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Support at Home and Brokerage Agreement 
Fee Structure 

 
 

Prices as at 1 January 2026 
 

 

 

Hourly Price for Common Services During 
Standard Hours 

Minimum 
30 min 
rate 

Standard 
6:00am – 
8:00pm 

Non-
Standard 
Hours after 
8pm 

Saturday Sunday Public Holidays 

Supporting Independence – Assistance with daily 
personal care supports - Personal Care / 
Showering & Toileting, Welfare Checks, 
Medication Assistance 

$60.00 $120.00 $150.00 $180.00 $240.00 $300.00 

Nursing and Clinical Care – minimum 45 
minutes 

N/A $220.00 N/A N/A N/A N/A 
 

Everyday Living Tasks - Domestic Assistance – 
general cleaning and household tasks, laundry 
 

$55.00 $110.00 $137.50 $165.00 $220.00 $275.00 

Social and Community Participation including - 
Supporting you to access appointments, social 
engagements, cultural events, group activities, 
1:1 social support 

 

$57.50 $115.00 $143.75 $172.50 $230.00 $287.50 
 
 

Respite - Support to enable a carer to take a 
break from their caring role providing the care 
and support that the carer would usually 
conduct 
 

$57.50 $115.00 $143.75 $172.50 $230.00 $287.50 
 
 

Everyday Living - Meal Preparation – Prepping a 
Meal with you or with you nearby 

 

$55.00 $110.00 $137.50 $165.00 $220.00 $275.00 

Occupational Therapist – minimum 1.5 hours 
Occupational Therapy assessments, reviews and 
equipment trials  

N/A $220.00 N/A N/A N/A N/A 
 

 

 

 

Transport Client – billed as a 
trip 

Weekdays After Hours Saturday Sunday Public 
Holiday 

Transport 0-10km 
 

$67.00 $72.00 $76.00 $85.00 $93.50 

Transport 11-30km 
 

 $114.00 $124.00 $134.00 $153.00 $173.00 

Transport 31-50km 
 

$160.00 $175.00 $190.00 $219.00 $248.00 

Transport 51-100km 
 

$265.00 $293.00 $322.00 $381.00 $440.00 

Transport 101-200km 
 

$435.00 $485.00 $534.00 $632.00 $730.00 

>201km - POA      
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Meals at home – Brokered Client and Support at Home 

delivered fresh every weekday 

 
 

Meal Item SAH Package Cost Client Cost (as per the 
Government Guidelines) 

Total Cost 

Mains & Salads $12.95 $2.75 $15.70 

Soups  $8.42 $1.79 $10.20 

Desserts  $5.45 $1.16 $6.60 

Sandwich  $6.85 $1.45 $8.30 

Establishment fee (one off 
if separate) $100.00 X 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social Support Transport Client 
– billed as a trip 

Per Round Trip 

Transport 0-10km 
 

$8.85 

Transport 11-30km 
 

 $35.45 

Transport 31-50km 
 

$71.80 

Transport 51-100km 
 

$133.85 

Transport 101-150km 
 

$221.60 

Transport 151-200km 
 

$311.10 

➢ 201km - POA   

Other Fees  
Brokerage Establishment Fee (initial/one fee) 
 

 $100.00 

Sleepover rate  Price on 
Application 
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Support in the Home Services 
 

CHSP Contribution cost  

 

Face to Face Supports  
 

Hourly Price for Common Services During 
Standard Hours 
CHSP 

Standard 6:00am – 8:00pm 
Client contribution – billable 
cost 

Social Support Individual, Transporting (hrs) 
Domestic Assistance, 

$15.00 

Flexible respite $22.00 

 
Food Services – Meals on Wheels 
 

Meal Item  
 

Mains  $11.00 

Soups  $7.10 

Desserts  $4.60 

Sandwich  $5.80 

 

Wellness and Activities Centre 
 

Wellness  
 

Commonwealth Home Support 
Program client contribution  $70.00 per term 

LTC Established Support at Home   $20.00 per session 

Support at Home Centre Based 
Respite (min 3 attendees – 3 hours) $40 per hour 

Brokered In / External 
Support at Home  

$25.00 per session  
(+ one off $100.00 establishment 

fee)  
NDIS In accordance with NDIS Price Guide 

 

Social Support Group – Outings 
 

Group Outings  Outings New Price per outing 

CHSP $25.00 

LTC Support at Home $80.00 

Brokered In / Private $100.00 

Brokered In / Private new  $100.00 establishment fee (one off) 

 

CHSP Home and Garden Maintenance 
 
Client contribution – 50% of the total cost of the service completed by the Contractor up to $60.00 and then the client pays the 
balance of the Contractor bill. 
 

 
Prices are correct as of time of printing. 
All prices excluding GST. 


