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Support at Home
Fee Schedule

Effective 1°* November 2025
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Home Care Package Levels

As of November 1**

Transitioned HCP Classifications

Classifications Quarterly Budget* Annual Amount*
Level 1 $2,747 $10,987
Level 2 $4,830 $19,319
Level 3 $10,514 $42,055
Level 4 $15,940 $63,758

¢ If you already have a Home Care Package, you will keep your current home care package level
and support until you are reassessed.

e After reassessment your needs will be reviewed and you will be assigned the appropriate
Support at Home level

Support at Home Levels

As of November 1

Service Classifications

Classifications Quarterly Budget* Annual Amount*
1 $2,683 $10,732
2 $4,009 $16,036
3 $5,492 $21,967
4 $7,424 $29,696
5 9924 .4 $39,698
9 $12,028 $48,114
7 $14,537 $58,148

8 $19,527 $78,106
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Pricing from November 2025 Support

atHome

1.Support Worker Rates for Independence and Everyday Living

With travel With travel With travel With travel
0-20km 21-40km 41-60km 61-100km

Services (minimum 2 hours booking) No Travel

Weekdays Standard Hours 6am-6pm $85 $95 $105 $115 $140
Weekdays Non- standards hours 6pm-6am $106 $119 $131 $144 $175
Weekday Night (12am - 6am) $111 $124 $136 $150 $182
Saturdays $128 $142 $158 $172 $210
Sundays $170 $190 $210 $230 $280
Public Holidays $213 $238 $262 $288 $350

Support worker shifts include domestic assistance, personal care, shopping, social support, cleaning, and other tasks

supporting daily living.

e Any Travel with support worker present the whole shift with kilometres totaling above 100km will
charged a different fair price according to kilometres and staff.

2. Transportation
Rate is equal to one trip

Transportation (Pick up and drop off)

Weekdays
Standard EELCEVE
. Hours Non- standards Public
Services 6am-6pm e o Saturday Holiday

6am

Direct Transport (local trips,
less than 30 km) $70 $95 $105 $140 $175
Direct Transport (extended

trips, less than 60km) $95 $119 $143 $190 $238

Indirect Transport

(Bl T Ve Depending on taxi voucher or quote
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Pricing from November 2025 Support

atHome

Non Support Worker Price Breakdown

Weekdays
Standard Weekdays
Non-

Services (minimum 2 hours Hours Public

5 standards Saturday -
6am-6 Holid
booking) am-6pm hours 6pm- oliday

6am

Registered Nurse $140 $175 $210 $280 $350
Enrolled Nurse $120 $150 $180 $240 $300
Assistant in Nusing $110 $138 $165 $220 $275
Gardening $80 85 $110 $130 160
Physiotherapist $210

Remedial Masage $195

Occupational Therapist $210

Podiatry $195

Case Management $150

Restorative Care $150

Management

Dietitian/Nutritionist Per Quote

Speech Pathologist $195

* Important Notes:

1. Budgets are set quarterly, not annually.
2. You may roll over up to $1,000 or 10% of your quarterly budget.

3. Clinical supports are always free of charge.

4. Independence support services has a small personal contribution (5%-50%)
depending on your financial means.

5. Everyday living requires a higher personal contribution (17.5%-80%) depending
on your financial means.
6. If you were receiving a Home Care Package before September 2024, you are
protected under the government’s “No Worse Off” principle.
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Assistive Technology and Home Supp%rt
Modifications (AT-HM) scheme atHome

Funding tier Funding allocation (up to) Funding period

Assistive technology

Low $500 12 months
Medium $2,000 12 months
High $15,000 12 months

Home modifications

Low $500 12 months

Medium $2,000 12 months

12 -24 months (for complex
needs)

High $15,000

Other funding

Restorative Care Pathway

This pathway helps participants stay independent, reduce reliance on
services, and continue activities they enjoy. It includes up to 12 weeks of
short-term restorative care, access to allied health services, and assistive
technology or home modifications if required.

End-of-Life Pathway

Designed for individuals in their final months of life, this pathway
supports them to remain at home with comfort and dignity. It offers
priority assessments, flexible short-term funding, and personalised care
support.

Assistive Technology & Home Modifications (AT-HM) Scheme
Eligible participants can access home modifications and assistive
technology that meet their assessed care needs.




