Enhanced Living in residential aged care

Banksia Lodge,
our community home

Banksia Lodge provides accommodation Residents are supported to maximise their
for 65 residents. It is designed to independence and choice.
meet the ongoing needs of residents Accommodation at Banksia Lodge consists

requiring either low or high care. of single rooms with ensuites, offering total
comfort in tasteful surroundings.

Shepparton

Villages




Enhanced Living

Packaged Additional Services

©) . - S
£ Room Extras 9k Wellbeing & Social Activities
+ King single bed + Personal birthday cake
+ Personal bar fridge * Quarterly special events
+ Private telephone (calls included) + Footy tipping club
+ New pillows from our pillow menu
0 e {©f Dining & Drinks
. + Choice of 2 hot options at lunch
Entertainment & Technology + Happy hour weekly
+ Flat screen smart TV + Linen napkins
+ Internet and WiFi * Superior BBQ monthly
+ Family video conferencing + Fortnightly hot breakfast option

" Personal Equipment
& Services

Test and tagging of personal electrical items
+ Daily personal postage service

+ Professionally printed clothing labels Daily Package Value: $25.00
Washing of delicate items

Resident petty cash

+ Dedicated princess chair and/or mobility aid

Daily Package Fee 45 °¢ $11.00

All published additional service and
optional service fees are inclusive of
GST where applicable.

1 Monday-Friday business hours, 2 Subject to staff availability, 3 Requires minimum five days
prior notice, 4 Standard rate, 5 Respite Residents and Residents assessed as Fully Supported
by Services Australia will be charged $7.00 per day (indexed annually), 6 May be subject to
annual indexation rises in line with CPI

Optional Services

Carer Escort %3 $55 per hour

Shepparton Villages staff are available to escort you to
appointments, shopping, or other personal outings. A minimum
booking of two hours is required when booking this service.

Personal Errands %3 $55 per hour

Shepparton Villages staff are available to pick up your shopping,
or other personal tasks outside the home. A minimum booking
of one hour is required when booking this service.

Resident Dining?3 $12 per guest

Family and friends can enjoy lunch or dinner with you,
including a main meal, dessert and tea or coffee.

Hairdressing Please see Price List

Appointments are to be made directly through the hairdressers
at each facility. Prices vary depending on the service required.



