	Pricing Schedule
	


[image: A black background with a red blue and black circle with text  Description automatically generated]

[image: A logo with a bird in the shape of a phoenix  Description automatically generated]


Pricing Schedule

	Legal name:
	I AM PHOENIX Pty Ltd

	Business/trading name:
	I AM PHOENIX Pty Ltd

	

	ABN:
	

	ACN: 670 138 413
	

	Primary address/head office: 4 Skye Place, Wisnton Hills, 2153 
	





Contact us:
	Phone: 1800 879 224
	

	Email: tara@iamphoenix.com.au
	

	Address: 4 skye place, Winston hills, 2153
	

	Website: iamphoenix.com.au
	



Table of Contents

Pricing Schedule Definitions	3
Provider Information about Service Delivery and Pricing	3
Support at Home Program Funding	3
Classification level	4
Care Management	4
Price for Common Services	5
Other Costs	5
Full Price List	6
Provider contact details	6
Pricing Schedule Last Updated on [XX/XX/20XX]	6
Pricing Schedule- Last Updated on 03/11/2025	6
Approximate Home Care Package Amount	7
Care Management	7
Price for Common Services	8
Full Price List	9
Our Contact Details	9



[bookmark: _Toc213753484]Pricing Schedule Definitions 
This section should be read in conjunction with the Pricing Schedule (the next section of this document).

These definitions provide further explanation and a standardised definition against each element of the Schedule to help people understand Support at Home pricing information. People will see this information on the My Aged Care website.

These definitions have been thoroughly tested with older Australians and their families to ensure they are easy to understand.

The following headings correspond to each element within the Schedule, and the associated definition is outlined below.

For further information, go to My Aged Care, or call 1800 200 422.

[bookmark: _Toc213753485]Provider Information about Service Delivery and Pricing
This is information about how the provider can deliver services to you. This includes whether services are delivered by their own staff or subcontracted through another provider and if you can choose who you would like to receive your services from. There may be information about the values of the service provider, the different services they offer, and new ways they can deliver services.

[bookmark: _Toc213753486]Support at Home Program Funding
This is the approximate amount paid by the Australian Government to your Support at Home provider for your care. All costs will be taken out of your overall budget. These figures are rounded.
Under the Aged Care Act 2024, you will be required to make contributions to the cost of your care:

1. Co-Contribution (Mandatory): All older people receiving Support at Home services are required to make a co-contribution to the cost of their care. This is a mandatory contribution set by the Government and replaces the former Basic Daily Fee. The amount is determined by the Government and may vary based on your classification level. Hardship exemptions may apply in certain circumstances. For further information about co-contributions, visit the My Aged Care website or call 1800 200 422.

2. Income-Tested Care Fee (Means-Tested): Depending on your income and assets, you may also be required to pay an Income-Tested Care Fee. The provider does not set this fee and must collect it for the Government if it applies. It does not apply to full-age pensioners. Further information, including a fee estimator tool, is available on the My Aged Care website or by calling 1800 200 422.

The Government may provide extra funding if you are eligible for any supplements. Supplements available in the Support at Home Program include dementia and cognition; veteran (with a mental health condition relating to their service), oxygen, enteral feeding, viability (for those living in a rural or remote area), and hardship.

[bookmark: _Toc213753487][bookmark: _Hlk73332685]Classification level
There are eight classification levels in the Support at Home Program to help meet different levels of care needs. Broadly, they are:

Classification 1: for people with basic care needs
Classification 2: for people with low-level care needs
Classification 3: for people with low to intermediate care needs
Classification 4: for people with intermediate care needs
Classification 5: for people with intermediate to high care needs
Classification 6: for people with high-level care needs
Classification 7: for people with very high-level care needs
Classification 8: for people with the most complex and intensive care needs
[bookmark: _Toc213753488]Care Management
Care management is an essential key component of every Support at Home arrangement. It ensures you receive the appropriate level of support in a way that meets your current and future care needs. It should ensure there is no overlap, over-servicing or mismanagement of services.

Care management may include:

Reviewing your Support at Home Agreement (an Agreement between you and your provider detailing the services you will access) and Care Plan (a Plan designed by you and your provider to ensure the services you access help you achieve your goals)
Coordination and scheduling of services
Ensuring your care is aligned with other supports
Providing a point-of-contact for you or your support network
Ensuring the care you receive is respectful of your culture
Identifying and addressing risks to your safety

Care management may be provided in different ways, including face-to-face or via phone or email.

Under the Aged Care Act 2024, the Care Management Charge is capped at 10% of your approved budget and is paid directly to the provider

For further information, see the 'Approach to care management' definition or speak with the provider.
Approach to care management
Information about the provider's approach to care management includes what they offer and how they charge for it. Some providers may let you choose an independent care manager or let you manage some of your own services.
Fully managed by the provider
This is the fortnightly cost and the approximate number of hours where your provider is fully responsible for care management. These services may be provided in different ways, including face-to-face or via phone or email. For further information, speak with the provider.
Self-managed by you
If you decide to self-manage, your provider will still undertake some care management. For example, an annual review of your Home Care Agreement and Care Plan. This is the fortnightly cost and an approximate number of hours to do this. For further information, speak with the provider to see if they offer self-managed help.
[bookmark: _Toc213753489]Price for Common Services
These are common services that you may be able to access through the Support at Home Program. For information on other services offered, access the provider's full-price list or contact them directly.

Standard hours can be considered as Monday to Friday, 6 am to 6 pm.

How the provider delivers services refers to whether the provider uses its own staff, the staff of other service providers, or whether they include both in delivering their services.

Personal care
Personal care services may include help with bathing, showering, toileting, dressing/undressing, getting in and out of bed, washing and drying hair, shaving, and reminding you to take your medication.
Nursing
Nursing services may include wound care and management, medication administration, such as assisting you in taking medication, general health and other assessments, certain medical tests, including blood pressure, and support with dementia. This does not include the price for goods such as bandages, dressings and continence aids where required.
The costs shown are for nursing services delivered by a Registered Nurse. The provider may offer to deliver nursing services by other levels of nurses (e.g. an Enrolled Nurse), which may have a different cost per hour.
Cleaning and household tasks
Cleaning and household tasks may include help with making beds, ironing, laundry, dusting, vacuuming, and mopping.
Light gardening
Light gardening may include help with light weeding, watering, light pruning, lawn mowing, or minor garden maintenance.
In-home respite
A care worker supports you in your home for a short period of time, for example, when your carer is away or unavailable.

[bookmark: _Toc213753490]Other Costs
Other costs relate to other prices the provider may charge you out of your total package amount. 


Exit amount
Under the Aged Care Act 2024, providers cannot charge exit amounts.
Staff travel costs to visit you
Staff travel costs are the price per kilometre for a care worker to travel (without you) to visit your location. Some providers may not charge this if you are within a certain distance from their location. This is different from the costs for providers to travel with you, where you are receiving a transport service as part of your Support at Home arrangement.

[bookmark: _Toc213753491]Full Price List
Provider's link to their full price list. This is either a document and/or a link (URL) to the prices published on the provider's website. It includes costs for other services that are not outlined in the common services and costs that are not published on My Aged Care.

[bookmark: _Toc213753492]Provider contact details
Provider's contact details if you want to speak to them about their pricing information.

[bookmark: _Toc213753493]Pricing Schedule Last Updated on [XX/XX/20XX]
The date that the provider last updated their home care pricing information on My Aged Care.
[bookmark: _Toc213753494]Pricing Schedule- Last Updated on 03/11/2025 
This Schedule provides information on the price for common services you can access through Support at Home Program. The costs will be deducted from your overall approved budget. There are many other services you can access through a Home Care Package that is not listed below. This may include allied health services, home maintenance, aids or equipment, which may form part of your Care Plan. Services delivered as part of your Care Plan are GST-free. Costs relating to exit amounts are not GST-free. For further information, please see our full price list or contact us.
Information about our Service Delivery and Pricing
At I AM PHOENIX, we strive to alleviate stress, allowing you to cherish your community ties and lifestyle. Our dedicated team offers comprehensive support to you and your loved ones, ensuring a seamless experience.
We invest time in comprehending the unique needs and preferences of each member, enabling us to handpick the most suitable supports. Beyond mere qualifications, we seek individuals who are committed to exceeding expectations and fostering authentic relationships with our clients.


[bookmark: _Toc213753495]Approximate Home Care Package Amount 
	Classification Level
	Annual Funding
	Quarterly Funding

	Classification 1
	$10,271
	$2,568

	Classification 2
	$18,064
	$4,516

	Classification 3
	$25,000
	$6,250

	Classification 4
	$35,000
	$8,750

	Classification 5
	$45,000
	$11,250

	Classification 6
	$55,000
	$13,750

	Classification 7
	$62,000
	$15,500

	Classification 8
	$70,000
	$17,500


Note: The Support at Home Program funding amounts are current as of 03/11/2025 and are indicative. Actual funding is determined by the Department of Health and Aged Care based on your assessed needs. Further information about your contributions is available on My Aged Care.  
Important Changes Under the Aged Care Act 2024:
• The Basic Daily Fee has been removed
• Budgets are allocated quarterly (every 3 months)
• You may be required to contribute to the cost of your care by paying an Australian Government Income-Tested Care Fee
[bookmark: _Toc213753496]Care Management
Care management is an important service that includes coordinating care and services that will help you deliver on the goals you identified in your Care Plan. Every Support at Home arrangement, including those being self-managed, will require some level of care management.
Approach to care management
At I Am Phoenix, our approach to care management is centered on your individual needs and preferences. We are committed to delivering personalized, compassionate care that aligns with your goals and values. Our dedicated team ensures that every aspect of your care plan is thoughtfully coordinated, providing you with the support and services you need to enhance your quality of life. We prioritize your comfort, safety, and dignity, respecting your unique cultural and personal identity. Our aim is to empower you with the highest level of care, tailored specifically to your requirements and delivered with respect and professionalism.

Care Management Service

I AM PHOENIX provides fully managed care management services. This includes coordinating care and services, regular reviews of your Support at Home Agreement and Care Plan, scheduling services, providing a point of contact, and ensuring your care meets your goals and preferences. These services may be provided in different ways, including face-to-face or via phone or email. For further information, speak with the provider.




	
	Level 1
	Level 2
	Level 3
	Level 4
	Level 5
	Level 6
	Level 7
	Level 8

	Fully managed by us (per quarter)
	$256.80
	$451.60
	$625.00
	$875.00
	$1125.00
	$1375.00
	$1550.00
	$1750.00



Note: The Care Management Charge is capped at 10% of your approved quarterly budget as per the Aged Care Act 2024.



[bookmark: _Toc213753497]Price for Common Services

	Service
	How delivered
	Standard Hours
	Non-Standard/Saturday
	Sunday
	Public Holiday

	Personal care (Per hour)
	I AM PHOENIX STAFF
	$100.00
	$110.00
	$125.00
	$145.00

	Nursing (Per hour)
	I AM PHOENIX STAFF
	$150.00
	n/a
	$180.00
	$220.00

	Cleaning and household tasks (Per hour)
	I AM PHOENIX STAFF
	$100.00
	$110.00
	$125.00
	$145.00

	Light gardening (Per hour)
	I AM PHOENIX STAFF
	$95.00
	n/a
	$120.00
	$140.00

	In-home respite (Per hour)
	I AM PHOENIX STAFF
	$99.00
	$110.00
	$125.00
	$145.00



*Pricing parity exists whether services are delivered by the provider's own staff or through other service providers.

Other Costs
	Cost Type
	Level 1
	Level 2
	Level 3
	Level 4
	Level 5
	Level 6
	Level 7
	Level 8

	Staff travel costs to visit you (Per km)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Exit amount
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00
	$0.00



[bookmark: _Toc213753498]Full Price List
For a complete list of all services and pricing, please visit our website at iamphoenix.com.au or contact us directly.

[bookmark: _Toc213753499]Our Contact Details
	[bookmark: _Hlk22913510]Contact name:
	Tara Achurch

	Phone:
	1800 879 224

	Mobile:
	0422 909 271

	Email:
	tara@iamphoenix.com.au

	Website:
	Iamphoenix.com.au

	Address:
	4 Skye Place, Winston Hills 2153

	Postal address:
	As above

	Alternative contact person: 
(name & number)
	Blair Pather- 0416 316 915 
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