
Service Appointment Type Rate Service Appointment Type Rate
Initial Physiotherapy Home 375.39$    Occupational Therapy Assessment 742.73$       

Initial Physiotherapy Clinic 332.20$    Subsequent Occupational Therapy  + Indirect Clinical Services -Hourly 461.18$       

Subsequent Physiotherapy Home 220.77$    Subsequent Occupational Therapy  (Unit) - 45 mins 214.80$       

Subsequent Clinic 181.65$    Subsequent Occupational Therapy  (Unit) - 30 mins 176.89$       

Re-assessement 289.60$    Occupational Therapy Hourly rate 289.49$       

Complex 425.60$    Occupational Initial Assessment Clinic 256.03$       

Physiotherapy - Clinic / Hourly 292.60$    Initial Nursing Assessment - 120 mins (continence/dementia/general health) 345.80$       

Physiotherapy Home visit + short travel <24 mins - Hourly 395.01$    Initial Nursing Assessment - 300 mins (continence/dementia/general health) 691.60$       

Physiotherapy Home visit + standard travel 25-45 mins - Hourly 468.16$    Registered Nurse - Weekday 183.09$       

Physiotherapy Home visit + extended travel >45 mins - Hourly 585.20$    Registered Nurse - Weekday - out of business hours 165.75$       

Physiotherapy Home visit + short travel <24mins - 2 Hourly 343.81$    Registered Nurse - Saturday 210.39$       

Physiotherapy Home visit + standard travel 25-45 mins - 2 Hourly 457.26$    Registered Nurse - Sunday 224.13$       

Physiotherapy Home visit + extended travel >45 mins- 2 Hourly 438.90$    Registred Nurse - Public Holiday 248.38$       

Hydrotherapy 281.63$    Enrolled Nurse - Weekday 144.46$       

Groups 51.87$       Enrolled Nurse - Weekday - out of business hours 152.48$       

Podiatry Initial Consultation - Clinic 275.70$    Enrolled Nurse - Saturday 168.81$       

Podiatry Brief Initial Consultation - Clinic 113.05$    Enrolled Nurse - Sunday 190.43$       

Podiatry Initial Consultation - Home 379.90$    Enrolled Nurse - Public Holiday 202.60$       

Podiatry Initial Consultation - Home - Hourly 347.46$    Initial EP Home 414.96$       

Podiatry Subsequent (Repeat) Consultation - Clinic 177.55$    Initial EP Clinic 311.22$       

Podiatry Subsequent (Repeat) Consultation - Home 281.96$    Subsequent EP Home 311.22$       

Podiatry Subsequent (Unit) - Home - 30mins 189.53$    Subsequent EP Clinic 233.41$       

Podiatry Subsequent - Home (Unit) - 45 mins 240.07$    Allied Health Assistant Hourly 160.26$       

Podiatry Subsequent Consultation - Clinic 45 min 211.46$    AHA Review - Clinic 159.60$       

Podiatry Extended Consultation - 60mins 305.90$    AHA Review - Home 239.40$       

Podiatry Brief Consultation (Review) -15m or less 84.78$       AHA Group Therapy 55.19$          
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Service Appointment Type Rate Service Appointment Type Rate
Dietitian Initial Consultation - Home 602.81$    Speech Pathology Initial Consulation - Home 635.61$       

Dietitian Initial Consultation - Clinic 384.04$    Speech Pathology Initial Consultation - Clinic 358.65$       

Dietitian Subsequent Consultation - Home 560.83$    Speech Pathology Subsequent Consultation - Home 467.22$       

Dietitian Subsequent Consultation - Clinic 292.60$    Speech Pathology Subsequent Consultation - Clinic 226.99$       

Dietetics - Clinic - Hourly 292.60$    Complex Speech Pathology - Home 1,037.40$   

Dietetics Home visit with short travel <24 mins - Hourly 395.01$    Speech Pathology  - Clinic - Hourly 292.60$       

Dietetics Home visit with standard travel 25-45 mins - Hourly 468.16$    Speech Pathology - Home visit with short travel <24 mins - Hourly 395.01$       

Dietetics Home visit with extended travel >45 mins - Hourly 585.20$    Speech Pathology - Home visit with standard travel 25-45 mins - Hourly 468.16$       

Dietetics Indirect Service Rate - Hourly 292.60$    Speech Pathology - Home visit with extended travel >45 mins - Hourly 585.20$       

Dietetics Home visit with short travel <24mins - 2 Hourly 343.81$    Speech Pathology - Indirect Service Rate - Hourly 292.60$       

Dietetics Home visit / standard travel 25-45 mins - 2 Hourly 380.38$    Speech Pathology Home visit with short travel <24mins - 2 Hourly 343.81$       

Dietetics Home visit with extended travel >45 mins - 2 Hourly 438.90$    Speech Pathology Home visit with standard travel 25-45 min s- 2 Hourly 380.38$       

Psychology Psychology Consultation - Hourly 232.75$    Speech Pathology Home visit with extended travel >45 mins - 2 Hourly 438.90$       
Care 

Management
Care Management Hourly Rate 135.00$       
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Appointment Type Rate Rate
Transport out and about weekdays after hours - 2 hours 250.04$                 1,965.74$            

Transport out and about Saturday - 2 hours 324.52$                 4,687.59$            

 Social Support Group - Community Based 305.01$                 530.67$                

Group Respite Half Day 86.45$                    332.50$                

Social Support Group - Centre Based / Video Based 218.79$                 445.55$                

Group Respite Full Day 172.90$                 605.15$                

Social Support Group - telelink (phone/video) 119.70$                 158.27$                

Support Worker 12 Hours Inactive - Saturday 908.39$                 620.67$                

Support Worker 12 Hours Active - Saturday 2,040.89$             292.33$                

Support Worker 12 Hours Inactive - Sunday 998.83$                 244.72$                

Support Worker 12 Hours Active - Sunday 1,826.76$             565.25$                

Support Worker 12 Hours Active - Public Holiday 2,006.31$             297.92$                

Support Worker 24 Hours Inactive - Monday-Thursday 1,270.15$             782.48$                

Support Worker 24 Hours Active - Monday - Thursday 2,840.88$             1,248.87$            

Support Worker 24 Hours Inactive - Friday 1,457.68$             199.50$                

Support Worker 24 Hours Active - Friday 2,971.22$             Weekday standard hours - 2 hours 231.42$                

Support Worker 24 Hours Inactive - Saturday 2,768.33$             Weekday after hours - 2 hours 250.04$                

Support Worker 24 Hours Active - Saturday 3,788.51$             Saturday - 2 hours 324.52$                

Support Worker 24 Hours Inactive - Sunday 1,895.25$             Sunday - 2 hours 417.62$                

Support Worker 24 Hours Active - Sunday 4,077.12$             Public holiday - 2 hours 508.06$                

Appointment Type Rate Rate
Massage - 60 mins 189.53$                 172.90$                

Myotherapy - 60mins 146.30$                 140.98$                

211.47$                

Saturday All Day -1 Hour

Tech help / Social Gardening
/ Help around the Home / 

Personal Projects

Independence - Social Support & Community Engagement / Respite

Sleepover - 2+ hours active overnight per hour - Saturday

Sleepover - 2+ hours active overnight per hour- Sunday

Sleepover Inactive Sun - 8 hour minimum

Sleepover 2+ hours active overnight per hour

Independence- Therapeutic Services

Sleepovers 8 hours inactive - Public Holidays

24 hour care - 8 hours active

Appointment Type

Support Worker 24 Hours Active - Public Holiday

Sleepover - 2 hours active overnight

Sleepovers - 8 hours inactive Mon-Frid

Support Worker 24 Hours Inactive - Public Holiday

Sleepover Inactive Mon-Thurs - 8 hour minimum

Sleepover Inactive Frid - 8 hour minimum

Sleepover - 2+ hours active overnight per hour

Sleepover - 8 hour inactive Saturday

Appointment Type
Initial Osteopath - 60 mins

Subsequent Osteopathy - 30 mins

Subsequent Osteopathy - 60 mins



Appointment Type Rate
Weekday standard hours - 1 Hour 139.04$                 

Weekday Standard Hours - 2 Hour 252.51$                 

Weekday after hours - 1 Hour 177.14$                 

Weekday After Hours - 2 Hour 284.62$                 

Weekday overnight - 2 Hour 297.92$                 

Weekday overnight - 1 Hour 176.89$                 

Saturday - 1 Hour 193.61$                 

Saturday - 2 Hour 332.12$                 

Saturday overnight - 2 Hour 334.89$                 

Sunday -1 Hour 240.07$                 

Sunday - 2 Hour 409.01$                 

Sunday  overnight - 2 Hour 427.46$                 

Public Holiday - 1 Hour 294.22$                 

Public holiday - 2 Hour 493.80$                 

Public holiday overnight - 2 Hour 490.24$                 

Independence - Personal Care / In-Home Respite / Support



Appointment Type Rate Appointment Type Rate
Transport with consumer (km) 1.50$            Transport out and about  weekdays standard hours - 2 hours 231.42$       

 Transport 15 min 42.56$          Direct transport driver and car - short <15km Trip - weekday 61.21$          

Transport 30 min 63.84$          Direct transport driver and car - short <15km Trip - after hours 71.48$          

Transport 45 min 82.46$          Direct transport driver and car - short <15km Trip - Saturday 81.83$          

Transport 60 min 95.76$          Direct transport driver and car - short <15km Trip - Sunday 95.24$          

Transport weekday standard hours - 1 Hour 193.52$       Direct transport driver and car - short <15km Trip - Public Holiday 112.78$       

Transport weekday after hours - 2 Hours 327.18$       Direct transport driver and car - medium 15.1 - 25km Trip - weekday 122.41$       

Transport weekday after hours - 1 Hour 238.74$       Direct transport driver and car - medium 15.1 - 25km Trip - after hours 143.04$       

Transport weekday overnight - 2 Hour 384.37$       Direct transport driver and car - medium 15.1 - 25km Trip - Saturday 163.67$       

Transport  weekday overnight -1 Hour 240.55$       Direct transport driver and car - medium 15.1 - 25km Trip - Sunday 190.48$       

Transport Saturday - 2 Hours 420.28$       Direct transport driver and car - medium 15.1 - 25km Trip - Public Holiday 225.55$       

Transport  Saturday - 1 Hour 266.00$       Direct transport driver and car - long 25.1 - 45km Trip - weekday 194.85$       

Transport  Sunday - 2 Hours 529.34$       Direct transport driver and car - long 25.1 - 45km Trip - after hours 226.10$       

Transport  Sunday - 1 Hour 338.49$       Direct transport driver and car - long 25.1 - 45km Trip - Saturday 257.36$       

Transport  Public Holiday - 2 Hours 642.39$       Direct transport driver and car - long 25.1 - 45km Trip - Sunday 298.72$       

Transport  Public Holiday - 1 Hour 411.63$       Direct transport driver and car - long 25.1 - 45km Trip - Public Holiday 351.12$       

Taxi/Cabcharge 86.45$          

Independence - Transport 



Service Appointment Type Rate Service Appointment Type Rate
Meal Preparation weekday standard hours - 2 hours 271.32$       Cleaning weekday standard hours - 2 Hours 228.76$       

Meal Preparation weekday standard hours - 1 Hour 178.84$       Cleaning weekday standard hours - 1 Hour 132.15$       

Meal Preparation weekday after hours - 2 hours 295.26$       Cleaning weekday after hours - 2 hours 267.66$       

 Meal Preparation weekday after hours- 1 Hour 173.90$       Cleaning weekday after hours - 1 Hour 152.17$       

Meal Preparation weekday overnight - 2 hours 308.56$       Cleaning weekday overnight - 2 hours 293.93$       

Meal Preparation weekday overnight - 1 Hour 226.10$       Cleaning weekday overnight - 1 Hour 200.39$       

Meal Preparation Saturday - 2 hours 380.38$       Cleaning Saturday - 2 Hours 328.18$       

 Meal Preparation Saturday overnight -1 Hour 334.89$       Cleaning Saturday - 1 Hour 203.87$       

Meal Preparation Saturday - 1 Hour 248.71$       Cleaning Saturday overnight - 1 Hour 334.89$       

Meal Preparation Sunday - 2 hours 481.46$       Cleaning Sunday - 2 Hours 394.35$       

MeaL Preparation Sunday - 1 Hour 312.88$       Cleaning Sunday - 1 Hour 237.87$       

 Meal Preparation Sunday overnnight 427.46$       Cleaning Sunday overnight - 1 Hour 427.46$       

Meal Preparation Public Holiday - 2 hours 465.94$       Cleaning Public Holiday - 2 Hours 436.24$       

Meal Preparation Public Holiday - 1 Hour 372.27$       Cleaning Public Holiday -  1 Hour 326.23$       

  Meal Preparation Public Holidays overnight- 1 Hour 490.24$       Cleaning Public holiday overnight -1 Hour 514.18$       

Meal Delivery per meal 46.55$          Laundry 79.80$          

Shopping Assistance weekday standard hours - 2 hours 269.10$       Mowing and whipper snipping - Standard - All Days 89.78$          

Shopping Assistance weekday standard hours - 1 Hour 154.45$       Pruning 89.78$          

Shopping Assistance weekday after hours - 2 hours 292.16$       Hedge Trimming 89.78$          

Shopping Assistance weekday after hours - 1 Hour 171.57$       Rubbish Removal 89.78$          

Shopping Assistance weekday overnight - 2 hours 340.48$       Tipping Fees 89.78$          

Shopping Assistance weekday overnight - 1 Hour 197.51$       

Shopping Assistance Saturday - 2 hours 352.45$       

Shopping Assistance Saturday - 1 Hour 210.64$       

Shopping Assistance Sunday - 2 hours 439.79$       

Shopping Assistance Sunday - 1 Hour 260.70$       

Shopping Assistance Public Holiday - 2 Hours 734.79$       

Shopping Assistance Public Holiday - 1 Hour 306.90$       

Everyday Living

Domestic 
Assistance - 

Cleaning

Essential 
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Maintenance
Gutter Cleaning 425.60$       
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