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	                         GRANDFATHERED SUPPORTS 
	                                                              CLASSIFICATIONS

	Subsidy 
	Home Package
	HCP1
	HCP2
	HCP3
	HCP4
	1
	2
	3
	4
	5
	6
	7
	8

	Government Contribution
	Per Day
Quarter
Annual
	$30.10
$2,708.00
$10,833.00
	$52.93
$4,762.00
$19,049.00
	$115.22
$10,365.00
$41,460.00
	$174.68
$15,713.00
$62,853.00
	$29.40
$2,750.00
$11,000.00
	$43.93
$4,000.00
$16,000.00
	$60.18
$5,500.00
$22,000.00
	$81.36
$7,500.00
$30,000.00
	$108.36
$10,000.00
$40,000.00
	$131.82
$12,000.00
$48,000.00
	$159.31
$14,500.00
$58,000.00
	$213.69
$19,500.00
$78,000.00

	CARE MANAGEMENT
	We keep costs fair and transparent.    
This covers coordinating your services so that they match your needs, preferences and goals.

	
	
	
	
	

	Care Management Fee 10% 
	Per Day
Quarter
Annual
	$3.01
$270.90
$1,083.30
	$5.29
$476.10
$1,904.90
	$11.52
$1,036.80
$4,146.00
	$17.46
$1,571.40
$6,285.30
	$2.94
$264.60
$1,100.00
	$4.40
$396.00
$1,600.00
	$6.18
$556.20
$2,200.00
	$8.13
$731.70
$3,000.00
	$10.80
$972.00
$4,000.00
	$13.18
$1,186.20
$4,800.00
	$15.93
$1,433.70
$5,800.00
	$21.36
$1,922.40
$7,800.00

	OTHER Fees 
	
	
	
	
	
	
	
	
	
	
	
	

	Basic Daily Care Fee
	Per Day
	$0
	$0
	$0
	$0
	$0
	$0
	$0
	$0
	$0
	$0
	$0

	Income tested fee

	Means tested on annual income 
	   Means tested by Centrelink – CALL 1800 227 475 for more information

	CATEGORIES
AND SERVICE TYPES
	 WEEKDAY
 6AM – 6PM 
	 WEEKNIGHT
 6PM – 6AM 
	SATURDAY
	SUNDAY
	PUBLIC HOLIDAY
	
	
	
	
	
	
	

	  INDEPENDENCE
Manage activities of daily living and the loss of skills required to live independently.
	
	
	
	
	
	
	

	· Individual social support
· Community Access/engagement
· Personal care
· In Home respite
· Therapeutic services
· Transport

	$82.00




	$87.00




	$97.00




	$117.00




	$167.00




	
	
	
	
	
	
	

	HOME MAINTENANCE 
· Gardening
· Minor home repairs


	$110.00


	------------------
	$130.00


	-----------------
	----------------
	
	
	
	
	
	
	

	EVERDAY LIVING
Enablement to stay independent in a home that is in a livable state. 
	
	
	
	
	
	
	

	· Domestic assistance 
· Shopping assistance
· Meal preparation 


	


$82.00




	$87.00




	$97.00




	$117.00




	$167.00




	
	
	
	
	
	
	

	
CLINICAL SUPPORTS
Specialised services to maintain or regain functional and/or cognitive capabilities.

	
	
	
	
	
	
	

	Nursing / Social
Work

	$168.00
	$148.00
	$155.00
	$190.00
	$235.00
	
	
	
	
	
	
	

	 Dietitian / Nutritionist or quote

	       $260.00
	-
	-
	-
	-
	
	
	
	
	
	
	

	 Occupational Therapy-quote

	       $235.00
	-
	-
	-
	-
	
	
	
	
	
	
	

	Physiotherapy OR quote

	       $225.00
	-
	-
	-
	-
	
	
	
	
	
	
	

	Exercise Physiology

	       $225.00
	-
	-
	-
	-
	
	
	
	
	
	
	

	Fitness Leader

	$165.00
	-
	-
	-
	-
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


All prices exclude GST, (GST may apply to private and brokered services) and prices are subject to change. 
Please note: This information is valid as of 1 November 2025 to align with the SAH/Support at Home program 	

OTHER fees and charges
· A Full cancellation fee will be charged if the service is cancelled with less than 12 hours’ notice, or if the customer is not at home at the time of the scheduled service, or the worker is turned away (excluding Wellness and Exercise Groups).

· Social Support Customers are responsible for entry fees, entertainment costs, meals, transport, parking fees, volunteer expenses, etc.

· If you choose to use a provider not on the Infinity Qcare approved provider list, a $150.00 fee will be charged to cover administration costs.

· When using your own provider, the provider’s invoice fee for this service will be included in your Infinity Qcare statement.

· Exit fees, Agency External Provider Fees, Brokered External Fees are all $0.00 unless otherwise advised by the BROKER.


SUPPORT AT HOME - fees in depth:

· Fees are calculated using the service’s hourly rate. 
· Services provided between 6am-to-6pm AND 6pm- 6am Monday to Sundays plus public holidays.
· Service provision/ minimum service time of 2 hours and extra support can be charged in 30 minutes increments.
· After hours services (weekdays 6pm- 6am, weekends and public holidays), which are not scheduled
in advance, may need to be charged a minimum of 2 hours service time.
· Please note, our Branch staff / Operations Team will assist you in establishing the most efficient approach to using your Support at Home care funds.
· As per your Support at Home care Agreement, you must provide at least 12 -24hours’ notice of any change to your scheduled service (e.g. cancelling, re-scheduling or shortening) or the full price of the
scheduled service will be charged.
^ All rates are subject to change, at least annually from the date of this schedule                                                                 For Further information Please call 1300 180 609 or visit  https://infinityqcare.com.au
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