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Compare us on 

• Experience and reputation 

• Trust and reliability 

• Capability and services 

 

 

When choosing a home care service provider, we encourage you to consider not only cost 

but also the history, reputation, and quality of care offered. 

We are proud of our outstanding reputation for quality care, trust, reliability and 

personalised services. 

We strive to provide the highest-quality of care while maintaining affordability. 

 

 

Talk to our team to learn more 

02 6175 5650 

community@goodwin.org.au 

www.goodwin.org.au 

Pricing schedule 
Home Care Packages 

This document provides a breakdown of funding, fees and prices 
associated with Goodwin’s home care services. 

mailto:community@goodwin.org.au
http://www.goodwin.org.au/
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Government funding and fees 
 

 
Home Care Package funding 

This is the approximate amount paid by the Australian Government to your home care provider 

for your care. It reflects the Home Care Package Level that consumers are allocated as a result 

of their assessment process through www.myagedcare.gov.au. 

 

Home Care Package Level 1 Level 2 Level 3 Level 4 

Annual $10,931.75 $19,224.55 $41,847.25 $63,440.65 

Daily $29.95 $52.67 $114.65 $73.81 

 

 

 

 

Basic Daily Care Fee 

This is a fee that you can choose to pay to add to the funding available in your package. 

It’s an optional charge that amounts to roughly an extra hour of care per week. 

 

Basic Daily Fee Level 1 Level 2 Level 3 Level 4 

 
$11.77 $12.44 $12.80 $13.14 

http://www.myagedcare.gov.au/
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Care Management 
Care Management at Goodwin includes a Care Manager who will be assigned to you and 

will work with you to plan your care and support. 

You can expect your Care Manager to: 

• Assess your care requirements and work with you to develop a care plan that is tailored 

to your needs and goals. 

• Help you understand how you can get the most from your Home Care Package 

• Ensure that the services you require are delivered to your expectations 

• Regularly check in with you to see how things are going 

• Liaise with health professionals on your behalf 

• Reassess your care requirements annually or when there is a trigger for change 

• Ensure care and services are in line with your needs and goals 

• Assist in planning your future 

Your Care Manager will regularly review your care plan, and services will be adjusted to 

meet your ongoing needs, ensuring you receive the most appropriate support to assist you 

to remain comfortably at home. 

 

 

 

 

Care Management 

 
Level 1 Level 2 Level 3 Level 4 

Fully managed 

by provider 
Per fortnight $77.60 $126.72 $257.84 $381.76 
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Other charges 

Package management 

Package management is the ongoing organisational activities associated with ensuring 

the smooth delivery and management of a home care package. It may include the costs 

for preparing monthly statements; managing package funds; and compliance and quality 

assurance activities required for home care. 

 

 

 

Other charges 

 
Level 1 Level 2 Level 3 Level 4 

Package 

management 

 

Per fortnight 

 

$58.77 

 

$95.20 

 

$192.97 

 

$285.09 

 

Exit fee 

 

Max total 

 

$Nil 

Staff travel 

costs to visit you 

 

Per Km 

There are 10 kilometres built into the package costing. 

Additional kilometres will be charged at $1.50 per km. 
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Common services 
These are prices for services that are commonly provided within a Home Care Package, 

though it is not a full list of all services available. For prices of services not listed here, 

please contact Goodwin on (02) 6175 5650. 

Services fees are inclusive of administration costs such as insurance, rent, and other 

organisational expenses. 

 

 

 

 

Service 

 

Provided 

by 

 

Standard 
business 

hours 

 

Non- 
standard 

hours 

 

 

Saturday 

 

 

Sunday 

 

Public 
holiday 

 

Personal care 

(Per hour) 

 

 

Goodwin 

staff 

 

 

$99.50 

 

 

$113.00 

 

 

$143.00 

 

 

 

 

$186.00 

 

 

$229.00 

 

 

Nursing 

(Per hour) 

 

 

Goodwin 

staff 

 

 

$151.55 

 

 

$173.00 

 

 

$222.00 

 

 

$291.00 

 

 

$361.00 

Cleaning and 

housekeeping 

tasks 

(Per hour) 

 

 

Goodwin 

staff 

 

 

$99.50 

 

 

$113.00 

 

 

$143.00 

 

 

 

 

$186.00 

 

 

$229.00 

 

 

Gardening 

(Per hour) 

 

 

External 

provider 

 

Ranges 

from 

$66-93.50 

 

 

N/A 

 

 

N/A 

 

 

N/A 

 

 

N/A 

 

In-home 

respite 

(Per hour) 

 

 

Goodwin 

staff 

 

 

$99.50 

 

 

$113.00 

 

 

$143.00 

 

 

 

 

$186.00 

 

 

$229.00 
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Services 
How we deliver 

service 

Standard 
business 

hours 

Non- 
standard 

hours 

 

Saturday 
 

Sunday 
Public 

holiday 

 

Physiotherapy 
consultations 

Note: possible to bulk 

bill with referral from 

your GP. 

 

 

 

Goodwin 

Allied Health Team 

 

 

 

$184.00 

 

 

 

N/A 

 

 

 

N/A 

 

 

 

N/A 

 

 

 

N/A 

 

Exercise 
Physiologist 
consultations 

 

Goodwin 

Allied Health Team 

 

 

$161.00 

 

 

N/A 

 

 

N/A 

 

 

N/A 

 

 

N/A 

 

Podiatry services 

 

Goodwin 

Allied Health Team 

 

$153.00 

 

N/A 

 

N/A 

 

N/A 

 

N/A 

 

Social support 

 

Goodwin Carer 

to your home 

 

 

$99.50 

 

 

$113.00 

 

 

$143.00 

 

 

 

 

$186.00 

 

 

$229.00 

 

Meal preparation 

 

Goodwin Carer 

to your home 

 

 

$99.50 

 

 

$113.00 

 

 

$143.00 

 

 

 

 

$186.00 

 

 

$229.00 

 

Transport and 
accompaniment 
to appointments 

 

Goodwin Carer 

pick-up and return 

to your home 

 

 

$99.50 

 

 

$113.00 

 

 

$143.00 

 

 

 

 

$186.00 

 

 

$229.00 

 

 

 

Goodwin Day Club 

Goodwin staff on 

location 

(Monash, Crace, 

Queanbeyan) 

Day Club accessed 

through HCP 

 

 

 

$95 

per day 

 

 

 

N/A 

 

 

 

N/A 

 

 

 

N/A 

 

 

 

N/A 

Transport to or 
from Goodwin Day 
Club 

 

Goodwin staff 

 

$20 

Per trip 

 

N/A 

 

N/A 

 

N/A 

 

N/A 
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Sleepover care costs 
Sleepovers are eight-hour calls which include one hour of ‘work’ for Carer. 

Note: any additional hours of work for a Carer will need to be charged accordingly. 

 

Services Cost 

Weekday - sleepover 
Quote to be provided 

Per eight-hour overnight stay 

Friday/Saturday - sleepover 
Quote to be provided 

Per eight-hour overnight stay 

Saturday/Sunday - sleepover 
Quote to be provided 

Per eight-hour overnight stay 

Sunday/Monday - sleepover 
Quote to be provided 

Per eight-hour overnight stay 

Public holiday - sleepover 
Quote to be provided 

Per eight-hour overnight stay 

 

 

Talk to our team to learn more 

02 6175 5650 

community@goodwin.org.au 

www.goodwin.org.au 

mailto:community@goodwin.org.au
http://www.goodwin.org.au/

