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Support at Home Fee Schedule 1 November 2025 

Support At Home Classification Rates**

	Classification Level
	Quarterly Budget 
	Annual Budget

	Level 1
	$2750
	$11000

	Level 2
	$4000
	$16000

	Level 3
	$5500
	$22000

	Level 4
	$7500
	$30000

	Level 5
	$10000
	$40000

	Level 6
	$12000
	$48000

	Level 7
	$14500
	$58000

	Level 8
	$19500
	$78000



Grandfathered Home Care Package Rates*

	Level
	Quarterly Budget 
	Annual Budget

	Level 1
	$2732.93
	$10931.75

	Level 2
	$4806.13
	$19224.55

	Level 3
	$10451.81
	$41847.25

	Level 4
	$15860.16
	$63440.65




*Grandfathered HCP clients are those who were approved for, or already receiving, a Home Care Package (HCP) on or before 12 September 2024. Under the new aged care reforms, these clients are protected and transition to the Support at Home program without any financial disadvantage. They retain their existing funding level, quarterly budget allocation, current financial contribution arrangements and any unspent HCP funds. 
In addition, they benefit from a grandfathered lifetime contribution cap of $82,018.15.

**These rates show the quarterly and annual contributions that apply to your Support at Home Funding. The amounts listed are current as of 14 October 2025 but may change over time.
For the latest information on package subsidies and available supplements, please visit the Department of Health and Aged Care website. You can also find details there about income-tested care fee thresholds and how they are calculated.









Understanding Your Support at Home Program Entitlements

The Australian Government covers all clinical care costs under the Support at Home program. This means you won’t pay anything for medical or nursing services. For non-clinical supports—like help around the home, personal care or home modifications—your contribution depends on your income and assets, as assessed by Services Australia.

Here’s a guide to what you may be asked to contribute:

· Clinical care: 0% personal contribution
· Independence supports: 5–50% co-payment
· Everyday living supports: 17.5–80% co-payment

There’s a lifetime cap of $130,000 for non-clinical services, which limits your out-of-pocket costs over time.


Service Delivery Costs per hour charged to your Support at Home Budget **

	Service Category
	Monday - Friday
6am-6pm
	Monday - Friday
6pm-10pm
	Overnight
(inactive sleepover*)
	Saturday
6am-8pm
	Sunday
6am-8pm
	Public Holiday

	Personal Care 
	$120
	$139
	$515
	$180
	$240
	$300

	Domestic (cleaning) Support
	$120
	$139
	Not applicable
	$180
	$240
	$300

	Social Support and Community Engagement
	$120
	$139
	$515
	$180
	$240
	$300

	In-Home Respite
	$120
	$139
	$515
	$180
	$240
	$300

	Meal Preparation
	$120
	$139
	Not applicable 
	$180
	$240
	$300

	Clinical Care Registered Nurse
	$180
	$216
	Not applicable
	$270
	$360
	$450

	Clinical Care Enrolled Nurse
	$150
	$180
	Not applicable
	$225
	$300
	$375



*Service fees apply to Support at Home clients. Rates listed are calculated per hour.
  
*Active sleepovers will incur additional fees at the applicable hourly rate

Direct Transport Costs

Direct Transport means that we provide both a driver and a car to help you get to and from your usual activities — such as appointments, shopping or social outings. This service ensures you can stay connected and continue doing the things that are important to you.

	Trip Groups*

	1-15 Kilometres
	$23

	16-25 Kilometres
	$36


	26-35 Kilometres
	$49

	36-50 Kilometres
	$67

	Over 50 Kilometres
	$98



* A trip includes travel to the client and travel with the client on the same day.

Care Management 

Care Management ensures your care and services meet your needs, goals and preferences. It includes planning, coordinating and reviewing your care and supports.

	Service Category
	

	Care Management
Weekdays
	Monday – Friday 6am-6pm
	Monday – Friday 6pm-10pm

	
	15 mins
	30 mins
	45 mins
	60 mins
	15 mins
	30 mins
	45 mins
	60 mins

	
	$30
	$60
	$90
	$120
	$35
	$70
	$105
	$140

	

	Care Management
Weekends
	Sat 6am-10pm
	Sun 6am-10pm

	
	15 mins
	30 mins
	45 mins
	60 mins
	15 mins
	30 mins
	45 mins
	60 mins

	
	$45
	$90
	$135
	$180
	$48
	$96
	$144
	$192

	

	Care Management
Public Holidays
	15 mins
	30 mins
	45 mins
	60 mins

	
	$60
	$120
	$180
	$240



Cancellation notice: Full service fees apply where less than 48-hours’ notice is given to a change of service.

Third-party services:  Should you receive services from anyone other than Bundaleer, invoices must be addressed to Bundaleer Care Operations. Third-party providers must also adhere to our compliance standards for funds to be allocated from your Support at Home funding.

Remember we are here to help. We provide FREE support to contact My Aged Care about your funding eligibility.

[image: ]You can speak with a member of our Home Care Team by phoning (02) 6586 9490 from Monday to Friday 8.30am to 4.30pm, or email homecare@bundaleer.org.au.
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