
Care Services Monday - Friday
7am - 6pm

Non-
Standard

6pm - 7am
Saturday Sunday Public

Holiday

Clinical Supports*  –
Nursing care,

physiotherapy,
occupational therapy,

etc

Refer to additional service information overleaf

Independence** 
– Personal care,
transport, social
support, in-home

respite, community
engagement, etc

$115.00 $137.00 $137.00 $160.00 $181.00

Everyday Living** –
Domestic assistance,

meals, home
maintenance and

repairs, etc

$115.00 $137.00 $137.00 $160.00 $181.00

Care Management –
Management of client

supports
$125

Pricing Guide

Support at Home Program

As at 1 November 2025

Cancellations: A cancellation policy applies. Please refer to your agreement.



Transport - charged one way per trip

Journey Charge

Extra Short Trip – up to 10kms 22

Short Trip – 11 to 30kms 60

Medium Trip – 31 to 60kms 120

Long Trip – 61 to 99kms 210

Extra Long Trip – 100 + To be negotiated

Pricing Guide
Support at Home Program

Additional service information

Clinical Supports * - Coastlink will coordinate and arrange supports using our Approved Service Provider
partners and services will be discussed and approved by you prior to arranging services. Coastlink may apply

an administration/processing fee of 10%.

Independence and Everyday Living ** - Services that are not provided directly by Coastlink will be coordinated
and provided by our Approved Service Provider partners. Services will be discussed and approved by you prior

to arranging services. Coastlink may apply an administration/processing fee of 10%.

As at 1 November 2025

Group Social Supports and Community Engagement

In-centre (transport, meals and activities included) $160

Out of centre (transport, morning tea included) $135


