Chizim Care Services
Incorporated

Fee Schedule from 1/11/2025

The Fee schedule provides the cost of care that you can access through your Support at Home

package. We cover all Support at Home Package levels (level 1-8) and offer a wide range of

services and flexibility including private and funded participants, which can, in collaboration

with you, be tailored to meet your specific needs. All fees and charges are subject to annual

indexation and Chizim Care Services annual cost review.

Service

Description

Standard
Hours Rate

After
Hours
Rate

Saturday

Sunday

Public
Holiday

Domestic
Assistance

General House
cleaning, laundry
services, shopping
assistance

S85/hr

S95/hr

$127/hr

$127/hr

$127/hr

Personal Care

Assistance with
self-care activities
of daily living,
Assistance with
self-
administration of
medication,
continence
management
(non-clinical)

S85/hr

S95/hr

$127/hr

$127/hr

$127/hr

Social
Support/

Individual social
support,
accompanied

S85/hr

S95/hr

$127/hr

$127/hr

$127/hr




Community

activities, cultural

Access support, digital
education and
support,
assistance to
maintain personal
affairs, shopping
Meal Cooking S85/hr S95/hr S127/hr S127/hr | $127/hr
Preparation
Home Gardening, S85/hr S95/hr S127/hr S127/hr | $127/hr
Maintenance | assistance with
/ Gardening home
maintenance and
repairs
Nursing Care | Registered Nurse | $145/hr S155/hr | $217/hr S217/hr | S217/hr
Enrolled Nurse S120/hr S130/hr | $180/hr $180/hr | $180/hr
Nursing assistant | $92/hr S102/hr | $138/hr S138/hr | $138/hr
After Hours/ | Support for S200/hr | $300/hr S300/hr | $300/hr
Urgent emergencies or
contact urgent decisions
out of standard
times.
Clinical Care | Care S145/hr S155/hr | $217/hr S217/hr | S217/hr
Partner Management
In Home Giving a regular S85/hr S95/hr S127/hr S127/hr | $127/hr
Respite care giver a break,
to rest or attend
other
appointments
Care Partner | Care S120/hr S130/hr | $180/hr $180/hr | $180/hr
Management by
EN ora Cert 3
aged care
certified
personnel
member
Travel per Up to 15km S35
Trip
(one way) Up to 30km $70
Up to 50km S110
Up to 70km S150




Restorative S160/hr
Care

Management

AT-HM 10% of
Administratio funding
n fee

AT-HM S145/hr
Coordination

fee

Physio $200/hr
Dietitian $200/hr
Acupuncture S180/hr
Occupational S200/hr
Therapist

These rates apply to clients who choose to self-manage their Support at Home funding

through Chizim Care services. Fees cover financial compliance, reporting and optional

advisory services.

Service

Description

Rate/%

Unit

Care Management

Covers onboarding,
budget tracking,
compliance
checks, and
reporting, goal
setting, sourcing
workers, plan
reviews

10%

Per month/quarter

Invoice Processing
fee

For processing and
validating external
invoices

10%

Per invoice

Direct Care
Services (if
purchased from
provider)

Domestic
assistance,
Personal care, etc

$105

Per hour (Standard
time)




After Hours/Urgent
advisory

Support for
emergencies or
urgent decisions

$200

Per Hour




