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Support at Home | Services & Price List

EVERYDAY LIVING

SERVICES DESCRIPTION SERVICE INCLUSIONS PRICING

Domestic Assistance
The provision of or assistance with domestic services to ensure an older 

person remains safe at home.

General house cleaning $79.00/hr

Laundry services $79.00/hr

Shopping assistance $79.00/hr

Home maintenance and 

repairs

The provision of or assistance with maintenance of the house and 

garden to ensure a safe and habitable home environment or facilitate 

wellness and reablement goals.

Gardening $79.00/hr

Assistance with home maintenance and repairs $79.00/hr

Expenses for home maintenance and repairs $79.00/hr

Meals
The provision of meals to older people to ensure proper nutrition is 

maintained, including advice on meal preparation.

Meal delivery $17.00/hr

Meal preparation
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INDEPENDENCE

SERVICES DESCRIPTION SERVICE INCLUSIONS HOURLY RATE

Social support and 

community engagement

The delivery of services that support an older person’s need for social 

connection and participation in community life including diverse 

cultural activities.

Group social support

Monday - Friday (7am - 7pm): $88.00

Monday - Friday (7pm - 7am): $125.00

Saturday: $137.00

Sunday: $175.00

Public Holiday: $212.00

Individual social support

Accompanied activities

Cultural support

Digital education and support

Assistance to maintain personal affairs

Expenses to maintain personal affairs

Transport
The provision of direct and indirect transport services to connect an 

older person with the community and attend their usual activities.

Direct transport
Up to 10 kms / 15min $17.50

11 - 30 kms / 30min   $35.00

31 - 60 kms / 45min $52.50

61+ kms / 1hr $70.00
Indirect transport

Personal care

The provision of support for an older person to engage in activities of 

daily living that help them maintain appropriate standards of hygiene 

and grooming.

Assistance with self-care and activities of daily living Monday - Friday (7am - 7pm): $95.00

Monday - Friday (7pm - 7am): $105.00

Saturday: $135.00

Sunday: $170.00

Public Holiday: $207.00

Assistance with the self-administration of medication

Continence management (non-clinical)
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INDEPENDENCE

SERVICES DESCRIPTION SERVICE INCLUSIONS HOURLY RATE

Therapeutic services for 

independent living

The provision of supplementary therapy services that enhances 

functional independencies in daily living activities.

Acupuncture

$264.00

Chiropractics

Diversional therapy

Remedial massage

Art therapy

Osteopathy

Equipment and Products

Managing body functions

Price Quoted by Product

Self-care products

Mobility products

Domestic life products

Communication and information management 

products

Home Adjustments Home modification products
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CLINICAL SUPPORTS

SERVICES DESCRIPTION SERVICE INCLUSIONS HOURLY RATE

Care management - 

Provider Managed

The delivery of services that support an older person’s need for social 

connection and participation in community life including diverse 

cultural activities.

 Care Management 10%

Care management - Self-

Managed Pricing
10%

Nursing care
The provision of clinical care supports and education services provided 

by a nurse.

Registered nurse clinical care
Monday - Friday (7am - 7pm): $168.00

Monday - Friday (7pm - 7am): $205.00

Saturday: $205.00

Sunday: $235.00

Public Holiday: $242.00

Enrolled nurse clinical care

Nursing assistant clinical care

Nursing care consumables
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CLINICAL SUPPORTS

SERVICES DESCRIPTION SERVICE INCLUSIONS HOURLY RATE

Allied health and therapy

Allied health assistance $150.00

Podiatry $264.00

Social work $264.00

Speech pathology $264.00

Diet or nutrition $264.00

Aboriginal or Torres Strait Islander Health Practitioner 

assistance
$264.00

Physiotherapy $264.00

Psychology $264.00

Exercise physiology $264.00

Occupational therapy $264.00

Counselling or psychotherapy $264.00

Music therapy $264.00

Nutrition Nutrition supports

Equipment and Products Assistive technology prescription and clinical support $264.00

Home Adjustments Home modifications prescription and clinical support $264.00


