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Care Companions Melbourne

Price Guide for Support at Home
(Effective from 01/10/2026)

Subsidy in Support at Home Program
Transitioning Daily funding Rate SAH Participant Daily funding Rate
Participant Level Level
Level 1 ~ $30.94 Level 1 ~ $30.22
Level 2 ~ $54.41 Level 2 ~ $45.16
Level 3 ~$118.45 Level 3 ~ $61.87
Level 4 ~ $179.57 Level 4 ~ $83.64
Level 5 ~$111.81
Level 6 ~$135.51
Level 7 ~ $163.77
Level 8 ~ $219.98
Restorative Care ~ $55.17
End-of-Life ~ $306.39
Low Level $513.00 Please note that assistive
Assistive ' technology items and home
Medium Level $2,052.00 | modification costs may also be
Technology _ subject to participant
ngh Level $15,39000 contributions.
Low Level $513.00 This means that when
Home ] participants use this funding, they
Modifications Medium Level $2,052.00 | may still need to contribute an
. amount based on their financial
High Level $15,390.00 assessment outcome.

Management Fees

1) Care Management Fees

Care management supports your safety, health, and wellbeing by ensuring your services are
well-coordinated and meet your goals. It includes developing and reviewing care plans,
coordinating services, monitoring changes, managing risks, and supporting informed
decisions. Activities may involve communication with you, carers, and other professionals,
reviewing budgets, and promoting independence and reablement.

A 10% portion of your Support at Home funding covers these essential care
management activities. This ensures your care remains safe, effective, and aligned with your

needs over time.
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2) Self-Management Overhead Fee

Care Companions Melbourne

When you choose to self-manage and directly arrange your own services — such as taxi
transport, Chinese medicine & acupuncture, cleaning, or gardening — a 10% self-
management overhead fee will apply. This small fee helps cover the behind-the-scenes
work we do to keep your services safe and compliant, including verifying workers,
managing payments, and meeting Support at Home Program requirements.

The 10% overhead fee will be deducted from your Support at Home funding as part of the
total service cost.

3) Administration and Coordination Fees for Assistive Technology and
Home Modifications

If you use funding for Assistive Technology or Home Modifications, administration and
coordination service fees may apply.

These fees support the coordination and management of the relevant process, such as
liaising with suppliers, following up on quotations or prescription documents, confirming
service arrangements, managing payment processes, and ensuring that the services meet
the requirements of the Support at Home Program.

The administration and coordination service fees are capped as follows:

ltem Administration and Coordination Fee Cap
Assistive Up to 10% of the cost of assistive technology, or $500, whichever is
Technology lower
Home Up to 15% of the cost of home modifications, or $1,500, whichever is
Maodifications lower

These fees will form part of the total cost of the assistive technology or home modifications
and will be deducted from the relevant funding.
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Care Companions Melbourne

Service Price List
(GST Free)

Management & Clinical

Service Type

CCM Price Rate

Care management
Care Planning

Support & Education

Service Planning & Management | Care Management Fee 10%
Monitoring, Review & Evaluation

_ Enrolled Nurse $138 per hour
Nursing care .
Registered Nurse $171 per hour
oT $226 per hour
Physiotherapist Up to $288 per hour
Podiatrist Up to $280 per hour
Speech pathologist $236 per hour

Allied health services

Dietitian or nutritionist $215 per hour

$233 per hour (Onsite

Psychologist only)

Allied Health Group

Therapy $206 per session

1:1 Personal care
- Bathing/Showering

Weekday (6am to 8pm) | $85.10 per hour

Weekday Evening (8pm

- Dressing & Grooming to 12am) $93.61 per hour
- Toileting & Continence care
(non-clinical) Saturday $120 per hour
- Assistant with eating/Feedin
- -aling g Sunday $120 per hour
- Medication assistance or
Medication administration Public Holiday $188.92 per hour
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Independence

Support delivered to older people to help them manage activities of daily living
and the loss of skills required to live independently

Service Type

CCM Price Rate

1:1 In-Home Respite

Weekday (6am to 8pm)

$85.10 per hour

Weekday Evening (8pm to 12am)

$93.61 per hour

Saturday $120 per hour
_ Sunday $154.03 per hour
1:1 Social support _ _
and community Public Holiday $188.92 per hour
engagement Sleep over(10pm-6am) $311.79 each
Active Night (12am-6am of the next $95.31 per hour
day)
Travel with CCM support worker’s car | $1.55 per km
Travel with CCM modified vehicle $2.76 per km
Transport Individual Social Support $85.10 per hour

Group Activity

Indoor activities & events

$206 each time

Outdoor activities

$255 each time

Recreational activities

$165 each time

Group Social Support

$170.2 each time

Chinese Medicine &
Acupuncture

Consultation and Acupuncture

$140 ~ $200 per
hour

Everyday Living

Support to assist older people to keep their home in a liveable state in order to
enable them to stay independent in their homes

Service Type

CCM Price Rate

Domestic assistance

General house cleaning

(e.g., mopping, vacuuming, washing
dishes).

$85.10 per hour

Home maintenance &
repairs

Essential light gardening

(e.g., lawn mowing, pruning and yard
clearance for safe access).

As quotation

Assistance with home maintenance
and repairs

(e.g., clean gutters, replace lightbulbs
and repair broken door handle)

As quotation

Meals

Support to prepare meals in the home

$85.10 per hour

Delivery of pre-prepared meals

$100 per day




