Better
Health Home Care Package Fees

Network

Effective from the 1°t of July 2025

Level 1 Package

Daily Weekly Fortnightly Yearly
Package Amount $29.95 $209.65 $419.30 $10,931.75
Less Package Management Cost $3.59 $25.13 $50.26 $1310.35
Less Care Management Cost $5.39 $37.73 $75.46 $1,967.35
Amount available to you to $20.97 $146.79 $293.58 $7,654.05
purchase your care and support
Level 2 Package

Daily Weekly Fortnightly Yearly
Package Amount $52.67 $368.69 $737.38 $19,224.55
Less Package Management Cost $6.32 S44.24 $88.48 $2,306.80
Less Care Management Cost $9.48 $66.36 $132.72 $3,460.20
Amount available to you to $36.87 $258.09 $516.18 $13,457.55
purchase your care and support
Level 3 Package

Daily Weekly Fortnightly Yearly
Package Amount $114.65 $802.55 $1,605.10 $41,847.25
Less Package Management Cost $13.75 $96.25 $192.50 $5,018.75
Less Care Management Cost $20.63 $144.41 $288.82 $7,529.95
Amount available to you to $80.27 $561.89 $1,123.78 $29,298.55
purchase your care and support
Level 4 Package

Daily Weekly Fortnightly Yearly
Package Amount $173.81 $1,216.67 $2,433.34 $63,440.65
Less Package Management Cost $20.85 $145.95 $291.90 $7,610.25
Less Care Management Cost $31.28 $218.96 $437.92 $11,417.20
Amount available to you to $121.68 $851.76 $1,703.52 $44,413.20
purchase your care and support

Please be aware that your package level of care is determined by the Aged Care Assessment Service

(ACAS).

You and the people who support you can have input into how you would like your care plan to be set up
and how much of the supports/assistance you would like to organise.

If you have any questions, please call our Home Care Packages Team on

1800 266 664 or email homecare@bhn.org.au




Better
Health
Network

This table represents the price range of services available to consumers of the Better Health Network Home Care Program. These quality services meet the legislative and
regulatory guidelines of the Commonwealth Government to provide care and service to consumers. Service Providers are constantly reviewed and renewed, this could be
according to your feedback on performance, value for money, service reliability and accuracy of billing.

edging, trimming. Tip services are an additional fee
as per local council rate.

per hour

Staffing or Service Type Weekdays Weekends Public Holidays
6am-6pm 6pm-6am 24hr respite Saturday Sunday
Services of a Community Care Worker* From From As per the quote. From From From
Who may assist you with personal care, shopping, | $72.75 to $116.80 $94 to $113.61 per $93 to $134.27 per $93 to $169.84 per | $103 to $208.86
cleaning, ironing, transport, escort to per hour hour hour hour per hour
appointments, etc
Clinical Care from an Enrolled or Endorsed From From N/A From From From
Enrolled Nurse includes assistance with $111.32 to $122 per $120.49 to $133 $136.56 to 152 per $161.80to 182 per | $220.34 to 230 per
medication, simple wound care, nutritional hour. per hour hour hour hour
assistance, etc.
Clinical Care from a Registered Nurse includes From From N/A From From From
wound care, medication administration, clinical $128 t0 $168.30 per | $165.25 to 168.30 $170 to $216.80 per $170 to $251.40 $220 to $334.30
assessment, continence assessment, cognitive hour. per hour hour per hour per hour
assessment, care review, etc.
Physiotherapy, Occupational Therapy includes From N/A N/A N/A N/A N/A
initial assessment, ongoing treatment plan, reports | $140 to $255 per
on progress, goal setting, environment changes, hour.
etc.
Care Management over and above allocated hours | $100.00 per hour N/A N/A N/A N/A N/A
for package level.
Contract cleaning service From N/A N/A $89.12 per hour $103.21 per hour N/A
S55 to $124.20 per
hour
Gardening Services includes weeding, mowing, From $75 to 124.20 N/A N/A $98.11 per hour $104.15 per hour N/A

Transport: per kilometre travel charge.

Service providers can charge between $1.40 and 51.99 per kilometre.

* Note: Hourly rates can vary if supports are under 2 hours and late cancellation fee applicable between 24-48 hours depending on brokered service providers.




