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This Schedule provides information on the price for common services you can access
through a Support at Home Program. The costs will be deducted from your overall
package budget. There are many other services you can access through a Support at
Home Program that are not listed below. Speak to our friendly team member to get
the quote on services not listed on the table below.

AU RO A Levell Level 2 Level 3 Level 4
PACKAGE AMOUNT

Eggigg ;ﬁnding Annual $10,932 $119,225 $41,847 $63.44]
Ectocr;(gg;:ea ;?mding Fori,r?{ght $419 $737 $1,605 $2,433
Egisoilcb[;)/?(igjee Forlt)rfirght $0 $0 $0 $0

Note: you may be required to make a contribution to the cost of your care by paying an Australian
Government income Tested Care Fee or Contribution Rates under Support At Home. The Home
Care Package funding amounts are current as at 1 July 2025.

Care Management

Care management is a mandatory service that includes on-going care assessment,
planning and coordination. This ensures the services you receive meet the needs and
goals identified in your Care Plan. Every Support at Home Program, including those
being self-managed will require same level of care management.

Care Management

(fuIIy and self manqged) Level1 Level 2 Level 3 Level 4
Per fortnight $42 $73.7 $160.5 $243.3
Other Cost
Level 1 Level 2 Level 3 Level 4
Third Party Over Head (Self Managed Only) 10% of the actual cost of the third-party service fee
Package Management Fee $0 $0 $0 $0
Staff Travel Cost to you (per KM) $0 $0 $0 $0

Travel Cost During Service (per KM) $1.5 $1.5 $1.5 $1.5



Support at Home service list

Clinical Services Standard Saturday Sunday FClll
(6am-8pm) Holiday
Nursing Per hour $169 $230 $280 $350
Occupational Therapy Per hour $220 - - -
Physiotherapy Per hour $180 - - -
Podiatry Per hour $170 = = =
Independence Support Services Standard ' g turday  sunday ilall
(6am-8pm) Holiday
Personal Care Per hour $90 $130 $160 $210
Social Support Per hour $90 $130 $160 $210
In-Home Respite Per hour $90 $130 $160 $210
— - Standard Public
Everyday Living Support Services Saturda Sunda
ydaay g supp (6am-8pm) v v Holiday
Cleaning Per hour $80 $120 $150 -
Light Gardening Per hour $130 - - -
Meal Preparation Per hour $80 $120 $150 $200

Personal care, social support, In-Home Respite, Cleaning, Meal Preparation services
require minimum 2hour service. All other service require minimum lhour service.

No Cancellation fee if notification is given longer than 48hours, full service fee to be
charged for late cancellation if the notification is given shorter than 48hours.

For Self~-Managed Support at Home program, service fee charged by the client's
chosen third-party provider and additional 10% of the third-party service fee, applied
under Third-Party Overhead Fee



