PRICE GUIDE FOR SUPPORT AT HOME SERVICE

New Home Care

This guide outlines the costs of the services and supports available through the Support at Home program. Our goal is to help you
clearly understand your options so you can make the best decisions about your care.

Counsel/Psychotherapist $210.00 $262.50 $315.00 $420.00 $525.00
Dietician or Nutritionist $165.00 $206.25 $247.50 $330.00 $412.50
Exercise Physiologist $165.00 $206.25 $247.50 $330.00 $412.50
Music therapist $160.00 $200.00 $240.00 $320.00 $400.00
Occupational Therapist $190.00 $237.50 $285.00 $380.00 $475.00
Physiotherapist $189.00 $236.25 $283.50 $378.00 $472.50
Podiatrist $165.00 $206.25 $247.50 $330.00 $412.50
Psychologist $210.00 $262.50 $315.00 $420.00 $525.00
Social Worker Hourly $200.00 $250.00 $300.00 $400.00 $500.00
Speech Pathologist $190.00 $237.50 $285.00 $380.00 $475.00
Therapy Assistant $130.00 $162.50 $195.00 $260.00 $325.00
Care management $120.00 $150.00 $180.00 $240.00 $300.00
Nursing-Assistant $112.00 $140.00 $168.00 $224.00 $280.00
Nursing-EN $120.00 $150.00 $180.00 $240.00 $300.00
Nursing-EN(Tele) $120.00 $150.00 $180.00 $240.00 $300.00
Nursing-RN $179.00 $223.75 $268.50 $358.00 $447.50
Nursing-RN(Tele) $143.00 $178.75 $214.50 $286.00 $357.50
Restorative care mgt $180.00 $225.00 $270.00 $360.00 $450.00
Dom Assist-Gen h/cleaning $110.00 $137.50 $165.00 $220.00 $275.00
Dom Assist-Laundry $110.00 $137.50 $165.00 $220.00 $275.00
Dom Assist-Shopping $110.00 $137.50 $165.00 $220.00 $275.00
HM &Repairs-Cleaning $143.00 $178.75 $214.50 $286.00 $357.50
HM &Repairs-Gardening Hourly $143.00 $178.75 $214.50 $286.00 $357.50
HM&Repairs-Assistance $257.00 $321.25 $385.50 $514.00 $642.50
Meals-meal delivery(<20KM) $29.00 $36.25 $43.50 $58.00 $72.50
Meals-meal delivery(>20KM) Per quote Per quote Per quote Per quote Per quote

Meals-meal preparation $110.00 $137.50 $165.00 $220.00 $275.00



New Home Care

Assist Tech and Home Mods Invoice Per quote Per guote Per quote Per quote Per quote
Indirect transport Per guote Per quote Per quote Per guote Per guote
AT&HM-Assistive technology Item POA POA POA POA POA
AT&HM-Home modifications Project POA POA POA POA POA
Direct transport $112.00 $140.00 $168.00 $224.00 $280.00
Direct transport (up to 10KMs) $13.00 $13.00 $13.00 $13.00 $13.00
Direct transport (10KMs to 20KMs) $26.00 $26.00 $26.00 $26.00 $26.00
Direct transport(20KMs to 30KMs) Trip $39.00 $39.00 $39.00 $39.00 $39.00
Direct transport(30KMs to 40KMs) $52.00 $52.00 $52.00 $52.00 $52.00
Direct transport(40KMs to 50KMs) $65.00 $65.00 $65.00 $65.00 $65.00
Direct transport(over 50KMs) $90.00 $90.00 $90.00 $90.00 $90.00
Accompanied activities $110.00 $137.50 $165.00 $220.00 $275.00
Group social support(L1-L2) $92.00 $115.00 $138.00 $184.00 $230.00
Group social support(L3-L4) $112.00 $140.00 $168.00 $224.00 $280.00
Individual social support $110.00 $137.50 $165.00 $220.00 $275.00
Other social support $110.00 $137.50 $165.00 $220.00 $275.00
Personal care $112.00 $140.00 $168.00 $224.00 $280.00
Respite Hourly $112.00 $140.00 $168.00 $224.00 $280.00
Therapeutic-Acupuncturist $145.00 $181.25 $217.50 $290.00 $362.50
Therapeutic-Art Therapist $160.00 $200.00 $240.00 $320.00 $400.00
Therapeutic-Chiropractor $165.00 $206.25 $247.50 $330.00 $412.50
Therapeutic-Diversional Therapist $250.00 $312.50 $375.00 $500.00 $625.00
Therapeutic-Osteopath $250.00 $312.50 $375.00 $500.00 $625.00
Therapeutic-Remedial Massage $150.00 $187.50 $225.00 $300.00 $375.00

*Assistive Technology (AT): An administration fee will apply and will not exceed ten percent (10%) of the quoted cost or up to five hundred dollars ($500),
whichever is lower.

*Home Modifications (HM): A coordination fee will apply and will not exceed fifteen percent (15%) of the quoted cost or up to one thousand five hundred
dollars ($1,500), whichever is lower.

*An overhead of 10% may apply when services are directly sourced from an Associated Provider.

*Cancellation fees — You must ensure that you are at home between the designated or agreed times to receive services from us. If you are absent, we may
still charge for the attendance. If you do not want or need services on a particular day, it is your responsibility to give us sufficient nouc‘e f B Y

(at least 24 hours) to cancel or suspend services without us incurring costs. = fil

*Prices are effective from 1 November 2025.
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