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Home Care
Service List  
and Pricing Schedule 

We’ll come to you,  
so you can stay at home.
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Trained and trusted Goodwin carers can  
help you with a range of tasks in the home  
and out in the community.

We have plenty of services so you can stay at home for longer. 
Choose from as much, or as little, support as you need.  

Support at Home helps you to:
1.	Live in your own home for as long as possible.
2.	Maintain independence and keep doing the things you love.
3.	Recover from illness or injury.
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Home is where your heart is.  
We come to your home to help  

Choose care  
you can trust
We’re here for you
Caring for community since 1954. 
Still growing strong. 

Not-for-profit aged care provider,  
owned by members (mostly residents  
and clients). 

We’re independent. We’re not affiliated to 
any other business, organisation, property 
developer, political or religious body.

We’re just here to provide the best care.



Government Funding
Funding amounts for  
ongoing service classifications

Get in touch today 
For more information on how to access  
services and funding, we’re here to help. 

02 6175 5650  
community@goodwin.org.au 
goodwin.org.au/home-care/

Classification Level Annual 
Budget

Quarterly 
Budget

$ $

1 10,731.00 2,682.75

Transitioned HCP Level 1 10,986.50 2,746.63

2 16,034.45 4,008.61

Transitioned HCP Level 2 19,319.45 4,829.86

3 21,965.70 5,491.43

4 29,696.40 7,424.10

5 39,697.40 9,924.35

Transitioned HCP Level 3 42,055.30 10,513.83

6 48,114.30 12,028.58

7 58,148.15 14,537.04

Transitioned HCP Level 4 63,758.20 15,939.55

8 78,106.35 19,526.59
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Care Management at Goodwin includes a Care Management 
Team who will be assigned to you and will work with you to 
plan your care and support. 
You can expect your Care Partner to:
•	 Assess your care requirements and work with you to 

develop a care plan that is tailored to your needs  
and goals.

•	 Help you understand how you can get the most from your 
Support at Home Package

•	 Ensure that the services you require are delivered to your 
expectations

•	 Regularly check in with you to see how things are going
•	 Liaise with health professionals on your behalf
•	 Reassess your care requirements annually or when there is 

a trigger for change 
•	 Ensure care and services are in line with your needs  

and goals
•	 Assist in planning your future 

Your Care Partner will regularly review your care plan, and 
services will be adjusted to meet your ongoing needs,  
ensuring you receive the most appropriate support to assist 
you to remain comfortably at home.

Care Management



Service types
Common services provided by Goodwin Staff

These are prices for services that are commonly provided 
within Support at Home funding, though it is not a full list of 
all services available. 
For prices of services not listed here,  
please contact Goodwin on (02) 6175 5650. 
Services fees are inclusive of administration costs such as 
insurance, rent, and other organisational expenses.

Clinical Service (all prices are per hour)

Standard 
business 

hours

After 
hours

Saturday Sunday
Public 

Holidays

Nursing $180.00 $195.00 $229.00 $278.00 $285.00

Care Management Fees

Level 1-4 Level 5-8

$125.00 $138.00
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Physiotherapist

Podiatrist

Clinic visit

Clinic visit

Home visit

Home visit

Initial consultation  
or long appointment

$220.00

Regular consultation $220.00 

Initial consultation  
or long appointment

$140.00

Regular consultation $140.00

Initial consultation  
or long appointment

$231.00

Regular consultation $231.00

Initial consultation  
or long appointment

$231.00

Regular consultation $184.00

Clinical Service
Allied Health
(all prices are per hour)

5



Exercise Physiologist

Group Exercise Classes

Clinic visit

Home visit

Initial consultation  
or long appointment

$150.00

Regular consultation $150.00

Initial consultation with  
Exercise Physiologist 
(conducted prior to first class)

$150.00

Group class (casual) $25.00

Initial consultation  
or long appointment

$210.00

Regular consultation $161.00
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Standard 
business 

hours

After 
hours

Saturday Sunday
Public 

Holidays

Per hour

Personal 
Care  

$125.00 $134.00 $153.00 $181.00 $186.00

Social 
support

$125.00 $134.00 $153.00 $181.00 $186.00

In-home 
respite 

$125.00 $134.00 $153.00 $181.00 $186.00

Meal prep $125.00 $134.00 $153.00 $181.00 $186.00

Goodwin  
Day Club

$95.00 
per day

Transport 
to/from 
Goodwin 
Day Club

$20.00 
Per trip

Independence
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Independence

Trip time (minutes) Cost

0-5 $15.00

5-10 $20.00

10-15 $30.00

15-20 $40.00

20-25 $50.00

25-30 $60.00

30-35 $70.00

35-40 $80.00

40-45 $90.00

45-50 $100.00

50-55 $110.00

55-60 $120.00

60 above by quote

Transport via Uber                                

Home visit

30-minute massage $108.00

45-minute massage $124.00

1 hour massage $153.00
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Remedial Massage Therapist
Clinic visit

30-minute massage $74.00

45-minute massage $88.00

1 hour massage $118.00



Per hour

Cleaning and  
house keeping tasks
(service through contractor)

$99.50

Gardening (service through 
contractor)

Up to $160.00

Home delivered meals 
(Client contribution is 30% 
plus SAH contribution)

$13.00 
(per meal)

Everyday living
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Visit our website

Commonwealth  
Home Support Programme

Services
Cost  

(Client Contribution)

Domestic Assistance
Personal Care
Social Support Individual
In-home Respite

$20 per hour

Transport 

$10 per trip/each way

An additional fee per KM  
at the rate of $1.00 per KM  

for trips over 10 KM
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Private Fees

Cost 

Day Clubs $105.00 (per day)

Transport to and  
from Day Club

$25.00 (per trip)

Standard 
business 

hours

Non 
standard 

hours
Saturday Sunday

Public 
Holidays

Care $120.00 $150.00 $188.00 $234.00 $293.00

Nursing $170.00 $230.00 $310.00 $418.00

(all prices are per hour)
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Service Category SAH CHSP PS

Nursing

Wound care   

Chronic condition management

Medication management

Health checks

Dementia specialist care

Continence assessments

Physiotherapy

Podiatry

Exercise physiologist

Occupational therapy

Care management

Clinical

What Goodwin Home Care  
can do for you
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Service Category SAH CHSP PS

Bathing and showering

Grooming and  
personal care    

Dressing and undressing

Morning and evening routines

Daily check-ins

Assistance with activities of daily 
living
Continence management  
(non-clinical)
Company at home, doing things 
you enjoy including baking, games, 
crafts etc

Accompanied activities

Goodwin Day Clubs - out and 
about with a fun group, exploring 
new experiences

Flexible respite

Transport and/or accompaniment 
to:

Appointments, shopping trip, 
social outings, errands, just a 
drive in the country

Community or religious events

Independence
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Service Category SAH CHSP PS

House cleaning

Laundry/ironing    

Decluttering

Gardening

Home maintenance  
and repairs

Home delivered meals 

Assistance with shopping

Everyday Living

Service Category SAH CHSP PS

Community and  
centre-based respite  

Therapeutic services  
for independent living,  
including remedial massage, 
acupuncture, chiropractic

Emergency call systems

Accessibility aids

Mobility aids

Home modifications, including 
ramps, rails, visual alarms
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Get in touch today
For more information on how to access  
services and funding, we’re here to help. 

02 6175 5650  
community@goodwin.org.au 
goodwin.org.au/home-care/


