
 Support at Home Service List  - effective 1 

November 2025

Mon-Fri 

(8am-

6pm) 15 

mins

Mon-Fri   

(8am-

6pm)

Mon-Fri 

(A/hrs)
Saturday Sunday

Public 

Holiday

Xmas 

Day

Clinical Supports

Allied Health

Dietician or Nutritionist  X $220 X X X X X

Exercise Physiologist X $220 X X X X X

Occupational Therapist X $220 X X X X X

Physiotherapist  (consulting room) X $240 X X X X X

Physiotherapist (in-home) X $240 X X X X X

Podiatrist X $230 X X X X X

Speech Pathologist X $230 X X X X X

Management

Care Management X $120 X X X X X

Clinical Care Management X $130 X X X X X

Restorative Care Management X $130 X X X X X

End of Life Care Management X $130 X X X X X

Nursing

Nursing Assistant
$40

$120 $135 $165 $205 $245 $290

Registered Nurse X $180 X X X $370 X

Everyday Living

Domestic Assistance

General House Cleaning (light mopping, vacuuming, washing 

dishes) $40 $120 $135 $165 $205 $245 $290

Laundry & Ironing $40 $120 $135 $165 $205 $245 $290

Shopping (accompanied & unaccompanied within 5kms from client 

home) $40 $120 $135 $165 $205 $245 $290

Home Maintenance & Repairs

Gardening Contractor (light mowing, pruning & yard clearance)
X $90 X X X X X

General Assistance Contractor (light globe change, minor repairs) 
X $100 X X X X X

Meals

Meal Delivery - Associated Provider (per delivery)
X $20 X X X X X

Meal Preparation - Associated Provider (per order range)

Meal Delivery & Preparation - Coolibah 15 minute set rate (per 

meal) X $40 $44 $55 $68 $81 $89

Meal Delivery & Preparation - Coolibah Self Care Plus  (per day)
X $27 $27 $27 $27 $27 $27

Independence

Support - (includes carer & transport)

Accompanied Activities, Individual Social Support, Other Social 

Support

Short Trip < 10 kms return trip included in carer rate X $120 $135 $165 $205 $245 $290

Medium Trip > 10 km < 20 kms return trip X $144 $159 $189 $229 $269 $314

Long Trip > 20 km  < 30 kms return trip X $156 $171 $201 $241 $281 $326

Support - (carer only excludes transport)

70% of total value of meals purchased

Per hour (unless otherwise stated)



Accompaied Activities, Individual Social Support, Other Social 

Support
$40 $120 $135 $165 $205 $245 $290

Digital Education & Support $40 $120 $135 $165 $205 $245 $290

Commuity Respite - Coolibah Day Club Whole Day (additional $9.50 

for meals- cannot be paid with SaH funding) X $121 X X X X X

Commuity Respite - Coolibah Day Club Half Day (additional $9.50 

for meals- cannot be paid with SaH funding) X $60.50 X X X X X

Assist with Self Administration of Medication $40 $120 $135 $165 $205 $245 $290

Continence Management (non clinical) $40 $120 $135 $165 $205 $245 $290

Personal Care (self care & activities of daily living) $40 $120 $135 $165 $205 $245 $290

Therapeutic

Acupuncturist X $200 X X X X X

Chiropractor X $200 X X X X X

Remedial Massage X $150 X X X X X

Direct Transport (includes driver)

Short Trip >0km <10kms one way X $42 $46 $53 $63 $73 $85

Medium Trip >10km  <20kms one way X $84 $92 $107 $127 $147 $169

Long Trip >20km  <100kms one way X $240 $255 $285 $325 $365 $410

Long Distance Trip >100kms one way X

Indirect Transport 

Vochers-Taxi, rideshare etc

St John Ambulance - one way

0-10 kms

11-30 kms

31-60 kms

Over 60 kms $95

$22

$52.50

$60

Quoted

Value of service - to be discussed with participant


