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SUPPORT AT HOME SCHEDULE OF FEES FROM 1st NOVEMBER 2025 
	Service
(rates are/1hr of service, unless otherwise referred to)
	Mon – Fri
6am - 6pm
	Mon – Fri
6pm - 6am
	Sat
6am - 8pm
	Sun
6am - 8pm
	P/Holiday


	Everyday Living

	Domestic Assistance
Incl laundry, general house cleaning 
	$106
	$115
	$144
	$159
	$210

	Domestic Assistance
Shopping
(includes 0-15kms per service)
	$116
	$124
	$155
	$170
	$221

	Gardening
	$99
	N/A
	N/A
	N/A
	N/A

	Meals
Home prepared
	$106
	$115
	$144
	$159
	$210

	Meals
Pre-purchased
	Cost agreed in consultation with Client to enable choice
	N/A
	N/A
	N/A
	N/A

	Home Maintenance
	Cost agreed in consultation with Client to enable choice
	N/A
	N/A
	N/A
	N/A

	Independence


	Personal Care including medications

( 30 mins)
	$114



           $85.50
	$122



$91.50
	$154



$115
	$172



$129
	$215



$161.25

	Social Support & Community engagement w/out travel*
	$114
	$122
	$154
	$172
	$215

	[bookmark: _Hlk208229859]Service
(rates are/1hr of service, unless otherwise referred to)
	Mon – Fri
6am - 6pm
	Mon – Fri
6pm - 6am
	Sat
6am - 8pm
	Sun
6am - 8pm
	P/Holiday


	Respite* 
In Home w/out travel
	$114
	$122
	$154
	$172
	$215

	*Above Services with travel 0 – 20km
	$127
	$135
	$167
	$184
	$227

	*Above Services with travel 20 – 40km
	$145
	153
	$185
	$203
	$246

	*Above Services with travel 40 – 60km
	$164
	$172
	$204
	$222
	$265

	Transport Direct
  30min
Per trip
	$100
	$106
	$130
	$144
	$184

	Transport Direct
 60min
Per trip
	$144
	$152
	$184
	$202
	$255

	Home Adjustment
Assistive Technology, Home Modifications
	Cost agreed in consultation with Client pending client choice and equipment recommended
	N/A
	N/A
	N/A
	N/A

	Equipment and Products
Self-care items, continence aids
	Cost agreed in consultation with Client to enable Client choice
	N/A
	N/A
	N/A
	N/A

	Therapeutic Services 
Chiro, Remedial Massage, Acupuncture
	Cost agreed in consultation with Client to enable Client choice
	N/A
	N/A
	N/A
	N/A

	Clinical Care 

	[bookmark: _Hlk208316070]Clinical
Care 

	$160
	$175
	$220
	$260
	$310

	Clinical Care
30 mins




	$115
	$125
	$160
	$180
	$230

	service
(rates are per 1hr of service, unless otherwise referred to)
	Mon – Fri
6am - 6pm
	Mon – Fri
6pm - 6am
	Sat
6am - 8pm
	Sun
6am - 8pm
	P/Holiday


	Care Management
(pro rata) 15mins
30mins
45mins

	$130
	$142
	$168
	$200
	$250


	At Home
Allied Health Physiotherapy
Direct/Indirect 
1hr
45 min
30 min

	



$205
$150
$125
	N/A
	N/A
	N/A
	N/A

	At Home
Allied Health Occupational Therapy 
Direct/Indirect
1hr
45 min
30 min

	




$205
$150
$120
	N/A
	N/A
	N/A
	N/A

	At home 
Allied Health Speech Pathologist 
Direct/Indirect
1hr
	$230
	N/A
	N/A
	N/A
	N/A

	At Home 
Allied Health
Podiatry 
Session
Direct/Indirect
	$185

	N/A
	N/A
	N/A
	N/A

	Dietician
1hr
(Minimum 2hr engagement, Direct /Indirect)
	$230
	N/A
	N/A
	N/A
	N/A






Allied Health Assessments:
Occupational Therapy:
[bookmark: _Hlk209787359]This initial assessment, undertaken by our occupational associated providers, are charged at a fee of $550. This covers the time for the in-home face to face assessment of approximately 2 hours.
Physiotherapy:
These initial assessments, undertaken by our Physiotherapy associated providers, are charged at a fee of $400. This covers the time for the in-home face to face assessment of approximately 1.5 hours. 
Podiatry: Initial assessment $230

Comfort Keepers also provide the following services:
Restorative Care: An episode of restorative care provides up to 16 weeks of intensive allied health and/or nursing services aligned to a client’s assessed needs. Each restorative care episode provides a unit of funding of up to $6,000. An episode will include the delivery of restorative care management activities. Funding for restorative care management is taken from the individual restorative care budget and not care management pooled funds.
End of Life Supports: The End-of-Life Pathway will support clients who have been diagnosed with 3 months or less to live and wish to remain at home, by providing an increase in the level of services available. A total of $25,000 is available per eligible client over a 12-week period.
Client Choice:
Where clients seek a service in response to an assessed care need that is outside of our scope of practice or wish to use a provider that is not one of our preferred providers, we are required to undertake a compliance review to ensure that the service can be delivered safely and in accordance with the Aged Care Quality Standards. At the time of purchase, you will be advised of the cost of these services and there will be a 10% procurement fee added to this cost.
Cancellations:
All cancellations without 24hrs notice will be charged in full. 
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