
Service Fees for people receiving Support at Home services 
with SwanCare at Home.

Enriching your home care journey

Service Mon to Fri 
(6am to 8pm)

Mon to Fri 
(After 8pm) Saturday Sunday Public Holiday

Personal Care

Medication 
Assistance

Domestic 
Assistance

Laundry 
Assistance

Meal 
Preparation

Meal Delivery

Clinical 
Services

Care 
Management

Service Mon to Fri 
(6am to 8pm)

Mon to Fri 
(After 8pm) Saturday Sunday Public  

Holiday KM Distance

Shopping 
Service 

Travel up  
to 5km

Shopping 
Service 

Travel between  
6 to 10km

Shopping 
Service 

Travel between 
11 to 25km

Shopping 
Service 

Travel between  
26 to 40km

Service Mon to Fri 
(6am to 8pm)

Mon to Fri 
(After 8pm) Saturday Sunday Public  

Holiday KM Distance

Social 
Support - 
Individual 

Travel up  
to 5km

Social 
Support - 
Individual 

Travel between  
6 to 10km

Social 
Support - 
Individual 

Travel between 
11 to 25km

Social 
Support - 
Individual 

Travel between  
26 to 40km



Effective from 1 November 2025. 
Prices are subject to change.

Minimum Charge 
Services delivered onsite at SwanCare have a minimum length of service of 15minutes. Services 
delivered externally to SwanCare have a minimum length of service of 30minutes. 

Service Mon to Fri 
(6am to 8pm)

Mon to Fri 
(After 8pm) Saturday Sunday Public 

Holiday KM Distance

Transport – 
Direct 

Travel up 
to 5km

Transport – 
Direct 

Travel between  
6 to 10km

Transport – 
Direct 

Travel between 
11 to 25km

Transport – 
Direct 

Travel between  
26 to 40km

Service Mon to Fri 
(6am to 6pm)

Mon to Fri 
(6pm to 6am) Saturday Sunday Public 

Holiday KM Distance

Transport – 
Indirect 

Travel up 
to 5km

Transport – 
Indirect 

Travel between  
6 to 10km

Transport – 
Indirect  

Travel between 
11 to 25km

Transport – 
Indirect 

Travel between  
26 to 40km

Service Fees Per Hour Cancellation Fee

Dietician or Nutritionist

Exercise Physiologist

Occupational Therapist

Physiotherapist

Podiatrist

Speech Pathologist

Remedial Massage

Osteopath

Gardening

Group Social Support

Group Social Support (Outing)

Service Mon to Fri (6am to 8pm) KM Distance

Accompanied Activities Travel up to 5km

Accompanied Activities Travel between 6 to 10km

Accompanied Activities Travel between 11 to 25km

Accompanied Activities Travel between 26 to 40km
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