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SUPPORT AT HOME PRICING SCHEDULE (1 November 2025) 

 

 
Service Type 

 
Description 

Standard 
Hours 

Non-
Standard 

Hours 

 
Saturday 

 
Sunday 

Public 
Holiday 

Personal Care 
(Per hour) 
 

Assistance with showering, 
dressing, grooming, 
toileting 

 
$ 85 

 
$ 106 

 
$ 127 

 
$ 127 

 
$ 212 

Nursing   
(Per hour) 

Health assessments, wound 
and medication 
management, continence 
care, and post-hospital care 

 
$ 160 

 
$ 200 

 
$ 240 

 
$ 240 

 
$ 400 

Domestic 
Assistance 
(Per hour) 

General house cleaning, 
laundry services, Shopping 
assistance, meals 
preparation 

 
$ 85 

 
$ 106 

 
$ 127 

 
$ 127 

 
$ 212 

Gardening 
(Per hour) 

Lawn mowing, pruning, and 
yard clearance for safe 
access 

 
$ 85 

 
$ 106 

 
$ 127 

 
$ 127 

 
$ 212 

Care 
Management 
(Per hour) 

Coordination, planning, 
review of care and services, 
reporting, administrative 
activities, and financial 
management 

 
$ 85 

 
- 

 
- 

 
- 

 
- 

Transport 
(Per trip) 

Transport provided by 
support worker for medical, 
shopping, or community 
activity. 
(Client have to pay parking 
fees if require) 

 
Per trip  
15 mins - $15.00 
30 mins - $30.00 
60 mins - $60.00 

 

Service Cancellation: 

Cancellations are required at least 24 hours in advance. 

If a service is cancelled with less than 24 hours’ notice or missed without notice, a 

cancellation fee equivalent to the scheduled service hours may apply. 

 

 


