Support at Home - Fees

Care Management Fees
At Living Waters Aged Care, we provide a dedicated and experienced Care Partner to help and assist you in your daily living. In doing so, Care Management fee will apply to all participants in the Support at Home program.
To pay for this service, the 10% Care Management allocation is held, deducted from your quarterly budget. This will be charged in a separate account and will not reduce your available funds for daily care, services, or purchases.
Our Care Management fees are set out below. Fees will be charged in 15-minute increments.
	Care Management fee
	$120.00 p/h

	End of Life Care fee
	$200.00 p/h

	Restorative Care Management fee
	$200.00 p/h



Co-contributions
The Support at Home program requires clients to contribute to the cost of the care services they receive. This depends on when you were on board with the care-at-home program.
· HCP Approved before 12 September 2024 – No Contribution
If you were approved for a Home Care Package before 12 September 2024, the Government has determined your contribution under the current HCP Programme. This means, from 1 November 2025, your contribution under Support at Home will likely be the same or less than what you currently pay.
· HCP Approved after 12 September 2024 – Applied differently according to the client’s pension amount
The current Government-set co-contribution rates are outlined below.
	Co-contributions
	Clinical care
	Independence
	Everyday living

	Full pensioner
	0%
	5%
	17.5%

	Part pensioner and Commonwealth seniors health card eligible
	0%
	Between 5%-50%
This depends on income and assets.
	Between 17.5%-80%
This depends on income and assets.

	Self-funded retiree
	0%
	50%
	80%




Clinical Supports
Specialised services by qualified health professionals to support your health needs and wellbeing.
	Service type
	Services
	Unit
	Standard Hours Weekdays 8am – 8pm
	Non-standard Hours Weeknights 8pm – 8am
	Saturday all day
	Sunday all day
	Public Holiday

	Nursing Care
	Registered Nurse
	1 Hr
	$150.00
	$180.00
	$195.00
	$225.00
	$262.50

	
	Nursing Care Consumables
	Specialised nursing products specific to you will be purchased and added to your budget.

	Allied Health and Other Therapeutic Services
	Physiotherapy and Occupational Therapy
	45 Mins
	$210.00
	$252.00
	$273.00
	$315.00
	$367.50

	
	
	1 Hr
	$220.00
	$264.00
	$286.00
	$330.00
	$385.00

	
	All other Allied Health and other therapeutic services
	We will provide a quote based on your circumstances. 
Once agreed with Care Partner it will be added to your budget.



Independence Supports
Services to help manage daily activities for your safety and independence.
	Service type
	Services
	Unit
	Standard Hours Weekdays 8am – 8pm
	Non-standard Hours Weeknights 8pm – 8am
	Saturday all day
	Sunday all day
	Public Holiday

	Personal Care
	Assistance with self-care and daily activities, self-administration of medication, continence management (non-clinical)
	1 Hr
	$95.00
	$117.60
	$127.40
	$142.50
	$166.25

	Social Support and Community Engagement
	Individual social support, Accompanied activities
	No travel
	$95.00
	$117.60
	$127.40
	$142.50
	$166.25

	
	
	<10 km/h
	$100.00
	$120.00
	$130.00
	$150.00
	$175.00

	
	
	10-20 km/h
	$110.00
	$132.00
	$143.00
	$165.00
	$192.50

	
	
	20-30 km/h
	$120.00
	$144.00
	$156.00
	$180.00
	$210.00

	
	
	30-40 km/h
	$130.00
	$156.00
	$169.00
	$195.00
	$227.50

	
	
	>40 km/h (capped)
	$140.00
	$168.00
	$182.00
	$210.00
	$245.00

	
	Other social support and community engagement
	We will provide a quote based on your circumstances. 
Once agreed with Care Partner it will be added to your budget.

	Therapeutic Services for Everyday Living
	Acupuncture, Chiropractic, Remedial massage
	We will provide a quote based on your circumstances. 
Once agreed with Care Partner it will be added to your budget.

	Respite Support
	Respite care
	1 Hr
	$95.00
	$117.60
	$127.40
	$142.50
	$166.25

	Transport
	Direct transport (driver and car provided), Indirect transport (taxi and rideshare service vouchers)
	We will provide a quote based on your circumstances. 
Once agreed with Care Partner it will be added to your budget.



Everyday Living Supports
Assistance in daily living and home maintenance for your independent living.
	Service type
	Services
	Unit
	Standard Hours Weekdays 8am – 8pm
	Non-standard Hours Weeknights 8pm – 8am
	Saturday all day
	Sunday all day
	Public Holiday

	Domestic Assistance
	General house cleaning, Laundry services, Shopping assistance
	1 Hr
	$95.00
	$117.60
	$127.40
	$142.50
	$166.25

	Meals
	Meal preparation
	1 Hr
	$95.00
	$117.60
	$127.40
	$142.50
	$166.25

	
	Meal delivery
	We will provide a quote based on your circumstances. 
Once agreed with Care Partner it will be added to your budget.

	Home Maintenance & Repairs
	Gardening, Home maintenance and repairs
	We will provide a quote based on your circumstances. 
Once agreed with Care Partner it will be added to your budget.







