Support at Home price schedule

Please see our guidance on setting Support at Home prices.

Outlet name NOVACARE COMMUNITY SERVICES LIMITED

Contact details (e.g. address, email, phone, 51 ROBERTSON STREET, CARRINGTON NSW 2294 Phone:-1300 363 654
website) Email: support@novacare.org.au Website: www.novacare.org.au

Date of issue 29/10/25

Price
Standard hours
I\S/Itc?:::;dt: forl:irdsa?/rzam to Nonr-lsc:::::lsdard Saturday Public holiday
6pm.

Nursing care Hour $ $ $ $ $
Registered nurse Hour $ 225.00 $ 253.00 $ 338.00 $ 394.00 $ 450.00
Enrolled nurse Hour $210.00 $ 236.00 $ 315.00 $ 368.00 $ 420.00
Nursing assistant Hour $ $ $ $ $

,:(Ialxi(i::alth and other therapeutic Hour $ $ $ $ $
Q;%Tngig?éfnd Torres Strait Islander health Hour $ $ $ $ $
VAvgsliiegrinal and Torres Strait Islander health Hour $ $ $ $ $
Allied health therapy assistant Hour $ 160.00 $ 180.00 $ 240.00 $ 280.00 $ 320.00
Counsellor or psychotherapist Hour $ $ $ $ $
Dietitian or nutritionist Hour $ 260.00 $ 293.00 $ 390.00 $ 455.00 $ 520.00
Exercise physiologist Hour $ 200.00 $ 225.00 $ 300.00 $ 350.00 $400.00
Music therapist Hour $ $ $ $ $
Occupational therapist Hour $ 260.00 $293.00 $ 390.00 $ 455.00 $520.00



https://www.health.gov.au/resources/publications/guidance-for-setting-support-at-home-prices-fact-sheet-for-providers?language=en

Standard hours
Standard hours are

Non-standard

Price

Service gnsmnday to Friday 8am to hours Saturday Public holiday
Physiotherapist Hour $ 260.00 $293.00 $ 390.00 $ 455.00 $ 520.00
Podiatrist Hour $220.00 $ 248.00 $ 330.00 $ 385.00 $ 440.00
Psychologist Hour $ 260.00 $293.00 $ 390.00 $ 455.00 $ 520.00
Social worker Hour $ $ $ $ $
Speech pathologist Hour $ 260.00 $ 293.00 $ 390.00 $ 455.00 $ 520.00
Care management Hour $ 140.00 $ $ $ $
Restorative care management Hour $225.00 $ $ $ $
Personal care Hour $ $ $ $ $
ﬁ‘:ﬁ’;lsltif‘/i”nc; with self-care and activities of | $ 120.00 $ 135.00 $ 180.00 $ 210.00 $ 240.00
Assistance with the self-administration of | ., $ 120.00 $ 135.00 $ 180.00 $ 210.00 $ 240.00
medication
Continence management (non-clinical) Hour $120.00 $ 135.00 $ 180.00 $210.00 $ 240.00
fr?;:laag:esmuzgfrt and community Hour $ $ $ $ $
Group social support Hour $ 25.00 $ $ $ $
Individual social support Hour $120.00 $135.00 $ 180.00 $210.00 $240.00
Accompanied activities Hour $ 150.00 $ 169.00 $225.00 $ 263.00 $ 300.00
Cultural support Hour $ $ $ $ $
Digital education and support Hour $ 150.00 $ 169.00 $225.00 $ 263.00 $ 300.00
Assistance to maintain personal affairs Hour $120.00 $135.00 $ 180.00 $210.00 $ 240.00




Service

Standard hours
Standard hours are
Monday to Friday 8am to
6pm.

Non-standard

hours

Price

Saturday

Public holiday

repairs

Expenses to maintain personal affairs Bill’ $ $ $ $ $
;Ii'\rlli?]r;peutlc services for independent Hour $ $ $ $ $
Acupuncturist Hour $ $ $ $ $
Chiropractor Hour $ 200.00 $225.00 $ 300.00 $ 350.00 $ 400.00
Diversional therapist Hour $ $ $ $ $
Remedial masseuse Hour $ 200.00 $ 225.00 $ 300.00 $ 350.00 $ 400.00
Art therapist Hour $ $ $ $ $
Osteopath Hour $ 260.00 $ 293.00 $ 390.00 $ 455.00 $ 520.00
Home or community general respite Hour $ $ $ $ $
Flexible respite Hour $120.00 $ 135.00 $ 180.00 $210.00 $ 240.00
Community and centre based respite Hour $ 30.00 $ $ $ $
Domestic assistance Hour $ $ $ $ $
General house cleaning Hour $ 110.00 $124.00 $ 165.00 $193.00 $220.00
Laundry services Hour $ 110.00 $ 124.00 $ 165.00 $ 193.00 $ 220.00
Shopping assistance Hour $ 110.00 $124.00 $ 165.00 $ 193.00 $220.00
Home maintenance and repairs Hour $ $ $ $ $
Gardening Hour $ 120.00 $ 135.00 $ 180.00 $210.00 $ 240.00
Assistance with home maintenance and Hour $ $ $ $ $

'The service will be claimed at per item (bill) level.




Service

Standard hours
Standard hours are
Monday to Friday 8am to
6pm.

Non-standard
hours

Price

Saturday

Sunday

Public holiday

rEexppaeipsses for home maintenance and ltem? $ $ $ $ $
Meals

Meal delivery Meal $ $ $ $ $

Meal preparation Hour $110.00 $124.00 $ 165.00 $ 193.00 $ 220.00

Direct Transport service

Please see our guidance on setting prices for Direct Transport services in our Support at Home pricing — FAQ. You are permitted to agree with
your clients a price range for Direct Transport services. A price range is only permissible for the Direct Transport service.

Direct Transport

Trip

Standard hours
Standard hours are

Monday to Friday 8am to
6pm.

Non-standard
hours

Saturday

Sunday

Public Holiday

2The service will be claimed at per item level.


https://www.health.gov.au/resources/publications/support-at-home-pricing-faqs?language=en
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