirc vu tién cao dé tiép
can Lo trinh Cham soc Cudi dai.

Mt tham dinh vién cho dich vu cham s6c ngudi cao nién sé tién hanh viéc
tham dinh va xac dinh mirc 6 dd diéu kién tham gia Lo trinh Cham séc
Cubi doi, bao gbm ca viéc ngudi cao nién can nhirng dich vu gi.

Ngudi tham gia dugc chap thuan tham gia L6 trinh Cham s6c¢ Cudi doi va sé
nhan dugc Théng bao Quyét dinh cling ké hoach hé trg. Lic nay ho co thé
bat dau tim kiém mét co s& cung cap dich vu.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cGp MyAgedCare.gov.au hodc dén mot trung tam dich vu cta
Services Australia



http://MyAgedCare.gov.au

Quan ly dich vu cham séc trong Lo trinh
Cham séc Cuoi doi

Co s cung cdp dich vu clia ngudi tham gia LS trinh Chdm séc Cubi ddi s&
cung cap mot nhan vién chuyén biét dé quan ly dich vu cham séc. Nhan
vién nay dugc goi la d6i tac cham soc.
Da6i tdc cham séc co thé:
e gilp ngudi tham gia hi€éu dugc viéc cham séc va cac dich vu dugc
chap thuan clia ho
* tdi xét cac ké hoach cham séc va ngan sach cho cac dich vu
* giao tiép vdi cac nhan vién va nhirng ngudi hé trg ngudi tham gia vé
nhu cau cta ho
* theo ddi, danh gia va diéu chinh viéc cham séc cho phu hgp véi nhu
cau thay doi
e gilip ngudi tham gia va ngudi hé trg ho dua ra quyét dinh sang suét.
Cac d6i tdc cham séc sé ddm bdo viéc giao ti€p dién ra sudn sé gitra bac sT,
nhom y t€, ngudi ho trg c6 dang ky cda ngudi tham gia va bat ky dich vu
cham séc giam nhe nao tai tiéu bang hoac lanh thd. Ho sé& lam viéc nhu mot
phan cla doi ngli da nganh dé dam bao cac dich vu cla ngudi tham gia cé tinh
ho trg lan nhau, phoi hgp va vi lgi ich tét nhat cda ho.

Ho cling sé gitp xay dung ké hoach cham séc - day la mot tai liéu tap trung
vao cad nhan, néu rd cac dich vu cla ngudi tham gia phd hgp véi nhu cau va
lya chon cda ho. D&i tdc cham séc sé tu van néu ké hoach nay can thay déi
vao bat c luc nao.




Két thuc Lo trinh Cham séc Cudi doi

Ngudi tham gia hodc ngudi hé trg c6 dang ky cdia ho c6 thé chon két
thuc LS trinh Cham soéc Cudi doi vao bat cir luc nao. Tinh hudng nay
cé thé bao gom:
 néu ngudi tham gia khdng mudn, hodc khéng thé & tai nha
¢ néu tinh trang y té cda ngudi tham gia thay déi va cac dich vu cla
LS trinh Cham séc Cubi doi khong con can thiét nira.

Né&u ngudi tham gia can c6 cac dich vu ciia Chuong trinh HO trg tai Nha tiép
tuc sau khi két thdc Lo trinh Cham séc Cudi doi, thi nhirng diéu sau day sé
duogc ap dung:

+ Ngudi tham gia dang st dung dich vu cia Chuong trinh HO tro tai
Nha lién tuc trudc khi tham gia vao 16 trinh sé dugc chuyén sang
phan loai dang cé trudc dé cla ho, thong qua viéc Tai xét K& hoach
H6 trg cho murc wu tién cao. Théng thudng, diéu nay sé dugc nha
cung cap dich vu cla ngudi tham gia khéi xudng.

+ Ngudi tham gia méi str dung Chuong trinh H6 trg tai Nha vao thoi
diém ho bat dau L6 trinh Chadm soc Cubi ddi ¢o thé duoc tién hanh
viéc Tai xét K& hoach H6 trg & murc vu tién cao, va dugc phé duyét
cho viéc phan loai ti€p tuc dé nhan cac dich vu.

Khi mdt ngudi cao nién qua doi

Lo trinh Cham séc Cudi ddi dugc soan thao dé ho trg ngudi cao nién cho
dén cudi doi, bao gdom ca trudng hgp ho muén qua dai tai nha. Cac co sé
cung cap Lo trinh Cham séc Cudi doi sé cé thé cung cap dich vu cham séc
ngudi cao nién tai nha dé ho trg viéc nay, néu ngudi cao nién luya chon nhu
vay va viéc dé an toan. Ngudi cao nién cé thé tiép can 16 trinh nay, bén
canh cac dich vu cham soc gidm nhe cda ti€u bang hoac lanh tho.

Khi mot ngudi tham gia 16 trinh nay qua ddi, gia dinh, ban be hodc ngudi
ho trg c6 dang ky clia ho nén théng bao cho co s& cung cap dich vu cla
ho - t6t nhat la bang van ban. Sau do, ca s& cung cap sé théng bao cho
Services Australia.

P6i tac cham séc hoac nha cung cap dich vu ¢ thé cung cap ho trg hodc thong
tin vé nhimng viéc gia dinh hodc ban be ctia ngudi tham gia can lam tiép theo.
Ho cling c6 thé cung cap ngudn luc hodc ho trg vao thai diém khoé khan nay.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cdp MyAgedCare.gov.au hodc dén mét trung tdm dich vy cua
Services Australia




Quyén va trach nhiém phap ly cua quy vi

Theo Pao Luat Cham Séc Ngudi Cao Nién, quyén Igi clia quy vi la trong tam
cla dich vu cham séc ngudi cao nién. Néu quy vi dang nhan dich vu cham
séc ngudi cao nién, quy vi ¢ quyén mong dgi quyén Igi ctia minh dugc ton
trong va nguyén vong cla quy vi dugc dap ung, du quy vi song tu lap tai nha
hay trong cu xa cao nién/vién dudng lao.

Tuyén b6 vé Quyén Loi

DPao Luat Cham Séc Ngudi Cao Nién dua ra ban Tuyén bo vé Quyén Lai.

Tuyén b6 vé Quyeén Loi dat quyen loi clia quy vi vao trong tam cla dich vu cham
s6c ngudi cao nién - dé quy vi c6 thé dua ra quyét dinh vé cach quy vi séng nhu
thé nao va séng & dau, nhan dugc thong tin va ho trg can thiét, bay t mong
mudn va dugc ton trong vé van hda va ban sac ctia minh. Tuyén bo nay cling
dam bao nhirng ngudi xung quanh quy vi, bao gom gia dinh va ngudi cham sac,
khong chi chdp nhan ma con tén trong Iua chon clia quy vi.

Quy vi cling c6 quyén lya chon ngudi sé trg gitp quy vi dua ra nhirng quyét
dinh nay.

DE biét thém thong tin, hady truy cap MyAgedCare.gov.au/Know-Your-Rights.
Ngu'&i ho tro c6 dang ky

Quy vi c6 thé mudn hoac can sy ho trg tlr ngudi khac dé gitip dua ra va
truyén dat quyét dinh cia minh. Quy vi c6 thé dang ky ngudi ho trg dé gitp
quy vi hiéu thong tin va truyén dat mong mudn clia quy vi, néu muén.

Vai trd méi nay clia ngudi ho trg cé dang ky sé thay thé cac maoi quan hé
dai dién hién tai véi My Aged Care va sé ap dung trén toan hé théng cham
séc ngudi cao nién. Quy vi khéng can phailam gi néu muén ngudi dai dién
hién tai clla minh véi My Aged Care tiép tuc lam ngudi ho trg c6 dang ky.

Dé kiém tra hodc cap nhat thong tin vé ngudi dai dién clia quy vi hoac hdy
dang ky tham gia, hay truy cap My Aged Care truc tuyén hodc goi mién phi
1800 200 422.

Dé biét thém thong tin, hay truy cap
MyAgedCare.gov.au/Registering-Supporter.

Sdp xép nguoi dugc chi dinh cho viéc thdm dinh kha ndng tai chinh

Quy vi cling c6 thé chi dinh mot ngudi dé c6 thé yéu cau hodc hanh dong thay
mat cho quy vi v&i Services Australia hoac B6 Cuu Chién Binh (DVA) trong viéc
tham dinh kha nang tai chinh cho dich vu chdm s6c ngudi cao nién.

Ngudi dugc chi dinh sau d6 sé cé thé nhan nhirng thong tin lién quan dén
cac khoan phi, dong gop va chi phi chd & clia quy vi, va thay mat quy vi cap
nhat thong tin cd nhan cla quy vi vdi Services Australia hoac B6 Cuyu Chién
Binh (DVA).


https://myagedcare.gov.au/know-your-rights
http://MyAgedCare.gov.au/Registering-Supporter

« D3i vdi Services Australia, hdy hoan tat 'MAau Gy Uy quyén cho mot
ngudi hodc mot té chirc dé hoi hodc hanh déng thay mat quy vi
(SS313)": ServicesAustralia.gov.au/ss313.

» DOi v&i DVA, hdy hoan thanh 'Bon Yéu cau c6 ngudi dugc chi dinh cho
dich vu Cham s6c Ngudi Cao Nién danh cho khach hang DVA (AC019)":
ServicesAustralia.gov.au/ac019.

Khi ngudi cao nién qua doi, Services Australia chi ¢ thé cung cdp théng tin
cho nhirng ngudi cé thé cung cap bang ching ho trg cho viéc chi dinh nay:
* ngudi thi hanh di chdc dugc néu tén trong Di chuc
* Tin thac vién Cong cong (Public Trustee)
e toaan
* ngudiquan ly tai sdn cda ngudi qua doi.

Khiéu nai veé dich vu chdm séc ngu'di cao nién

Néu quy vi lo ngai vé dich vu cham séc ma quy vi hodc nguci khac dang
nhan dugc, diéu quan trong la trao déi vé van dé dé. Trudc tién, quy Vi

nén ndi chuyén vdi co sé cung cap dich vu clia minh. Theo Pao Luat méi vé
Cham Séc Ngudi Cao Nién, tat ca cac co s& cung cap dich vu déu phai c6 hé
théng va quy trinh quan ly vé khiéu nai.

Néu quy vi néu Ién méi quan ngai vdi co s& cung cap dich vy, ho can phéi
Iang nghe va phan héi nhanh chong va cong bang. Néu ho khong lam vay,
quy vi c6 quyén néu van dé nay vdi Uy Ban Chat Lugng va An Toan trong

finh vurc Cham séc Ngudi Cao Nién (Uy ban) ma khong so bi trirng phat.

Uy ban c6 thé gidp quy vi glal quyet m&i quan tdm hoac khi€u nai cla quy
vi. Ho cling c6 thé cung cap cho quy Vi thong tin vé cach néi chuyén truc
ti€p v&i co sd cung cap dich vu cla quy vi.

Viéc néu Ién méi quan ngai la an toan va dé dang. Quy vi c6 thé chon khiéu
nai an danh hodc bao mat. Viéc khiéu nai khéng phai la “gay khé dé” - ma
c6 thé gitp nang cao chat lugng cham séc va gitp d& nhirng ngudi khac
gap cung van de.

Quy vi cé thé lién hé vai Uy ban theo nhiéu cach:

* Truy cap: AgedCareQuality.gov.au/Complaints-Concerns

 Goi mién phi: 1800 951 822

« Viét thu dén: Aged Care Quality and Safety Commission (Uy Ban
Chat Lugng va An Toan trong [inh viurc Cham séc Nguai Cao Nién)
GPO Box 9819
[Thanh phé chinh cda quy vi] [Ti€u bang/lanh thé cla quy vi]

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cGp MyAgedCare.gov.au hodc dén mot trung tam dich vu cta
Services Australia



https://www.servicesaustralia.gov.au/ss313
https://servicesaustralia.gov.au/ac019
https://agedcarequality.gov.au/complaints-concerns

Bénh vurc quyén Igi, théng tin va hé tro

Chinh phti Uc hop téc chit ché véi cac té chirc dau nganh va cadc nhém dai
dién va bénh vyc cho nhu cau clda ngudi cao nién, bao gobm nhu: H6i dong
Cham s6c Cao Nién cla Ngudi Cao Nién, Hoi dong Ngudi Cao Nién (Council
on the Ageing (COTA)), H6i dong C6 van Cham séc Ngudi Cao nién Toan
qudc va Mang ludi Bénh vuc Quyén Igi cila Ngudi Cao Nién (Older Persons
Advocacy Network (OPAN)).

Chinh phu tai trg cho OPAN dé thuc hién Chuong trinh Bénh vuc Quyén
lgi trong linh virc Cham séc Ngudi Cao Nién Toan quéc. Chuong trinh nay
cung cap théng tin va hé trg mién phi, bdo mat va déc lap cho ngudi cao
nién, gia dinh hodc nhirng ngudi ho trg ho dang tim ki€ém hodc dang nhan
dich vu cham séc ngudi cao nién do chinh phu tai trg.

Doi ngli bénh vuc quyén Igi trong linh virc cham séc ngudi cao nién
clia OPAN c6 thé gilp quy vi:
* hiéu va thuc hién quyén cham séc ngudi cao nién clia quy vi
. ti[n cac dich vu cham séc ngudi cao nién phu hgp véi nhu cau
cua quy vi, va
* gidi quyét cac van dé vdi co sd cung cap dich vu cham séc nguoi
cao nién do chinh ph tai trg.

Néu c6 thac mac hoac lo ngai, quy vi c6 thé trao d6i véi nhan vién
bénh vuc quyén lgi trong linh vuc cham séc ngudi cao nién bang
cach goi dén buong day Bénh vuc Quyén lgi trong Iinh vurc Cham séc
Ngudi Cao Nién. Quy vi sé dugc két ndi vdi to chirc bénh vuc quyén
lgi trong Iinh virc cham soc ngudi cao nién tai ti€u bang hodc ving
lanh thé cda quy vi.

Truy cap OPAN.org.au.



https://opan.org.au/

Tro giup thém

Ti€ép can dich vu cham séc giam nhe

Moi ti€u bang va lanh thé cia Uc d2u c6 hé trg cho ngudi cao nién
trong viéc tiép can dich vu cham séc giam nhe.

T6 chirc Cham sdc Gidm nhe ctia Uc (PaIIiative Care Australia) c6 théng
tin chi ti€t vé cach tiép can dich vu cham séc nay cling nhu nhiéu
nguon ho trg khac nhau danh cho ngudi cham séc va bénh nhan.

* Truy cap PalliativeCare.org.au.

e DE tim co s& cung cadp dich vu cham séc gidm nhe tai dia
phuong, hady sir dung Danh ba cho Dich vu Cham séc Giam nhe
Toan quoc: PalliativeCare.org.au/Directory-Of-Services.

Trang mang cla BO Y T€, Ngudi Khuyét Tat va Ngudi Cao Nién cling
co thong tin va nguon tai liéu vé dich vu cham séc giam nhe glup
ngu’dl cao nién lap ké hoach va thao luan vé van dé cham séc giam
nhe cla riéng ho:

* Truy cap Health.gov.au/Topics/Palliative-Care/
About-Palliative-Care.

* Truy cap Health.gov.au/Topics/Palliative-Care/
Planning-Your-Palliative-Care.

Ngoai ra, trang mang clia My Aged Care cling cé théng tin chi tiét
veé viéc 1ap ké hoach cham sdc cubi doi: MyAgedCare.gov.au/
End-Life-Care.

NgU’O’I Tho dan va nguorl dan Bao Torres Strait cing gia dinh cla
ho c6 thé thay cac ngudn tai liéu vé dich vu Cham séc Glam nhe
Gwandalan hiru ich trong viéc lap ké hoach cham séc clia ho. Truy
cap: GwandalanPalliativeCare.com.au/Module/Resource-1.

Qua trinh cham séc gidm nhe cé thé khé khan va dau kho d6i véi moi
nguaoi - nguai cao nién, gia dinh, ban be cling nhu ngudi cham soc ho.

HO trg tinh than c6 san trong qua trinh nay:

* Lién hé budng day Clru sinh (Lifeline) theo s6 13 11 14 hoac
truy cap Lifeline.org.au.

* Lién hé QLife theo s6 1800 184 527 (danh cho ngudi thubc cdng
dong LGBTQ+) hoac truy cap QLife.org.au.

 Lién hé 13YARN theo s6 13 92 76 (danh cho ngudi Tho dan va
ngudi dan Pao Torres Strait) hoac truy cap 13Yarn.org.au

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cGp MyAgedCare.gov.au hodc dén mot trung tam dich vu cta
Services Australia
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Ho trg vé dich vu Théng va Phién dich

Dé ti€p can dich vu théng va phién dich, hay goi:

Dich vu Théng va Phién dich (TIS National) - 131 450, cho
nhan vién tong dai biét ngdn ngtr clia quy vi va yéu cau ho goi
My Aged Care theo s6 1800 200 422.

DE ti€p can dich vu théng dich cho ngu&i Thé dan va ngudi dan
Pao Torres Strait, hay goi:
My Aged Care - 1800 200 422 va yéu cau cé mdt thdong dich vién.

Xem danh sach cac ngdn ngilr san c6: MyAgedCare.gov.au/
Accessible-All.

DE tiép can dich vu théng dich bang ngén ngir ky hiéu, hay goi:

Deaf Connect - 1300 773 803 hoac email
Interpreting@DeafConnect.org.au.

Hay lién hé trudc dé chac chan cé théng dich vién.

PE biét thém thong tin, hdy truy cdp DeafConnect.org.au.

Poi v&i nguai Khiém thinh, khé nghe hoac nguai gap khé khan
vé 1oi n6i hoac giao tiép, hay goi:

Dich vu Tiép Am Quéc gia (National Relay Service (NRS)) bang cach
chon kénh goi ua thich cla quy vi trén trang mang ctia NRS. Sau khi
chon, hdy yéu cau NRS goi dén My Aged Care theo s6 1800 200 422,

PE biét thém thong tin, hay truy cap AccessHub.gov.au/
About-The-NRS.


https://www.myagedcare.gov.au/accessible-all
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H6 tro chirng sa st tri tué

Chinh phti Uc mong dgi tat ca cac co s& cung cap dich vu cham séc ngudi cao
nién cung cap cac dich vu dap irng nhu cau cla ngudi c6 chirng sa sut tri tué.

 Chuong trinh H6 trg Chirng Sa sut Tri tué Toan qudc (National
Dementia Support Program (NDSP)) cung cap nhiéu dich vu hé trg
cho nhiing nguai song véi ching sa sut tri tug, gia dinh, ngudi cham
séc va ngudi dai dién cldia ho. Cac dich vu dugc cung cap qua dién
thoai, truc tuyén va gap mat truc tlep trén khap nudc Uc, bao gbm
cung cap théng tin, gido duc, tu van, hoat déng hé trg, c6 van dong
dang va cho i khuyén.

Lién hé buong day Tro giup \ vé Chirng Sa sut Tri tué Toan quoc cla
Dementia Australia - goi mien phi 1800 100 500, 24 gid mot ngay,
7 ngay mét tuan.

DE biét thém thong tin, hay truy cap Health.gov.au/NDSP.

* Dich vu Tu van Quan ly Hanh vi cia Chirng Sa sat Tri tué
(Dementla Behaviour Management Adwsory Service (DBMAS)) cung
cap ho trg ca nhan cho nhu‘ng nguai co trieu chimg vé hanh viva tam
ly do sa sut tri tué gay ra, ma anh hudng dén viéc cham séc hodc chat
lugng cudc séng cda ngudi do. Cac chuyén gia tu van dugc dao tao lam
viéc & moi dia diém hoac béi cdnh dé ho trg cac co s& cung. cap dich vu
va cac ca nhan dang cham séc ngudi ¢ chirng sa sut tri tué.

Lién hé v&i Dementia Support Australia - goi mién phi 1800 699 799,
24 gio mét ngay, 7 ngay mot tuan.

DE biét thém thong tin vé DBMAS, hay truy cap
Health.gov.au/DBMAS.

DE biét thém thdng tin vé hé trg doi vai chirng sa sut tri tué,
hay truy cap MyAgedCare.gov.au/Living-Memory-Loss-Dementia-
Or-Depression.

HO trg xa hoi

Né&u quy vi cdm thdy c6 don hodc bj tach biét vé mat xa hdi, quy vi ¢ thé yéu
cau mot tinh nguyén vién dén tham thong qua Chuong trinh Ngudi Tham
viéng Tinh nguyén trong inh vurc Cham séc Ngudi Cao Nién (Aged Care
Volunteer Visitors Scheme (ACVVS)). Bat ky ai dang nhan dich vu cta chuong
trinh HO trg tai Nha hoac & trong Hé théng Uu tién cla Chu’cmg trinh HO trg
tai Nha déu c6 thé nop don. boi tac hodc co s& cung cap dich vu cham séc cla
quy vi ciing c6 thé gitip quy vi s&p x&p mot ngudi tham viéng tinh nguyeén.

bang ky lam khach tham viéng tinh nguyén tai Health.gov.au/Our-Work/
Aged-Care-Volunteer-Visitors-Scheme-ACVVS/Request.

Tim hiéu thém vé ACVVS trén trang mang clia BO Y T€, Ngudi Khuyét Tat va
Ngudi Cao Nién: Health.gov.au/ACVVS.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cdp MyAgedCare.gov.au hodc dén mét trung tdm dich vy cua
Services Australia
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Ho6 tro vd gia cw hodc ngudi c6 hanh vi tich trir

HO6 trg hién c6 cho ngudi:

* sbéng vdi hanh vi tich tri
séng trong mét mdi trudng toi tan
* ngudi cod nguy co lam vao tinh trang vo gia cu
¢ ngudi khéng thé nhan hé trg cham séc ngudi cao nién ma ho can.

HO trg bao gém:

* lap ké hoach cham séc
» k&t noi dén cac dich vu ho trg chuyén sau
* don dep mot lan.

Néu quy vi dang nhan dugc su hé trg théng qua chuong trinh tim kiém sy
cham soc vi quy vi vo gia cu hodc cé nguy cd lam vao tinh trang vb gia cu,
quy vi cling c6 thé hoi da diéu kién dé ti€p can cac dich vu ciia Chuong trinh
HO trg Tai Nha cda Chinh phti Lién Bang.

Lién hé v&i My Aged Care - goi mién phi 1800 200 422 hodc dén mot trung
tam dich vu cla Services Australia dé dugc trg giap.




Hé tro cho nhirng ngu@i c6 nhu cau da dang

Chinh phd Uc cdng nhan réng xa hoi clia ching ta rat da dang va moi
ngudi cd nhirng trai nghiém séng khac nhau.

Hién cé nhiéu chuong trinh va dich vu dé ho trg nhimng ngudi cé nhu
cau da dang dé nhan dugc sy trg giip ma ho can. C6 thé cé nhing
dich vu chuyén biét & khu vurc cdia quy vi, phuc vu riéng cho cac nhém
c6 nhu cau dac biét. Hay tim hiéu thém théng qua My Aged Care hoac
hoi thadm dinh vién cho dich vu cham s6éc ngudi cao nién.

Cac co sd cung cap dich vy phai xem xét, ton trong va ho trg cac
nhu cau cu thé va da dang khi cung cap sy cham séc va cac dich
vu. Khéng co s& cung cap dich vu nao dugc phan biét déi xir voi
bat ky ai, bao gom:

e Ngudi Thé dan va ngudi dan Bao Torres Strait, bao ,
gém ca nhirng ngudi song sét clia Thé hé Bi Banh cap
(Stolen Generations)

* cyu chién binh hoac géa phu chién tranh

* ngudi c6 ngudn gbéc van hoa, dan tdc va ngdn nglr da dang

* ngudi thiét thoi vé mat tai chinh hoac xa hoi

* ngudi dang gap phai tinh trang vo gia cu hodc cé nguy co lam
vao tinh trang vo gia cu

* cha me va con cai bj chia cat do bi ép budc nhan con nu6i hoac
bi bat di

* ngudi trudng thanh séng soét sau lam dung tinh duc tré em
trong cac co s@

. Nguon R&i khoi Trung tam Cham soc (Care Leavers), bao gom
ngucn Uc bi lang quén (Forgotten Australlans) va nhirng ngucn
la tré em di dan trudc day dugc dua vao trung tam cham soéc
ngoai gia dinh

. d6ng tinh ntr, déng tinh nam, song tinh, chuyén gidi hoac lién
gidi tinh hoac xu huorng tinh duc khac hodc da dang vé gidi tinh
hoac da dang vé co thé

* ngudi khuyét tat hodc cé van dé vé sirc khde tam than

* ngudi c6 than kinh khac biét

* ngudi diéc, khiém thinh kiém khiém thi, khiém thi hoac suy
giam vé thinh lyuc

* ngudi séng & vung ndng thon, vung xa hodc héo lanh.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cGp MyAgedCare.gov.au hodc dén mot trung tam dich vu cta
Services Australia




H6 trg Cham s6c Ngudi Cao Nién (Elder Care Support)

Do6i ngli nhan vién cda Ho trg Cham séc Ngu’dl Cao Nién sé giup nguofl
Tho dan va ngudi dan Do Torres Strait, gia dinh va ngudi cham séc ho
ti€p can cac dich vu cham séc ngudi cao nién dé dap ang nhu cau thé
chat va van hoa cla ho. T6 chirc Y té Kiém sodat cla Cong dong Tho dan
Toan quoc cung cdp chuong trinh nay thong qua cac té chirc ddi tac trén
khap ca nudc.

DE biét thém théng tin, hady truy cap
MyAgedCare.gov.au/Elder-Care-Support-Program.

Trg gitp tir chuwong trinh tim kiém dich vu cham séc

Dich vu tim kiém dich vu cham s6c giup nhirng ngudi cao nién can dugc ho
trg chuyén sau trong viéc ti€p can cac dich vu cham séc ngudi cao nién va
cac ho trg khac trong cong dong. bay la dich vu mién phi danh cho nhirng
ngudi dé bi ton thuong, khong c6 ai ¢ thé ho trg ho. Pay la bao gom
nhrng nguai:
» gap khoé khan trong giao ti€p vi van dé nhan thirc hodc kha nang
doc viét
* thay kho hiéu cac théng tin
* ngan ngai trong viéc lam viéc vai dich vu cham séc ngudi cao nién
hodc véi chinh pha
* hoac & trong tinh huéng khéng an toan néu khdong nhan dugc dich vu.
Hay truy cap trang mang My Aged Care dé xem danh sach cac chuong trinh
tim kiém dich vu cham sdc tai khu vuc cdia quy vi.
Dé biét thém thong tin, hay truy cap MyAgedCare.gov.au/
Help-Care-Finder.

Lién doan H&i ddong Cong dong Sac tdc ctia Uc

Lién doan Hoi dong Cong dong Sac toc clia Uc (FECCA) la té chirc cao nhat
toan quéc dai dién cho ngu’o‘l dan Uc c¢6 nguon gbc van hoa va ngon nglr da
dang. FECCA nd lyc ddm bao khéng ai bi bo lai phia sau vi rdo can van hoa
hoac ngbn ngtt.

Dé biét thém thong tin, hay truy cap FECCA.org.au.

DaGi tac trong dich vu Cham séc Phu hgp Van héa (PICAC)

PICAC la céc t6 chirc cla tiéu bang va lanh thé gilp ngudi cao nién c6
nguon goc van hoa va ngdn nglr da dang cung gia dinh ho trong viéc dua ra
cac quyét dinh sang suét vé nhu cau cho dich vu cham séc ngudi cao nién.

Dé biét thém thong tin, hay truy cap PICACAIlliance.org.
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Cham durt tinh trang ngugc dai va déi xur té bac doéi véi ngudi cao nién

Viéc ngugc dai ngudi cao nién la khong bao gid chap nhan dugc. Nguoc
dai co thé la vé thé chat, tinh duc, tdm ly hoac tinh cdm, tai chinh hoac

bi bo bé. Diéu nay gay ra tén hai, dau khé va lam mat di pham gia va sy
ton trong. Viéc ngugc dai va déi xur té bac véi ngudi cao nién la hanh vi vi
pham nhan quyén.

Néu ngudi tham gia dang bi ngugc déi, hoac biét ai d6 c6 thé dang bi nhu
vay, thi co su trg giup va ho trg danh cho ho.
Hay noi chuyén v&i ngudi ma quy vi tin tudng dé xin thong tin hodac
|01 khuyén:
 Goi mién phi 1800ELDERHelp hoac 1800 353 374.
» Truy cdp Compass.info dé tim hiéu thém.
« Trong trudng hgp khan cap, hay goi 000.

H6 trg cho ngudi cham séc

Carer Gateway cung cap cac dich vu va ho trg truc ti€p, qua dién thoai va
qua truc tuyén trén toan qudc dé gilp nhirng ngudi cham séc thuc hién vai
tro cham séc cda ho.
» Goi mién phi 1800 422 737, cac ngay trong tuan tir 8 gi& sang dén 5
gid chiéu, va chon tuy chon 1 dé néi chuyén vdi co s& cung cap dich
vu Carer Gateway tai dia phuong clia quy vi.
» Truy cap CarerGateway.gov.au dé biét thém thong tin, nhan |&i
khuyén va cac nguon tai liéu.
* Truy cap trang mang My Aged Care dé biét thém cac nguon stai liéu,
dich vu va cac nhém ho trg tai MyAgedCare.gov.au/For-Carers.

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
héy truy cGp MyAgedCare.gov.au hodc dén mot trung tam dich vu cta
Services Australia
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Ghi chua




Ghi chua

Héy lién hé véi My Aged Care theo sé dién thoai mién phi 1800 200 422,
hdy truy cGp MyAgedCare.gov.au hodic dén mét trung tdm dich vu cda
Services Australia
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Moi théng tin trong &n pham nay déu chinh xac ké tir ngay 1 thang 11 nam 2025.
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