
Support at Home Price List
As at November 1  2025  st

Under the new Support at Home Act, you are required to pay a contribution at a specific
percentage to the cost of your Everyday Living and Independence Services. 

These percentages are determined by Service Australia and can be anywhere between 5% - 80% of
the total service cost price.

*Unless otherwise stated, charges will be per hour/per worker  

Personal Care
                  - Assistance with self-care activities of daily living
                  

                 - Assistance with self administration 
                   of medication
                 - Continence Management (non-clinical) 
                   

Social Support and Community Engagement 
                  - Group Social Support (max fee per hour) 

                  - Individual Social Support 
                  - Accompanied Activities 

$120.00Weekday 
Saturday
Sunday
Public Holiday

$160.00
$200.00
$230.00

$125.00Weekday 
Saturday
Sunday
Public Holiday

$165.00
$210.00
$240.00

$32.50Weekday 
Saturday $48.00

$120.00Weekday 
Saturday
Sunday
Public Holiday

$160.00
$200.00
$230.00

Independence Services 
Contribution rate between 5%-50%

Everyday Living Services 

Domestic Assistance 
                   - General House cleaning
                   - Laundry Services
                   - Shopping assistance - Accompanied or 
                     unaccompanied 
                   - In-home meal preparation

Home Maintenance and Repairs
                   - Gardening
                   - Assistance with home maintenance                      
                     and repairs

Meals
                  - MOW Meal preparation and delivery (volunteer) 
                  - Food cost (FULL COST TO INVOICE)
                  - MOW meal preparation (staff delivery charged separately) 

Cost to Package * 

$14 per meal 
$10 (full cost) / meal
$10 per meal 

$110.00

Contribution rate between 17.5% - 80%

Personal Care

Social Support and Community Engagement 

$110.00Weekday 
Saturday
Sunday
Public Holiday

$145.00
$190.00
$210.00



Respite
                     - Respite care 

                                   

Transport 
                     -Direct transport (driver and car 
                      provided, either worker or volunteer)
                     - Indirect (taxi voucher) as per cost of service

Allied Health and other Therapeutic services 
                                              - Podiatry 
                                              - Physiotherapist
                                              - Occupational Therapist 

Independence Services 
Contribution rate between 5%-50%

Cost to Package*

$120.00Weekday 
Saturday
Sunday
Public Holiday

$160.00
$200.00
$230.00

$180.00Weekday 
Saturday
Sunday
Public Holiday

$230.00
$300.00
$340.00

Clinical Care Services 

Nursing Care
                                              - Registered nurse
                                              - Enrolled Nurse

                                             

                                               - Nursing Assistants 
                                               

Contributions by consumers are not required to be paid towards Clinical Care services. These
are fully funded by the government for all consumers.

These include the following services:

Advised at time of service booking 

$195 / $150Weekday 
Saturday
Sunday
Public Holiday

$260 / $210
$340 / $280
$360 / $320

RN / EN

$125.00Weekday 
Saturday
Sunday
Public Holiday

$165.00
$210.00
$240.00

Additional Costs:
An additional fee may be charged if you live more than 10km from our centre 

*Unless otherwise stated, charges will be per hour/per worker 

Please note that these prices are funded by the government, therefore no contribution needs to be made to the above Clinical
Care Services.


