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SUPPORT AT HOME FEE SCHEDULE

3Bridges uses an inclusive pricing model designed to be clear and fair. All service costs are built
into a single, easy-to-understand rate, so there are no unexpected charges.

Refer to the table below to get a better understanding of the new fee structure effective from

January 1, 2026

Support At Home
(new Classification)

JANUARY 1, 2026 FEE STRUCTURE

Support At Home
(HCP Transitioned)

( 10% Care \ ( %
Annual Quarterly Management* Annual Quarterly Ma1r?a/g§r?’::nt*
N3V E S $10,731.00 | $2,682.75 $268.28)
’\ LEVEL1 $10,986.52 | $2,746.63 $274.66 )
B3B8 $16,034.44 | $4,008.61 $400.86
MV IR $21,965.72 $5,491.43 $549.‘I4)
MV S B $19,319.44 | $4,829.86 $482.99 )
M3V WA $29,696.40 | $7,424.10 $742.4D
H3/5 8- $39,697.40 | $9,924.53 $992.4a
B3V IRl $42,055.32 | $10,513.83| $1,051.38 )
BN $48,114.32 | $12,028.58| $1,202.86
B3V IRy AN $58,148.16 | $14,537.04 $'I,453.7a
$63,758.20 | $15,939.55| $1,593.96 )
(VS $78,106.36 | $19,526.59 $'I,952.6(9
*10% care management fee is the quarterly fee
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Care Management fees of 10% are automatically deducted from your Support at Home subsidy and pooled
under a Care Management Account held by Services Australia



)

3BRIDGES SUPPORT AT HOME FEE SCHEDULE
1 JANUARY 2026

Health Services - Clinical

. Service Evening Saturday  Sunday Public .
SEfvices Price Rate Rate Rate Holiday CREp s
Registered Nurse $190 $285 $285 $333 $428 Per Hour
Registered Nurse $110 $165 $165 $193 $248
30 Minutes

30 Min
Medication Services $110 $165 $165 $193 $248
Nurse 30 Minutes
Exercise Physiologist $215
Occupational Therapist $220
Physiotherapist $220
Per Hour
NA
Podiatrist $200
Strength & Balance $30
Class (low level)
Care Management $150 NA
Per Hour
Minimum 15 min
Restorative Care
$175 NA
Management
Nursing Care By Quote
Consumables NA
Prescribed Nutrition By Quote
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Speak to your Client Relations Coordinator for any services not listed here such as, Dietician, Speech Pathology and
Chiropractor, the team is here to help. Reach us on 02 8558 4093 or email us at clientrelations@3bridges.org.au.



mailto:clientrelations@3bridges.org.au
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3BRIDGES SUPPORT AT HOME FEE SCHEDULE
1 JANUARY 2026

Independence
Services Evening Saturday Sunday Unit Type
Rate Rate Rate Holiday
Personal Care $115 | $173 $173 | $201 $259 | PerHour
Minimum 2 hours
Continence Management $115 NA Per Hour
(non-clinical) Minimum 15 min
i : Per Hour
Individual Social Support
(no travel) PP s $173 $173 $201 $259 Minimum 2 hours
Individual Social Support Per Hour
(Up to 15 kms) $135 $203 $203 $236 $304 Minimum 2 hours
Individual Social Support $155 $233 $233 $271 $349 Per Hour
(16kms to 30kms) Minimum 2 hours
Individual Social Support Per Hour
(31kms to 40kms) $180 $270 $270 $315 $405 Minimum 2 hours
Expenses to Maintain B
Personal Affairs Yy Quote
Remedial Masseuse $180 NA Per Hour
. Per Hour
Respite Care $115 $173 $173 $201 $259 Minimum 2 hrs
Direct Transport* By Quote
+10%
Indirect Transport* By Quote
By Quote
Home Modifications +10%

* Direct and Indirect Transport is outsourced to specialist transport providers.
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3Bridges Service Hours - Monday to Friday - Daytime standard hours 6am-6pm, Night time Standard hours 6pm-6am
If you would like more information contact our Client Relations team at 1300 327 434 or via our website at
www.3bridges.org.au.
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3BRIDGES SUPPORT AT HOME FEE SCHEDULE
1 JANUARY 2026

Independence: Social Circles - Seniors Social Groups

: Service 3Bridges Clients getting
Services Price group service from external agencies
Social Groups $30 Per Hour By Quote +

10%

Everyday Living

Services Ser\'/ice Evening Saturday Sunday Public Unit Type
Price Rate Rate Rate Holiday
General House Cleaning $115
Laundry Services $115 Per Hour
; : NA Minimum 2 hrs
Shopping Assistance $135
(Under 15 kms Travel)
Gardening $120
. . NA
Assistance with home By Quote Per Hour
maintenance & repairs +10%
Exp'enses for home . By Quote Per Cost
maintenance & repairs NA
Meal Delivery By Quote Per Cost
. Per Hour
Meal Preparation $115 $173 $173 $201 $259 ..
Minimum 2 hrs
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3Bridges Service Hours - Monday to Friday - Daytime standard hours 6am-6pm, Night time Standard hours 6pm-6am
If you would like more information contact our Client Relations team at 1300 327 434 or via our website at
www.3bridges.org.au.
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1 JANUARY 2026

INCLUSIVE PRICING

The price listed for each service includes all associated costs and reflects the total
amount you will pay.

CLIENT CONTRIBUTION CLINICAL INDEPENDENCE | EVERYDAY LIVING
FULL PENSIONER 0% 5% 17.5%
PART PENSIONER 0% 5% - 50% 17.5% - 80%
SELF FUNDED 0% 50% 80%
CANCELLATIONS

$20 fee will apply if you provide more than 2 business days' notice to cancel a service. If
notice is given less than 2 business days before the scheduled start time, the full cost
of the booked service will be charged as a cancellation fee.

HOURLY RATES

Our rates are inclusive of, without limitation, administrative costs, coordination costs,
travel costs, employee wages, PAYG tax, superannuation, workers compensation
insurance, professional indemnity insurance, public liability insurance, payroll tax and
our service charges.

MINIMUM HOURS

Refer to the pricing tables above to see services where minimum hours apply.

REVIEW OF FEES

These fees may be adjusted from time to time to reflect changes in labour costs,
insurance premiums, or other expenses related to regulatory changes. You will receive
written notice at least 14 days before any new fees take effect.

GOOD AND SERVICES TAX (GST)

All the amounts stated above are subject to an additional 10% GST where applicable.
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3Bridges Service Hours - Monday to Friday - Daytime standard hours 6am-6pm, Night time Standard hours 6pm-6am
If you would like more information contact our Client Relations team at 1300 327 434 or via our website at
www.3bridges.org.au.



