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Support at Home Price Guide: Effective 1st November 2025
	Common Services Per Hour
(2hrs minimum service Applies)
	Standard
	Non-Standard

	
	Weekday
	Evening 6pm to 11pm
	Overnight 11pm to 7am
	Saturday
	Sunday
	Public Holiday

	INDEPENDENCE

	Personal Care – High needs Client
	$88.00
	$96.80
	$110.00
	$132.00
	$154.00
	$176.00

	Personal Care
	$79.27
	$87.22
	$118.90
	$118.90
	$138.73
	$158.55

	Social Support (individual, cultural, digital, Group)
	$79.27
	 
	 
	$118.90
	$138.73
	$158.55

	Respite (in Home)
	$79.27
	 
	 $118.90
	$118.90
	$138.73
	$158.55

	Accompanied activities
	$79.27
	$87.22
	
	$118.90
	$138.73
	$158.55

	Therapeutic services for independent living incl. remedial massage, chiropractor
	$110/hr
	
	
	
	
	

	TRANSPORT

	Transport – Community & Services
	$89.20
	
	$131.15
	$131.15
	$153.55
	$175.50

	TRAVEL & MILEAGE (PER KM)
	$1/KM

	EVERYDAY LIVING

	Cleaning & Household Tasks
	$89.20
	-
	-
	$131.15
	$153.55
	$175.50

	Domestic Assistance
	$89.20
	
	
	$131.15
	$153.55
	$175.50

	Meal Preparation
	$89.20
	
	
	$131.15
	$153.55
	$175.50

	Pre-made Meals - delivered
(Charged per meal)
	$20 per meal
	
	
	
	
	

	Gardening – 2hr Minimum Charge
	$112.00
	-
	-
	-
	-
	-

	Home maintenance
	On quote basis

	CLINICAL SUPPORTS – charged per hour

	Registered Nursing Service
	$105.00
	-
	
	$157.50
	$183.75
	$210.00

	Occupational Therapist
	$180.00
	
	
	
	
	

	Physiotherapist
	$180.00
	
	
	
	
	

	Dietician
	$180.00
	
	
	
	
	

	Speech Pathologist
	$180.00
	
	
	
	
	

	Podiatrist
	$180.00
	
	
	
	
	

	Exercise Physiologist
	$180.00
	
	
	
	
	

	Allied Health Therapy assistant
	$100.00
	
	
	
	
	

	Nursing Consumables
	On quote basis

	OTHER

	Home modifications report
	(prescription and wrap-around costs apply at therapist rates)

	Care Coordination 
	$100/hr

	NOTES

	· LATE CANCELLATION - Notified within 24hrs – 2hour service fee will apply
· ON SITE CANCELLATION - Within or on service hour or client no show, 2hour charge will apply.
· Minimum visit time for Support Workers & Nursing services is 2hrs unless otherwise agreed
· 10% administration fee added to ALL Third-Party Invoices/
· All other services are provided on a quote basis including but not limited to Assistive Technology, Personal Monitoring Systems, hoarding & squalor team, professional cleaning 
· Pricing effective 1st NOVEMBER 2025 (prices are reviewed regularly & subject to change)
· Services Australia will advise clients if a client contribution applies.
· UNSPENT HCP FUNDS remain with SERVICES AUSTRALIA


Subsidy funding cannot be used as a general source of income for items such as: day to day bills, food, mortgage payments, rent, travel & accommodation, entertainment activities such as club membership or tickets to sporting events, other types of care funded, or jointly funded by the Australian government.
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Nursing & Community Care
“Cwen elders deserve the best”




