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 Schedule of Fees 1st July 2025
Effective 1st July 2025

	Support Worker
	Weekday
	Saturday
	Sunday
	Public Holiday

	
Active Support 24/7

	
$87hr
	
$118hr
	
$138hr
	
$168hr

	
Non-Active Nights

	
$41hr
	
$53hr
	
$56hr
	
$66hr


 12-hour Non-Active Nights
	
As per the SCHADS award this service includes a non-active period of 8-hour and an active period of 4hrs. During the non-active period the worker is permitted to sleep provided they are available to respond to the client if needed. If the worker is required for more than one hour during the non-active period, this will be charged as an active shift. During the active period the worker is expected to actively provide care and support. 





	Registered Nurse
	Weekday
	Saturday
	Sunday
	Public Holiday

	
Active Support 24/7
	
$140
	
$180
	
$210
	
$320




	Cancellation Policy 

	
Intermittent Services

	
Less than 24hrs notice
Full-Service Fee
	
More than 24hrs notice
No Charge


	
24hr Services

	
Less than 48hrs notice 
Full-Service Fee

	
More than 48hrs notice
No Charge



	Services Delivered by External Partner

	
Gardening
Home Modifications
Occupational Therapy
Physiotherapy
Podiatry
Exercise Physiology 
Speech Pathologist

	

These services are quoted individually and require consent from the client or their authorised representative prior to commencement.

	Additional Information

	
24/7 Care

	
A 5% discount applies to all 24/7 care services where bookings are confirmed for a minimum period of one month.

	
Transport Fee

	
Charged at $1.49km when a worker uses their own car.

	
Broken Shift
	A broken shift occurs when the worker's is visiting two or more clients on the same day. Under the SCHADS Award, this attracts an allowance for staff. As such an allowance between $19.68 - $26.14 may be applied to your invoice when a broken shift is scheduled.



	
        HCP Fees

	
Cost Per Month 
Level 1 HCP
	
Cost per Month 
Level 2
	
Cost per Month Level 3
	
Cost per Month Level 4

	
Care Management 

	
$142

	
$271

	
$527

	
$807


	
Package Management

	
$125

	
$221
 
	
$453

	
$683
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