
Support at Home Fees & Charges Schedule

As At 01/07/2026

Service Type Services Unit
Mon-Fri 

6am-8pm
Mon-Fri 

8pm-6am
Saturday 
6am-8pm

Sunday 
6am-8pm

Public 
Holiday 

6am-8pm

Initial Clinical Assessment 2 Hours $440

Registered nurse support Hour $220 $255 $295 $360 $406

Enrolled Nurse support Hour $185 $210 $250 $300 $336

Nursing assistant support Hour $165 $190 $225 $273 $307

Nursing Care Consumables

Allied Health Initial Assessment 2 Hour minimum

Allied Health assistant support Hour $180

Dietetics Hour $255

Exercise physiology Hour $235

Music therapy Hour $230

Occupational therapy Hour $255

Physiotherapy Hour $245

Podiatry Hour $255

Speech therapy Hour $255

Group Allied Heath Services Hour $60

Care Management Home support care management Hour $160

Assistance with self-care and activities of daily living
Assistance with the self-administration of medication
Continence management (non-clinical)

Group social support

Individual social support

Cultural Support

Digital Education & Support

Accompanied activities (including transport up to 20km)

Acupuncture

Diversional therapy

Remedial massage

Flexible respite

Community and centre-based respite

Transport  - up to 10km Trip $63 $70 $80 $88 $107

Transport - 11km to 20km Trip $104 $114 $130 $146 $177

Transport - 21km to 30km Trip $144 $158 $180 $202 $245

Transport - above 30km Trip
Indirect transport (taxi or rideshare service vouchers) Trip

Meal Preparation Hour $125 $145 $170 $205 $230

Meal Delivery 10% administration charge is applied to the invoice

General house cleaning

Laundry services

Shopping assistance (including transport up to 20km) $165 $182 $230 $280 $330

Gardening Hour $130

Home Maintenance As per quote, plus administration charge*

 - Cancellations: when a service is cancelled with less than 48 hours prior notice, 100% of the fee will apply

 - Where a service is to be provided outside of the time parameters mentioned above, a quote will be provided

 - On-going Clinical Support  Services are 1 hour minimum fee.  Services over 1 hour will be charged in increment of 15 minutes thereafter

 - Rates are exclusive of GST

 - *Administration charge is 10%

Clinical Supports

Nursing Care
Minimum 1 hr

10% administration charge is applied to the invoice

Allied Health and other 
therapeutic services

Independence

Personal care
Minimum 1 hr

Hour $130 $150 $180 $220 $235

Social support and 
community engagement

Minimum 2 hrs Hour

$125 $145 $170 $205 $230

$165 $182 $230 $280 $330

Therapeutic services for 
independent living

Hour $235

Respite
Minimum 2 hrs

Hour $125 $145 $170 $205 $230

Overnight Stay - In Home Overnight Stay - In Home 8pm-6am Prices available on request

$170 $205

Everyday living

Meals

Transport

Prices available on request
As per quote, plus administration charge*

Home maintenance and 
repairs

$230Domestic assistance
Minimum 2 hrs

Hour
$125 $145

1/06/2026


