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Support at Home Service Price List 
 

Prices apply from 1 December 2025. GST is not applicable.  
Contact the team to discuss options and pricing for any services that are not listed.  

 

  
Price 

Service Unit  

Standard 
hours 

Monday to 
Friday 8am 

to 5pm. 

Non-
standard 

hours 
Saturday  Sunday  

Public 
holiday  

Care management  Hour  $150 $N/A $N/A $N/A $N/A 

Personal care  
Assistance with self-care and 
activities of daily living 
Assistance with the self-
administration of medication 
Continence management (non-
clinical) 

Hour  $115 $128 $128 $156 $185 

Individual Social support and 
community engagement  
Accompanied activities 
Cultural support 
Digital education and support 
Assistance to maintain personal 
affairs 

Hour  $110 $N/A $N/A $N/A $N/A 

Group Social support and 
community engagement  

Hour  $35 $N/A $N/A $N/A $N/A 

In-home respite  Hour  $110 $N/A $N/A $N/A $N/A 

Community centre respite  Hour  $60 $N/A $N/A $N/A $N/A 

Domestic assistance  
General house cleaning 
Laundry services 
Shopping assistance 

Hour  $110 $N/A $N/A $N/A $N/A 

Home maintenance and repairs  
Gardening 
Assistance with home 
maintenance and repairs 

Hour  $120 $N/A $N/A $N/A $N/A 

Meals            

Meal delivery  Meal  $20 $N/A $N/A $N/A $N/A 

Meal preparation  Hour  $110 $N/A $N/A $N/A $N/A 
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Direct Transport service 
 

 Unit  Standard hours 
Monday to Friday 8am to 5pm 

Individual Transport Short Trip – one way 
(less than 10km) 

Trip  $35 

Transport Weipa Trip – one way 
(Mapoon to Weipa) 

Trip  $250 

Group Transport Short Trip – one way 
(less than 10km) 

Trip  $20 

Group Transport Weipa Trip – one way 
(Mapoon to Weipa) 

Trip  $55 

 
For services, the charge is based on an initial pro-rata hourly rate of 30 minutes, plus 15-minute 
increments. If your care runs over the scheduled time, you will be charged for the additional time 
in 15-minute increments. 
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