
SUPPORT AT HOME FEES – effective 1st November 2025 

 

All prices are common prices.  

Any participant who was assessed for a package by 12th September 2024 and was not required to pay an 

income tested fee, is not expected to contribute to services. 

 

SERVICE CATEGORIES 

A: CLINICAL SUPPORTS (no participant contribution) 

Service Type Unit Price $ 

Care Management – Fully Managed and Self Managed  

10% of your subsidy value is set aside by the government to pay for these services 
Hour 120 

Allied Health and other therapeutic services  Hour 247 

Nursing Hour 206 

 

 

B: INDEPENDENCE (5% participant contribution for full pensioners) 

Service Type Unit 
Standard  

Price $ 
Evenings Saturdays Sundays 

Public 

Holidays 

Personal Care Hour 110 121 132 154 209 

Social Support Hour 110 121 132 154 209 

Social Support and Community 

Engagement (includes transport) 
Hour 150 165 180 210 285 

Respite In Home Hour 110 121 132 154 209 

Direct Transport 
Transport provided by a Support Worker with no assistance required.  

Each trip is charged one way. 

Short (1 to 10 kms) Trip 130 143 156 182 247 

Medium  (11 to 20 kms) Trip 150 165 180 210 285 

Long  (21 to 50 kms) Trip 200 220 240 280 380 

Indirect Transport  

Taxi Voucher, Cabcharge 
Unit Cost plus 10% 

Home Modifications/Repairs Unit Cost plus 15% 

Remedial Massage Hour 200 

Assistive Technology Unit Cost plus 10% 

 

 

 



 

 

 

 

C: EVERYDAY LIVING (17.5% participant contribution for full pensioners) 

Service Type Unit 
Standard  

Price $ 
Evenings Saturdays Sundays 

Public 

Holidays 

Domestic Assistance Hour 110 121 132 154 209 

Shopping Assistance 
(including transport) 

Hour 150 165 180 210 285 

Home Maintenance  
(Lawn/Yard/Handyman) 

Hour 110 121 132 154 209 

Meals (preparation) 
prepared by a Support Worker in home 

Hour 110 121 132 154 209 

Meals  
(e.g. Lite n’ Easy, Meals on Wheels) 

Meal Cost plus 10% 


