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        Support at Home Pricing Schedule
This pricing schedule outlines the cost of services under the Support at Home program, commencing 1 November 2025. Rates shown are for standard business hours (Monday-Friday, 7am - 7pm). After-hours, weekend, and public holiday services attract higher rates.
· After hours (before 7 am, after 7 pm) and Saturdays: service costs will be subject to time and a half (1.5x standard rate)
· Sundays and public holidays: service costs will be subject to double time (2x standard rate)

Prices are reviewed annually. Clients will be made aware of any changes to the prices stated below before services proceed. 

	Item
	Cost 

	Case Management
	10% of package#

	Exit Fee
	$0.00




	Care Services
	Standard Hourly Rate (excluding GST)

	Domestic Assistance 
	$95.00

	Social Support
	$95.00

	Meal Preparation
	$95.00

	Assisted Shopping
	$95.00

	Personal Care
	$100.00 

	In-Home Respite
	$100.00

	Nursing
	$165.00

	Care Management 
	$125.00

	Gardening
	Based on quote



#Note: Care management is funded at 10% of your quarterly budget, as mandated by the government. These funds are pooled across all clients, so the fee remains the same regardless of usage. Unused funds support others, and if you need more help, pooled resources may support you too.
	Allied Health Services
	Initial Consultation
	Follow Up Consultations
	Additional Reporting

	Exercise Physiology
	$210.00
	$190.00
	$190.00/hour

	Physiotherapy
	$210.00
	$190.00
	$190.00/hour

	Podiatry
	$200.00
	$180.00
	$180.00/hour

	Nutrition and Dietetics
	$230.00
	$210.00
	$220.00/hour

	Occupational Therapy1
	$220.00/hour
	$220.00/hour
	$220.00/hour



1 Occupational Therapy (OT) services vary depending on your needs. Below is a general guide to help you understand how services are structured. Please note these are estimated timeframes, and actual time may vary depending on your individual goals, home environment, and equipment or modification requirements. Your Case Manager or OT will discuss this with you during planning.

	OT Service Level
	Description
	Anticipated Hours

	Basic (Small Task)
	For straightforward support such as basic equipment prescription or a safety check. Typically does not require formal reporting or ongoing liaison with suppliers.
	Up to 2 hours

	Basic (Consultation)
	For services that include a face-to-face home visit and a brief written summary or prescription, such as minor home modifications (e.g. rails) or low-cost assistive equipment.
	Up to 3 hours, including 1 hour face-to-face

	Complex Needs
	For more involved support such as major modifications, comprehensive assessments, detailed reports for suppliers/builders, or collaboration with other professionals.
	Up to 4 hours (may increase based on need)


Note: Additional hours may be required for complex equipment, builder liaison, or multiple stakeholder involvement. If this applies to you, we’ll always seek your approval before proceeding with extra hours.
OT services are tailored to your unique situation. We use this tiered structure to make pricing fair, transparent, and predictable. Our goal is always to deliver the right level of care and advocacy — and to ensure you understand where your funding is going.
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