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Just Better Care delivers aged care services that support older people to live 
independently at home. We empower our customers by putting their individual 
choices and support needs first.

This pricing schedule outlines how your Home Care Package budget may be 
allocated, and explains how your package is allocated to give you the best, 
tailored services just for you.

As displayed below, the budget spending plan is grouped into three main 
categories:

Home Care Package 
Pricing Schedule

CARE 
MANAGEMENT

• Regularly assess
needs, goals and
preferences,

• Review home care
agreement and care
plan,

• Partner with the
customer and their
families or carers
about their care,

• Ensure care and
services are culturally
safe,

• Identify and address
risks to their safety,
health and well-being.

COMMON SUPPORT 
SERVICES

• In-home and
community based
Personal Assistance
supports;

• Assistance with
activities of daily living;

• Nutrition, hydration
and meal preparation
supports;

• Continence
management;

• Mobility aids and
environmental
supports;

• Clinical care; and,
• Access to allied health

and related therapies

PACKAGE 
MANAGEMENT

• Coordinate services
including scheduling
services and workers
or arrange respite care,

• Management of
package funds
including prepare
invoices and
monthly statements,
reporting,quality
assurance,

• Organise third
party services -
equipment,arrange
allowable home
modifications

• Confirm staff
suitability (e.g. Police
checks, train and
educate staff),

• Quality assurance
and compliance
requirements.
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All customers require Package Management plus some level of Care 
Management, which is negotiable based on the coordination and care 
management required to support your package.

Pricing Schedule
Breakdown

Our in-home, social and lifestyle support services

Domestic
Assistance

Personal
Care

Meal 
Preparation

Post-hospital
Support

Dementia 
Support

In-home
Nursing

Travel & 
Transport

Overnight 
Support

Respite for
Carers

Palliative Care 
Support

Level 2 Level 3 Level 4

Home Care Package funding (annual)

Home care Package funding (per fortnight)

Basic daily fee paid by you (per fortnight)

Management Fees Level 1 Level 2 Level 3 Level 4

Fully managed by provider (per fortnight)

Fully managed by provider (approx hours per fortnight)

Self managed by you (per fortnight)

Self managed by you (approx hours per fortnight)

Package management (per fortnight)

* Availability of some services may vary depending on your location

Approximate Home Care Package amount Level 1
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Care Services 
Rate Card
Price list effective from: 

Pricing for services delivered by 
Just Better Care staff

Other Costs
Transport within a service (per km)

Staff travel costs to visit you (per km)

Cancellation fee

Light Gardening (min to max)

Weekday 0600-1800

Weeknight 1800-0600

Saturday

Sunday

Public Holidays

Cleaning and Household Tasks 
(min to max)

Weekday 0600-1800

Weeknight 1800-0600

Saturday

Sunday

Public Holidays

Pricing for services delivered by Third 
Party Provider

Community Care Worker

Weekday 0600-1800

Weeknight 1800-0600

Saturday

Sunday

Public Holidays

Sleepover Weekday

Sleepover Weekend

Sleepover Public Holiday

p/h

p/h

p/h

p/h

p/h

Enrolled Nurse

Weekday 0600-1800

Weeknight 1800-0600

Saturday

Sunday

Public Holidays

Sleepover Weekday

Sleepover Weekend

Sleepover Public Holiday

p/h

p/h

p/h

p/h

p/h

Registered Nurse

Weekday 0600-1800

Weeknight 1800-0600

Saturday

Sunday

Public Holidays

Sleepover Weekday

Sleepover Weekend

Sleepover Public Holiday

p/h

p/h

p/h

p/h

p/h

Cancellation Policy
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