
SUPPORT AT HOME PROGRAM FEE SCHEDULE 

Service List—Current at 1 November 2025 
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Personal Care 

 Assistance with  
 showering & bathing  

Hour $100.00 $120.00 $125.00 $150.00 $250.00 

 Assist with self-admin of               
medications 

Hour $100.00 $120.00 $125.00 $150.00 $250.00 

 Continence management Hour $100.00 $120.00 $125.00 $150.00 $250.00 

Social Support 
& Community            
engagement  

 Group Social Support Hour $34.00     

 Individual Social Support  Hour $100.00 $120.00 $125.00 $150.00 $250.00 

 Accompanied activities Hour $100.00 $120.00 $125.00 $150.00 $250.00 

 Assistance to maintain  
personal affairs 

Hour $100.00 $120.00 $125.00 $150.00 $250.00 

Respite Care  Respite Care Hour $100.00 $120.00 $125.00 $150.00 $250.00 

Transport 

 1-5kms Per trip $6.50        

 6-10kms Per trip $13.00        

 11-20kms Per trip $26.00      

 21-50kms Per trip $65.00  Other days by negotiation  

 51-100kms Per trip $130.00        

 101-200kms Per trip $260.00     

 201-300kms Per trip $390.00     



Everyday 
Living 

Domestic           
Assistance 

 General House cleaning Hour $95.00 $114.00 $118.75 $142.50 $237.50 

 Laundry services Hour $95.00 $114.00 $118.75 $142.50 $237.50 

 Shopping assistance Hour $95.00 $114.00 $118.75 $142.50 $237.50 

Home mainte-
nance & repairs 

 Gardening Hour $103.00 $56-$75 $80.00 $82.25 $103.00 

 Assistance with home maintenance 
&   repairs 

Hour $103.00 $56-$76 $80.00 $82.25 $103.00 

Meals 
 Meal preparation Hour $95.00 $114.00 $118.75 $142.50 $237.50 

 Meal Delivery Meal $15.00      
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Clinical 

Care                 
Management  

 Care Management Hour $120.00         

Nursing 

 Registered Nurse Hour $160.00 $200.00 $240.00 $192.00 $400.00 

 Enrolled Nurse Hour $140.00 $168.00 $175.00 $210.00 $350.00 

 Nursing Assistant Hour $110.00 $132.00 $137.50 $165.00 $275.00 

Allied Health Therapy Assistant Hour $122.00 $146.20 $152.50 $183.00 $305.00 

Allied Health Practitioner 
(Occupational Therapy, Physio, Podiatry, Speech Therapy, etc) 

Hour $180-$228         
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SUPPORT AT HOME PROGRAM CLIENT CO-CONTRIBUTIONS 

New Support at Home participants  

From 1 November 2025, Support at Home launches with a principle-based service list with three service types: 

1. Clinical care  
2. Independence 
3. Everyday living 
 

The government will cover the full cost of your clinical care, with your contributions going towards things you would typically pay for your whole life, like 
everyday living expenses and services to maintain your independence.  
How much you contribute will be based on the age pension means-test.  
The higher your level of need, the larger your support package and the more the government will contribute to your care.  
A lifetime contribution cap of $130,000 will apply to contributions a person makes to both their Support at Home and to the cost of their non-clinical care in 
residential care. 

 Clinical care Independence Everyday Living 

  Full Pensioner 
 

0% 5% 17.5% 

   

Part pensioners & Commonwealth Seniors Health Card 
holders 
 

0% 
5% - 50% 

depending on income/assets 
17.5% - 80% 

depending on income/assets 

 
  Self-funded retiree 
 

0% 50% 80% 

No worse off principle 

A no worse off principle will apply to people who, on 12 September 2024, were either: 
 

• receiving a Home Care Package (HCP),  
• in the National Priority System,  
• assessed as eligible for a HCP.  
 

The no worse off principle will ensure these participants make the same contributions, or lower, than they would have had under Home Care arrangements. 
When these participants move to residential care, they will stay on the existing contribution arrangements unless they opt to move to the new program.  
 

People who have a HCP, or who are in the National Priority System, or who are assessed as eligible for a HCP before 1 November 2025 will receive the same     
package level under Support at Home when the program starts, including any unspent funds. 

Pinnacle Community Service (Temora Shire Council)  ABN: 55 048 860 109 294 Hoskins St, Temora, NSW, 2666 02 6977 1326  


