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Care management: 

All Support at Home participants have access to care management, designed to provide the best outcomes from 

your aged care services. To support this, 10% of your quarterly budget will be allocated to this service, ensuring 

oversight of safety, governance, and compliance to ultimately enhance your overall wellbeing.  

Classification Quarterly Budget 
Care Management 

Allocation 
Available budget for 

service delivery 

Classification 1 $2,682.75 $268.28 $2,414.48 

Transitioned HCP level 1 $2,746.63 $274.66 $2,471.97 

Classification 2 $4,008.61 $400.86 $3,607.75 

Transitioned HCP level 2 $4,829.86 $482.99 $4,346.87 

Classification 3 $5,491.43 $549.14 $4,942.29 

Classification 4 $7,424.10 $742.41 $6,681.69 

Classification 5 $9,924.35 $992.44 $8,931.92 

Transitioned HCP level 3 $10,513.83 $1,051.38 $9,462.45 

Classification 6 $12,028.58 $1,202.86 $10,825.72 

Classification 7 $14,537.04 $1,453.70 $13,083.34 

Transitioned HCP level 4 $15,939.55 $1,593.96 $14,345.60 

Classification 8 $19,526.59 $1,952.66 $17,573.93 

 

Clinical Support 

Service type Unit 
Weekdays 
6am – 6pm 

Weekdays 
6pm – 6am 

Saturday Sunday 
Public 

Holidays 

Care Management 
Per hour 

$125.00     

Nursing care with a 
registered nurse 

Per hour 
$165.00 $206.25 $222.75 $280.50 $330.00 

Per half hour 
$115.50 - - - - 

Nursing care with an 
enrolled nurse 

Per hour 
$140.00 $175.00 $189.00 $238.00 $280.00 

Per half hour 
$98.00 - - - - 

Individual 
physiotherapy 

Initial 
assessment 

$270.00 - - - - 

Per hour 
$180.00 - - - - 

Group physiotherapy 
Per service  

$90.00     

Occupational therapy 

Initial 
assessment 

$420.00 - - - - 

Per hour 
$210.00 - - - - 
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Support to Promote Independence: 

Service type Unit 
Weekdays 
6am – 6pm 

Weekdays 
6pm – 6am 

Saturday Sunday 
Public 

Holidays 

Personal care 
Per hour $110.00 $137.50 $148.50 $187.00 $220.00 

Per half hour $77.00 - - - - 

Social support  
Per hour $105.00 $131.25 $141.75 $178.50 $210.00 

Per half hour $73.50 - - - - 

Group social support Per hour $35.00 - - - - 

Individual respite care 
Per hour $105.00 $131.25 $141.75 $178.50 $210.00 

Per half hour $73.50 - - - - 

Day respite  
(group setting) 

Per hour 
$60.00 - - - - 

 

Direct Transport: 

Service type Distance from home Cost per trip 

Local transport 10km radius $39.75 

Standard transport 10km – 30km $119.25 

Extended transport* 30km – 50km $172.50 

*transport service exceeding 50km are subject to negotiation based on distance travelled. 

Everyday Living Support: 

Service Type Unit 
Weekdays 
6am – 6pm 

Weekdays 
6pm – 6am 

Saturday Sunday 
Public 

Holidays 

Domestic Assistance 
Per hour $105.00 $131.25 $141.75 $178.50 $210.00 

Per half hour $73.50 - - - - 

Shopping assistance 
Per hour $105.00 $131.25 $141.75 $178.50 $210.00 

Per half hour $73.50 - - - - 

Meal preparation 
Per hour $105.00 $131.25 $141.75 $178.50 $210.00 

Per half hour $73.50 - - - - 

Gardening 
Per hour $110.00 - - - - 

Per half hour - - - - - 

 

Cancellation policy: 

Cancellation policy Costs 

Cancelled service with more than 48 hours' notice Not applicable 

Unforeseen hospital leave  Not applicable 

Less than 48 hours' notice Full-service fees apply 

 


