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SUPPORT AT HOME PRICE LIST 

Godrich Health Care provides high-quality health care to clients living in their own homes. 
This personalised approach enables individuals to remain comfortably in their own homes 
for longer. As a family-operated business, we deliver in-home support through the Support 
at Home program and are committed to maintaining exceptional customer service 
standards. Godrich Health Care is a Registered Support at Home Provider. 
 
Support at Home Prices 
 
Our prices are current from the commencement of the Support at Home program on 
November 1st, 2025. These prices relate to Support at Home program which are government 
funded, they do not include prices for CHSP or private rates.  
 
You may be asked to pay a contribution towards the cost of some services. Contributions are 
calculated as a percentage of the service cost. The percentage will be different for each 
participant and will be based on an assessment by Services Australia of your income and 
assets.  You will only pay for the services you receive. If you do not provide your income and 
assets information to Services Australia, you will be a ‘means not disclosed’ participant, and 
your contributions are set at the maximum level. 
 
Your out of pocket costs (if you are assessed as required to pay contributions by Services 
Australia) are listed underneath each category of support.  
 
During your first free consultation an experienced team member will sit down with you and 
your family to come up with a personalised care plan. This will include a customised 
combination of the services on this page.  
 
Please contact us if you require a service that is not on this list, we aim to ensure the care 
you want is the care you get. If a Market Price is shown, we will provide a quote and discuss 
the service with you. Note:  The unit for of measure for all services in the table below is per 
hour unless specified by an asterisk (*). 
 
Grandfathered HCP care recipient 
 
A grandfathered Home Care Package is a recipient who, on or before 12 September 2024, 
was either receiving a package, on the National Priority System, or assessed as eligible for a 
package.  
 
Transitioned and grandfathered HCP care recipients may pay a contribution rate (if required). 
For participant contributions, a no worse off principle applies for grandfathered HCP care 
recipients. These participants will make the same contributions, or lower, than they would 
have had under HCP program arrangements, even if they are re-assessed into a higher 
Support at Home classification at a later date. They will no longer pay an income-tested care 
fee as this was abolished under Support at Home.  
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Support at Home Price List 

Clinical Supports 
 

Service Unit  Monday – 
Friday  

Saturday Sunday Public 
Holiday 

Nursing Care 
(Enrolled Nurse) 

1 hour $163 $245 $285 $326 

Nursing Care 
(Registered Nurse) 

1 hour $179 $269 $313 $358 

Physiotherapy 1 hour $160 - - - 
Occupational 
Therapist 

1 hour $174 - - - 

 
Out of Pocket Costs  
 

 Co-Contributions 
Full Pensioner 0% 
Part pensioner and self-funded Commonwealth Seniors 
Health Card (CSHC) holder. 

0% 

Self-funded non-CSHC holder and means not disclosed 0% 
 

Independence Supports 

Service Unit  Monday – 
Friday  

Saturday Sunday Public 
Holiday 

Personal Care 
including assistance 
with self-care and 
activities of daily 
living, self-
administration of 
medication, and 
continence (non-
clinical) 

1 hour $106.30 $152 $176 $223 

Flexible In-home 
respite 

1 hour $106.30 $152 $176 $223 

Centre based 
respite including 
transport to the 
centre and back. 

$106.30 per hour  

Individual Social 
Support 

1 hour $106.30 $152 $176 $223 

Group Social 
Support 

1 hour $34.50    

Direct Transport Per trip $53.15 $76 $88 $115.50 
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Indirect Transport 
(Taxi) 

Per trip $36.96    

 
Out of Pocket Costs 
 

 Co-Contributions 
Full Pensioner 5% 
Part pensioner and self-funded Commonwealth Seniors 
Health Card (CSHC) holder. 

Between 5% and 
50% based on the 

participant’s income 
and assets assessment. 

Self-funded non-CSHC holder and means not disclosed 50% 
 

Everyday Supports 

Service Unit  Monday – 
Friday  

Saturday Sunday Public 
Holiday 

General House 
Cleaning 

1 hour $106.30 $152 $176 $223 

Laundry  1 hour $106.30 $152 $176 $223 
Shopping  1 hour $106.30 $152 $176 $223 
Meal Preparation 1 hour $106.30 $152 $176 $223 
Assistance with 
Home 
Maintenance and 
Repairs 

1 hour $113    

Expenses for 
home 
maintenance and 
repairs 

1 hour $113    

Home 
modifications 
prescription and 
clinical support  

1 hour $165    

Home 
modification 
products (Hours) 

Market Price  

Gardening  1 hour $120 - - - 
 
Out of Pocket Costs  
 

 Co-Contributions 
Full Pensioner 17.5% 
Part pensioner and self-funded Commonwealth Seniors 
Health Card (CSHC) holder. 

Between 17.5% 
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and 80%based on the 
participant’s income 

and assets assessment. 
Self-funded non-CSHC holder and means not disclosed 80% 

 

Other Information  

 

Case Management Fee 

Support at Home participants who receive ongoing services will have 10% of their 
quarterly budget allocated to care management. This amount is deducted you’re your 
budget, but it is not an out-of-pocket expense. 

 
Cancellation Policy 
 
Services can be rescheduled or cancelled anytime with at least 24 hours’ notice. 
Cancellations within 24 hours will incur the full service fee. 
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Other Services   

 Common Price - 
Standard (Hours) 

Assistive Technology - Communication and information 
management products (Hours) 

Market Price  

Assistive Technology - Domestic life products (Hours) 

 

Market Price 

Assistive Technology - Managing body functions (Hours) Market Price 

Assistive Technology - Mobility products (Hours) Market Price 

Assistive Technology - Self-care products (Hours) Market Price 

Nursing care consumables Market Price 

Nutrition supports (Hours) Market Price 

Social Support and Community Engagement -
Accompanied activities (Hours) 

Market Price 

Social Support and Community Engagement - Cultural 
support (Hours) 

Market Price 

Social Support and Community Engagement - Assistance 
to maintain personal affairs (Hours) 

Market Price 

Social Support and Community Engagement - Digital 
education and support (Hours) 

Market Price 

Social Support and Community Engagement - Expenses to 
maintain personal affairs 

Market Price 

Home support restorative care management (Hours) $145 

 

Therapeutic Services for Independent Living 

 Common Price - 
Standard (Hours) 

Art therapy (Hours) $165 
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Diversional therapy (Hours) $165 

Osteopathy (Hours) $165 

Remedial massage (Hours) $165 

Acupuncture (Hours) $165 

Chiropractics (Hours) $99 

 

Assistive Technology 

 Common Price - 
Standard (Hours) 

Assistive Technology -Prescription and Clinical Support 

 

$174 

 

Allied health and therapy 

 Common Price - 
Standard (Hours) 

Podiatry (Hours) $208 

Social work (Hours) $238 

Music therapy (Hours) $122 

Aboriginal or Torres Strait Islander Health Practitioner 
assistance (Hours) 

$106.30 

Aboriginal or Torres Strait Islander Health Worker 
assistance (Hours) 

$106.30 

Counselling or psychotherapy (Hours) $250 

Diet or nutrition (Hours) $165 
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Exercise physiology (Hours) 

 

$35.84 

Occupational therapy (Hours) $174 

Speech pathology (Hours) $208 

Psychology (Hours) $250 

Allied health assistance (Hours) $122 

Meal Delivery (per meal)  $12 

   

Nursing Care   

Nursing Assistant Clinical Care $110 
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