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Service Type Unit 
Standard 

Hours 

Non 
Standard 

Hours 
Saturday 

Rate 
Sunday 

Rate 

Public 
Holiday 

Rate 
Domestic Assistance Hour $62.75 $72.16 $94.13 $125.50 $156.88 

Social Support Individual Hour $62.75 $72.16 $94.13 $125.50 $156.88 

Allied Health Hour $97.50 $112.13 $146.25 $195.00 $243.75 

Nursing Hour $120.00 $138.00 $180.00 $240.00 $300.00 

Personal Care Hour $66.50 $76.48 $99.75 $133.00 $166.25 

Social Support - Group Hour $18.50 $21.28 $27.75 $37.00 $46.25 

Meals at Centre Meal $17.50 $20.13 $26.25 $35.00 $43.75 

Meals at Home Meal $23.50 $27.03 $35.25 $47.00 $58.75 

Garden Maintenance Hour $75.75 $87.11 $113.63 $151.50 $189.38 

Townsville trips Trip $290.00 $333.50 $435.00 $580.00 $725.00 

Direct Transport (up to 10Km) Trip $20.50 $23.58 $30.75 $41.00 $51.25 

Per km over 10km Km $2.00 $2.30 $3.00 $4.00 $5.00 

Domestic Assistance Hour $62.75 $72.16 $94.13 $125.50 $156.88 

 

 

Services available as a subcontracting arrangement with a provider of your choice. 

Subcontracting Arrangements are subject to acceptance of a quote by the Client. 

Subcontracting services delivered will be charged to the home care package upon invoicing from the subcontractor. 
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Package management  Level 1 Level 2 Level 3 Level 4 

 Per fortnight $59 $103 $226 $342 

Package management is the ongoing organisational activities associated with ensuring the smooth delivery and management of a home care package.  
It includes the cost of preparing monthly statements; managing package funds; and compliance and quality assurance activities required for home care. 

 

 Care Management  Level 1 Level 2 Level 3 Level 4 

Fully managed by provider 
Per fortnight $78 $138 $301 $457 

Approx. no. hours per fortnight 1.4 2.5 5.5 8.4 

Care management includes: 
• reviewing the Home Care Agreement and care plan 
• coordination and scheduling of services 
• ensuring the care is aligned with other supports 
• providing a point-of-contact for the home care recipient or their support network 
• ensuring care is culturally appropriate 
• identifying and addressing risks to the home care recipient’s safety.  
These services may be provided through face-to-face and / or via phone or email. 
 

 


