
VIC Home and Community Rates

Service Type Service Description

Hourly Rate

Weekdays
(6am-8pm)

After Hours
(8pm - 6am)

Saturday Sunday Public
Holiday

Daily Living Tasks
(minimum 2 hours)

Personal Care, Transport, Respite Care, Social Support, Domestic
Assistance, Shopping, Meal Preparation

$77.00 $102.00 $115.00 $154.00 $192.00

Allied Health Occupational Therapy, Physiotherapy and Podiatry $140.00 - - - -

Registered Nurse Clinical Care Services and Assessments
1 Hour - $145

30 Mins - $110
$198.00 $264.00 $330.00

Enrolled Nurse
As Available
Clinical Care Services & Assessments under supervision of Registered Nurse $90.00 $110.00 $125.00 $130.00 $205.00

One Hour Services
*Available for clients
wishing to only have 1
hour services 

Personal Care, Transport, Respite Care, Social Support, Domestic
Assistance, Shopping, Meal Preparation

$102.00 $150.00 $150.00 $180.00 $200.00

Private Services 
*Inclusive of GST

Personal Care, Transport, Respite Care, Social Support, Domestic
Assistance, Shopping, Meal Preparation

$77.00 $115.00 $115.00 $150.00 $180.00

Private Services
Establishment Fee
*Inclusive of GST

Initial Fee: $210 includes Consultation, Tailored Care Plan & Home Risk
Assessment - 2 hour visit. Visits exceeding 2 hours will be charged
accordingly at $95 per hour. Mileage incurred with client in car will be
charged at $1.50 per km.

$210.00

Respite Day Centre
Provides clients with a 3 hour block of centre based activities and light
meals and refreshments. Transport fees applicable as required.

$120.00

Travel - Use of Vehicle

Travel kms incurred with client for transport needs. Minimum service of 2
hours required.

*Client request to have staff  out of area by 20kms+ may also incur a
charge of $1.50per km. 

Rate per kilometre: $1.50

Cancellation Fee Policy: If the cancellation is made within 12 business hours, the full service amount will be charged.



Block Hours & Sleepover Rates (for Support Worker)

Weekdays
(6am-8pm)

After Hours
(8pm -
6am)

Saturday Sunday
Public

Holiday

Per 4 Hour Block $293.00 $359.00 $437.00 $499.00 $614.00

Per 8 Hour Block $554.00 $720.00 $828.00 $960.00 $1,200.00

Per 10 Hour Block $693.00 $900.00 $1,065.00 $1,243.00 $1,598.00

Per 12 Hour Block $832.00 $1,000.00 $1,125.00 $1,395.00 $1,728.00

Sleepover - Per 10
Hour Block (2 hrs
active)

- $510.00 $575.00 $770.00 $960.00

Sleepover - Per 12
Hour Block (4 hrs
active)

- $612.00 $712.00 $812.00 $1,120.00

Government Funding & Service Hours (As of 1 October 2025)

Package Level Level 1 Level 2 Level 3 Level 4

Quarterly Funding $2,746.63 $4,829.86 $10,513.83 $15,939.55

Annual Funding $10,986.50 $19,319.45 $42,055.30 $63,758.20

Approx Service
Hours (Per
Fortnight) - Full
Management

3.95 hours 6.95 hours 15.12 hours 22.93 hours

Approx Service
Hours (Per
Fortnight) - Self
Management

4.12 hours 7.24 hours 15.75 hours 23.89 hours

Home Care Package Fees Per Fortnight (As of 1 October 2025) - Full Management

Package
Management Fee
10%

Level 1 Level 2 Level 3 Level 4

$42.26 $74.31 $161.75 $245.22

Care Management
Fee 18%

Level 1 Level 2 Level 3 Level 4

$76.06 $133.75 $291.15 $441.40

Total Fees 28% $118.32 $208.06 $452.90 $686.62

Home Care Package Fees Per Fortnight (As of 1 October 2025) - Self Management

Package
Management Fee
10%

Level 1 Level 2 Level 3 Level 4

$42.26 $74.31 $161.72 $245.22

Care Management
Fee 15%

Level 1 Level 2 Level 3 Level 4

$63.38 $111.46 $242.58 $367.84

Total Fees 25% $105.64 $185.77 $404.30 $613.06


