2 McLean Care’

HOME CARE PRICING SCHEDULE
Effective from 1st July 2025

This Pricing Schedule provides information on the price of services you can access through a Home Care
Package. The costs will be deducted from your overall package budget. Services delivered as part of your
Care Plan are GST Free.

Service Delivery & Pricing

McLean Care specialise in supporting older Australians throughout regional Australia.

Home Care Packages provide regular assistance to help you stay healthy, active, connected and living in
your own home and communities for longer. We understand that everybody is different and will work with
you and the people important to you to tailor your Home Care Package to your specific needs and goals.
The services under Home Care Packages are subsidised by the Australian Government, and as a service
provider, McLean Care is always transparent with its pricing. Fees are made up of a Basic Daily Fee and
an Income Tested Fee, and these may depend on the HCP level you are approved for or the type of
services you receive. Talk to us today to find out more.

Basic Subsidy & Basic Daily Fees
Clients may be required to contribute Basic Daily Fees per fortnight depending on their circumstances,
however this can be negotiated with the Care Manager.

Approximate Home Care

Package Amount Level 1 Level 2 Level 3 Level 4

Basic Subsidy paid by

the Government Annual $10,689.15| $18,812.10| $40,945.70| $62,075.55

Basic Subsidy paid by

the Government Per fortnight |  $410.34 $721.56 | $1,570.52 | $2,380.98

Maximum Basic Daily

Fee paid by you Per fortnight | $164.78 $174.30 $179.20 $183.96

Care Management
Our services always put you at the centre of the model. Care management includes all the work

behind the scenes by our passionate staff to help coordinate the care and services that will help
you achieve your goals, based on your needs, preferences and choices — as outlined in your care
plan.

Fully Managed by McLean | ) o ¢ 4 Level 2 Level 3 Level 4
Care

Per fortnight $41.03 $72.15 $157.05 $238.10

Maximum hours per fortnight 1 hour 2 hours 3 hours 4 hours
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Prices for Services

2 McLean Care’

Service

Services
delivered

by

Standard
Hours

Non-
Standard
Hours

Saturday

Sunday

Public
Holiday

Personal Care

per Hour

McLean
Care staff
& Other
Service
Providers

$123.90

$136.88

$166.25

$210.99

$254.69

Our friendly, respectful team can provide you with support to help with getting dressed,
grooming, using the bathroom, bathing and showering, monitoring medication and moving

around your home. Services can be delivered as often or as little as you need them.

Our team are ready to help you live independently with dignity and choice. Give ourteam a
call today to see how we can help you.

Services

Non-

Service delivered Stlflandard Standard | Saturday | Sunday Pu_bllc
b ours Hour Holiday
y ours
McLean
Nursing (RN) Care staff
per Hour & Other $186.00 $205.49 $249.58 $316.75 | $382.34
Providers
McLean
Nursing (EN) Care staff
per Hour & Other $153.29 $169.35 $205.69 | $261.04 | $315.10
Providers

McLean Care have a team of qualified, dedicated, and experienced nurses. They can
support you with services such as

. Wound Management

. Medication Monitoring

. Chronic Disease Support
. Mobility Assistance

. Continence Management

This team can also partner with you and your care team to coordinate additional health
professionals, tailored to your personal needs.

Call our friendly customer service team today to help you manage all your in-home nursing

needs.
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2 McLean Care’

Services | giondard Non- Public
Service delivered Standard | Saturday | Sunday .
Hours Holiday
by Hours
cloaning 8| 14,
Household 8 Other $118.78 $131.22 $159.38 $202.28 | $244.16
tasks per Hour Provi
roviders

Whether you need help with a quick vacuum once a week or someone to help you change
the bed linen, our friendly staff can assist you with a range of domestic tasks.

Whatever you need done, call us to see how we can help with services such as:

. Housework

. Window cleaning

. Seasonal cleaning

. General Tidying Up

. Cleaning Cupboards

. Laundry

. Linen changes

Give one of our friendly customer service team a call today to see how we can help you.
Services | Standard Hours -

Light delivered | Most Common | Standard Hours — | Standard Hours -

. Minimum $ Maximum

Gardening and by rate

Home

Maintenance Other

per hour service $124.93 $80.00 $135.00
provider

Do you need some help to trim your hedges or clean your gutters? Would you like a hand to
repair a leaky tap or other basic maintenance tasks around the house?

Talk to us today about how McLean Care can assist you to access professional
tradespeople and stay on top of jobs around the home such as lawn mowing, gardening, and
pruning, basic home maintenance, and rubbish removal.

Services | giandard | o o™ Public
Service delivered Standard | Saturday | Sunday .
Hours Holiday
by Hours
In-Home Govo orat
Respite per & Other $119.85 $132.41 $160.82 | $204.10 | $246.36
hour Providers

All carers need some time out every now and then.

Respite care delivered in your own home offers peace of mind and minimal interruption to

daily routines.

Whether it’s just an hour, a full day, or a longer break, talk to us today about in-home respite
support options to suit your family’s needs.
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2 McLean Care’

Services
Service delivered
by
Our range of professional allied health services includes
occupational therapy, physiotherapy, speech pathology,
McLean podiatry, exercise and nutrition.
Allied Health Care staff | Qualified clinicians provide services either in your home, at
Services & Other | one of our Centres or via telehealth.
service
provider | Talk to us today about coordinating an allied health plan to
help you maintain your fitness and wellbeing, or recover from
surgery, illness or injury.
Aids and Equipment: There are a wide range of aids and
equipment that can assist in making home an easier and
safer place as you get older. McLean Care can advise on
suitable options for you, along with arranging their hire or
purchase as required.
Home Modifications:
Small modifications around the home can support you to
Aids, Oth stay at home safely. These could include:
Equipment & er
Home service * Installation of Rails
Modifications | ProVider e Ramps
e Upgrades to areas such as the bathroom
The team will be able to work with you and your support
network to optimise your goals, budget and installation as
required.
Give one of our friendly customer service team a call to see
how we can help you tailor options to suit your needs,
budget and unique requirements.
Affordable and accessible, assistive technology solutions
can provide emergency support if needed, such as in the
event of a fall.
Other .
Eme_rge_ncy service McLean care can organise for a 24-hour personal alarm, so
Monitoring provider | help is never far away. Great for extra peace of mind!
Give one of our friendly customer service team a call to see
how we can help you.
These are the bandages, dressings and other items that our
nursing teams and other health professionals may need to
Clinical McLean | use in order to deliver you the best possible clinical care.
Consumables Care staff

Give one of our friendly customer service team a call today
for more information.
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2 McLean Care’

Other Costs

Level 1 Level 2 Level 3 Level 4
Package Per . _ . .
Management | fortnight Nil Nil Nil Ni
Maximum Exit
Amount Max Total | $0
Staff travel
costs to visit Per km $1.65
you

Cost per kilometre is applicable to travel outside of the first 5km from the local Post Office
when the Care Worker is travelling to your residence.

Staff travel
while providing | Per km
your service

$1.65

Cost per kilometre is applicable to all travel from your residence to another location and
return. This travel may be charged for, but not limited to, transport to Doctor’s appointments,
running errands, attending appointments, and social outings.

Separate cost when you want to receive services from a different

provider No

McLean Care Ltd Contact Details
Email intake.officer@mcleancare.org.au
Phone 1300 791 660
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