
Community owned, 
residential aged 
care offered in a 
warm, home-like 

environment

5 Ollerton Ave, Moe 3825

(03) 5127 7488

www.lvvillage.com.au



A COLLABORATIVE CARE REGIME 
Our Care Management team consists of a full time 
Facility Care Manager and two full time Clinical Care 
Coordinators. Together with a strong team of clinical 
care and admissions staff, we are committed to ensuring 
that your transition into care is as seamless as possible. 
To assist you we offer:
•  Permanent care
•  Respite (short stay) care
•  Transitional care (Via Latrobe Regional Hospital)
•  Specialised dementia care
•  End of life palliative care
•  Registered nurses onsite 24 hours per day
•  Generous staff to resident ratio
•  Ageing in place care 

We provide the services of our Community Relations 
Officer to ensure you are informed and guided 
through all steps of your entry into care. Your pre-
admission appointment is crucial to ensuring we gather 
information about your care needs. 

Our qualified staff will prepare your interim Care Plan 
ready for your admission. Your Care Plan will continue 
to be assessed and updated, ensuring that you or your 
representative are consulted throughout the process. 

Our staff value and welcome communication from 
residents and their representatives because we 
understand that this is key to the success of quality care.

Welcome to Latrobe Valley Village. We are 
a trusted provider of residential aged care 
services with a 50-year history of providing 
high quality care and accommodation to 
locals. Community owned and proudly 
not for profit, we are committed to quality 
care in a safe, home-like environment 
that respects each resident’s values and 
individual lifestyle choices. Our level of 
service is personalised and special. It’s how 
we go about it that sets us apart.



AN ABUNDANCE OF AMENITIES
Nestled on 5 acres of lawns and gardens, our facilities include 
private accommodation for 91 residents across 4 residences: 
Rosewood, Jarrah Lodge, Wattle Place and Magnolia House. 

Our large light filled rooms have a private ensuite and garden 
views. Interconnecting rooms or double rooms are available to suit 
couples. Our home is also complete with a CCTV security system 
and further safety options are offered within individual rooms. 

Resident’s can also enjoy the benefits of our-
• spacious dining room	 • age friendly design features
• hair salon			   • coffee shop
• indoor garden room		 • Sports bar
• corner store			   • cinema room
• tea and coffee alcoves	 • landscaped gardens		
• all-access garden beds	 • library and free internet computers
• activity areas			   • walking track surrounding facility
• outdoor gazebo		  • aquarium
• family functions rooms	 • resident laundry
• games room

A STRENGTH IN SERVICES OFFERED
We take pride in providing you with as many in-house services as 
possible to enhance your comfort and quality of care. Our Lifestyle 
and Activities program is created to include “something for 
everyone” and we always welcome new ideas and suggestions! Our 
aim is for you to live your life just as you were in the community, 
but with the addition of emotional support and personal care and 
an abundance of services including -

24 Hour nursing 
and personal care

Daily cleaning service Room maintenance

Church services

Onsite visiting 
doctor

Chef prepared 
meals

Celebrates 
diversity

Personal care aids

Bus outings

Full laundering 
service, including 

labelling

Lifestyle program

Quality improvement 
program

Allied Health services 
(permanent care)

Test & tag of 
electrical items

Pet therapy



A LIVEABLE LOCATION
If you have not spent much time here, 
just ask the locals. Moe/Newborough has 
it all! 
Latrobe Valley Village is near the local 
rail service and has a bus stop located 
right out the front. It’s just a 5-7 minute 
drive into Moe for all your shopping and 
easy access to the Alps, Strezlecki Ranges 
and the Gippsland Lakes. 
A motel is conveniently located just down 
the road with quick access to Melbourne 
via the nearby freeway. 
Our community is well supported by 
various medical groups including GPs, 
Consulting specialists and other Allied 
Health services. 
With our very own adjacent Retirement 
Village, we are able to offer a variety of 
accommodation and the local Senior 
Citizens Club is located within our 
grounds.

LATROBE VALLEY 
VILLAGE

WHERE TO NEXT?
Contact us today to speak with one of our friendly 
team or to book a tour of our warm and welcoming 
home. If you would like to apply for care the 
requirements are as follows – 
→ Complete and return our Application Form 

→ Provide a copy of your Aged Care Assessment
    (or record Referral Codes on Application form)

→ Provide a copy of your Power of Attorney
documents 
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