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Better Care Delivered

Interim Pricing for Aged Care Services
Effective 15t July 2025 through to 31st October 2025

This is the interim price list until the Support At Home Aged program rolls out on November 15t 2025.

Due to the delay in Support At Home, BCD have had to carefully consider the cost of service delivery and
have applied a small increase to current prices to accommodate the increase in employment expenses.

Prices for services are charged at the per hour rates outlined below. Nursing services are charged in 30min
increments and will need to include travel time.

Mon - Fri Mon - Fri Public

6am-8pm  8pm-11lpm Holiday

Personal Care, Domestic

Services $80 $120 $120 $175 $200
Social Supports, Respite

Nursing Services &

Assessments $130 $195 $195 $250 $250

Other information

— Care Management Fees will be charged at 20% of your package funds.

— Administration Fees will be charged at 15% of your package funds.

— Travel with you will be charged at $1.20/km. Some negotiation may be required for regional
settings.

— Travel to you will be charged at $1/min in 15, 30, 45 or 60 minute increments

— Clinical assessments are generally charged at 2-hour min and includes on-site assessment and
reports. In more complex cases or with multiple assessments, this time may be extended.

— Quotes can be provided on request.

BCD will work with you to ensure that your allocated Home Care Package budget is fully utilised and that
you get the care and services you need when and where you need it.

For more information regarding Support At Home transition, BCD are keeping you up to date via monthly
communication through email and post, or please speak to your Aged Care Facilitator on 1800 275 223.

Thank you for choosing BCD Community Care
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Heather Hollingworth
Chief Executive Officer
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