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Home care pricing schedule
Version 1.2 — effective 1 October 2026

Crisden Care offers transparent pricing to all of our Clients. This is to make the complex simple, ensuring you are
always informed and clear about what your home care funding can achieve for you.

How care management and overheads are charged

Care management Coordinating care and services that help you deliver on the goals in your Care Plan. Your
Care Partner works with you to keep your plan and budget suitable for your needs,
reviewing it regularly — referring to external providers and liaising with health
professionals as required. It can be provided face-to-face, or by phone or email.

Pooled care management From 1 November 2025, care management is capped at 10% of your funding. It is
deducted automatically and held in Crisden Care's Care Management account with
Services Australia, so those who need additional care management receive it.

Package management From 1 November 2025, package management is no longer a feature of home care
funding. Providers build administration costs and other overheads into their hourly unit
costs.

How to read the rates

Weekday Monday to Friday, before 6:00pm.

After 6pm Weekday services from 6:00pm.

Saturday, Sunday, Public holiday Higher rates apply.

At cost Passed on with no margin, plus a 10% handling fee on third party invoices.

Rates are per hour unless a duration is shown. Where a service lists 15, 30 and 60 minutes, choose the block that suits the
visit.

Everyday living
Help around the house, so home stays comfortable and easy to manage.

Service Weekday After 6pm Saturday Sunday Public hol.

Domestic assistance
General house cleaning · Laundry services ·
Shopping assistance

$112.00 $128.75 $168.00 $224.00 $280.00

Meal preparation
Support to prepare meals in the home $112.00 $128.75 $168.00 $224.00 $280.00

Gardening $150.75 per hour, all days

Assistance with home maintenance and
repairs

$150.75 per hour, all days

Expenses for home maintenance and
repairs

At cost + 10% handling fee
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Independence
Support to stay well, mobile and connected to the people and places you value.

Therapies — per visit Weekday After 6pm Saturday Sunday Public hol.

Acupuncturist $224.50 $258.25 $336.75 $449.00 $511.75

Chiropractor $160.75 $184.75 $241.25 $321.50 $401.75

Remedial massage therapist $204.75 $235.50 $306.75 $409.25 $511.50

Osteopath $160.75 $184.75 $241.25 $321.50 $401.75

Transport Weekday After 6pm Saturday Sunday Public hol.

Short trip
Up to 30 minutes, up to 20 kilometres $86.00 $99.00 $129.00 $172.00 $215.00

Medium trip
45 to 60 minutes, up to 40 kilometres

$152.00 $175.00 $228.00 $304.00 $380.00

Long trip
60 to 90 minutes, up to 60 kilometres $236.50 $272.00 $354.75 $473.00 $591.25

Extended trip
90 to 120 minutes, up to 100 kilometres $341.50 $392.75 $512.25 $683.00 $853.75

Indirect transport
Taxi or rideshare vouchers

At cost + 10% handling fee

Social support Weekday After 6pm Saturday Sunday Public hol.

Social support and community engagement
— 60 min
Individual social support · Accompanied
activities · Cultural support · Digital education
and support · Assistance to maintain personal
affairs

$112.00 $128.75 $168.00 $224.00 $280.00

Expenses to maintain personal affairs At cost + 10% handling fee

Respite — 60 min
Supervision and assistance of an older person
by a person other than their usual informal
carer, delivered individually or in a group, in
the home or community

$112.00 $128.75 $168.00 $224.00 $280.00

Community rate — 60 min
Applies when social support, respite, shopping
assistance or accompanied activities involve
accessing the community or transport as part
of the service

$125.25 $144.00 $188.00 $250.50 $313.25

Clinical supports
Care management, personal care, allied health and nursing from qualified professionals local to you.

Care management Per hour, all days

Ongoing care management $145.00

Restorative Care Pathway care management $162.00

End-of-Life Care Pathway care management $162.00
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Personal care Weekday After 6pm Saturday Sunday Public hol.

Personal care
Assistance with self-care and activities of daily living · Assistance with self-administration of medication · Continence management
(non-clinical)

15 minutes $43.00 $47.25 $57.00 $71.00 $85.00

30 minutes $66.00 $74.50 $94.00 $122.00 $150.00

60 minutes $112.00 $128.75 $168.00 $224.00 $280.00

Allied health — per hour Weekday After 6pm Saturday Sunday Public hol.

Allied health therapy assistant $204.75 $235.50 $307.25 $409.50 $511.50

Counsellor or psychotherapist $204.75 $235.50 $307.25 $409.50 $511.75

Dietician or nutritionist $224.50 $258.25 $336.75 $449.00 $511.75

Exercise physiologist $204.75 $235.50 $306.75 $409.25 $511.50

Occupational therapist $220.00 $253.00 $330.00 $440.00 $550.00

Physiotherapist $204.75 $235.50 $306.75 $409.25 $511.50

Podiatrist (per visit) $204.75 $235.50 $306.75 $409.25 $511.50

Psychologist $224.50 $258.25 $336.75 $449.00 $511.75

Social worker $204.75 $235.50 $306.75 $409.25 $511.50

Speech pathologist $224.50 $258.25 $336.75 $449.00 $511.75

Nursing care Weekday After 6pm Saturday Sunday Public hol.

Registered nurse — direct
Attending in person

15 minutes $55.50 $61.75 $75.75 $96.00 $116.25

30 minutes $91.00 $103.25 $131.50 $172.00 $202.50

60 minutes $162.00 $186.30 $243.00 $324.00 $405.00

Registered nurse — indirect
Nursing provided virtually, for example video
conference or Telehealth. Charged in 15
minute increments.

$126.00 $145.00 $189.00 $252.00 $315.00

Enrolled nurse — direct

15 minutes $43.75 $48.25 $58.25 $72.50 $87.00

30 minutes $67.50 $76.25 $96.25 $125.00 $153.75

60 minutes $115.00 $132.25 $172.50 $230.00 $287.50

Nursing assistant — direct

15 minutes $43.00 $47.25 $57.00 $71.00 $85.00

30 minutes $66.00 $74.50 $94.00 $122.00 $150.00

60 minutes $112.00 $128.75 $168.00 $224.00 $280.00

Nursing care consumables At cost

Prescribed nutrition At cost
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Good to know
• Cancellations — any cancellation with less than 24 hours notice may require the service to be charged,

dependent upon the reason for cancellation.

• Registered Nurse (direct) is where the RN is attending in person. Registered Nurse (indirect) is nursing provided
virtually.

• Enrolled Nursing is available in some areas and can be provided under the direction of a Registered Nurse and
within the scope of their role.

• Some services require quotes prior to being provided.

• Where Crisden Care receives and pays an invoice on your behalf — for example, delivered meals — we apply a
10% handling fee to account for the administrative costs of facilitating that payment.

• Where an Associated Provider’s price is higher than Crisden Care’s published price, we will make you aware of
this price, and apply a 10% handling fee for facilitating the payment.

Prefer to talk?
Give us a call with any questions or help needed. We champion true relationships, with qualified, trained and
professional Care Team members and Nurses who are local to you.

1800 274 733
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