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Support at Home Pricing Schedule  
This Schedule provides information on the price for common services you can access through 
the Support at Home Program. The costs will be deducted from your overall program budget. 
There are many other services you can access through the Support at Home program that are 
not listed below. This may include allied health services, home maintenance, aids or 
equipment which may form part of your Care Plan. Services delivered as part of your Care Plan 
are GST-free. Costs relating to exit amounts are not GST-free. 

 

Client Co-Contribution Rates According to Pensioner Status 
 

 Clinical Independence Everyday Living 

Full Pensioner 
 

0% 5% 17.5% 

Part Pensioner 
(SHCH) 

 

0% 5% - 50% 17.5% - 80% 

Self – Funded 
 

0% 50% 80% 

Note: The above rates apply to Transitioned and New Support at Home clients only. 
Grandfathered Clients will be contacted directly to discuss their assessed contribution rates. 

 

Service Type (Category) and Costs ($) 
 

Direct 
Transport 
KM Bands 

(Independence) 

 
0-5km 

 
5-10km 

 
10-25km 

 
25-50km 

 
50-100km 

 

Direct 
Transport 

Service Cost 

 
$6.25 

 
$12.50 

 
$31.25 

 
$62.50 

 
$125 

 
(Note: Additional KM pricing based on above bands) 

Client Co-Contribution 5-50% of your Trip Cost as per your assessed contribution rate 
 

 
CabCharge 

(Independence) 

 
Client Co-Contribution 5-50% of CabCharge Monthly Statement Figure as 

per your assessed contribution rate 
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Service Type (Category) and Costs ($) per Hour 

 
SERVICE Standard 

hours 
6 am - 8 pm 

Non-
standard 

hours 
8 pm - 6 am 

Saturday Sunday Public 
holiday 

Nursing Care 
(Clinical) 

 
200 

 
 

Nursing only available during standard hours. 
Please enquire directly for out of hours exceptions.  

175 

Allied Health 
Services 
(Clinical) 

 
Prices to be confirmed at time of booking 

Personal Care 
(Independence) 

 
105 

 
120 

 

 
150 

 
 

 
175 

 
200 

Social Support 
(Independence) 

 
105 

 
120 

 

 
150 

 

 
175 

 
200 

In Home 
Respite 

(Independence) 

 
105 

 

 
120 

 

 
150 

 

 
175 

 
200 

Domestic 
Assistance 

(Everyday Living) 

 
105 

 

 
120 

 

 
150 

 

 
175 

 
200 

Yard + Lawn 
Maintenance 

(Everyday Living) 
 

Prices to be confirmed at time of booking. 
NOTE: Cost of tip fees for removal of rubbish and green waste is 

payable by the client. 
Materials for any repairs are payable by the client. 

Meals 
e.g. Lite n’ Easy 
(Everyday Living) 

Prices as per ordering brochures 
30% Payable to Meal Company for Ingredients 

+ 
Client Co-Contribution 17.5 - 80% of Invoice Cost as per your assessed 

contribution rate 
Care 

Management 
(Clinical) 

 
150 

 
Care Management Services only available during 

standard hours. 

 


