
 
   Support at Home 

 Schedule of Fees 
   Effective 1 November 2025  
 

Participant 
Contribution 
Category 

Service Type Service Unit 
Hourly 

Weekday 
(6am - 6pm) 

Hourly After 
Hours 
(6pm - 

midnight) 

Hourly 
Saturday 

(6am - 6pm) 

Hourly 
Sunday 

(6am - 6pm) 

Hourly 
Public 

Holiday 
(6am - 6pm) 

Clinical 
Supports 

Nursing Registered Nurse Per hour $170 $196 $255 $306 $374 
Care 
Management 

Home support care 
management Per hour $125 N/A N/A N/A N/A 

Restorative 
Care 
Management 

Home support restorative 
care management Per hour $170 N/A N/A N/A N/A 

Allied health 
and other 
therapeutic 
services 

Dietician Per hour $195 N/A N/A N/A N/A 
Exercise Physiologist Per hour $195 N/A N/A N/A N/A 
Occupational Therapist Per hour $210 N/A N/A N/A N/A 
Physiotherapist Per hour $195 N/A N/A N/A N/A 
Podiatrist Per hour $170 N/A N/A N/A N/A 
Speech Pathologist Per hour $220 N/A N/A N/A N/A 

Independence 

Personal Care  

Assistance with self-care and 
activities of daily living Per hour $105 $121 $158 $189 $231 

Assistance with the self-
administration of medication Per hour $105 $121 $158 $189 $231 

Continence management 
(non-clinical) Per hour $105 $121 $158 $189 $231 

Social 
support and 
community 
engagement 

Individual Social Support Per hour $105 $121 $158 $189 $231 
Accompanied activities Per hour $105 $121 $158 $189 $231 

Group social support Per hour $45 N/A N/A N/A N/A 

Respite Respite care Per hour $105 $121 $158 $189 $231 

Transport - 
Individual  

Tier 1: 0-5 kms  Per one 
way trip $65 $75 $98 $117 $143 

Tier 2: 5-10 kms Per one 
way trip $74 $85 $111 $133 $163 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tier 3: 11-15 kms Per one 
way trip $82 $94 $123 $148 $180 

Tier 4: 16-20 kms 
Per one 
way trip $90 $104 $135 $162 $198 

Tier 5: 21-25 kms Per one 
way trip $98 $113 $147 $176 $216 

Tier 6: 26-35 kms Per one 
way trip $144 $166 $216 $259 $317 

Tier 7: 36-50 kms Per one 
way trip $160 $184 $240 $288 $352 

Transport - 
Group Group Transport Per one 

way trip $20 N/A N/A N/A N/A 

Everyday living 

Domestic 
Assistance 

General house cleaning Per hour $99 $114 $149 $178 $218 
Laundry services Per hour $99 $114 $149 $178 $218 
Shopping assistance Per hour $105 $121 $158 $189 $231 

Home 
Maintenance 

Gardening Per hour $105 N/A N/A N/A N/A 
Assistance with home 
maintenance and repairs Per hour $110 N/A N/A N/A N/A 

Meals 
Meal Preparation Per hour $105 $121 $158 $189 $231 
Meal Delivery Per hour $17 $20 $26 $31 $37 
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Care Management 
10% will be deducted from your Support at Home classification budget per quarter for Care Management. 
Care Management helps you stay independent at home by making sure your services are well-organised, safe, and suited to your needs. A care 
Coordinator will check in monthly, update your care plan, and support you with any changes or concerns.  
 
 
Participant Contribution  
Under the Aged Care Act 2024, the Government fully funds Clinical Support services. However, unless you have been receiving, assessed for, or assigned a 
Home Care Package (HCP), you may be required to contribute to the cost of Independence and Everyday Living services. The exact contribution amount, if 
applicable, is determined by an assessment of your income and assets conducted by Services Australia. 
 
 
Cancellation  
FOCUS Connect requires a minimum of 48 hours’ notice for cancellations or temporary suspensions of scheduled services. For cancellation of services 
less than 48 hours, you will be charged the full-service cost. 
 
 
Minimum hours of service 
FOCUS Connect provides a minimum of 1 hour for personal care, 1 hour for clinical support and 2 hours for all other service types.  
 
 
Price Increase or Adjustments 
We will give you at least 14 days’ written notice before any new prices take effect. All price changes will be consistent with the Aged Care Act and Rules. 
Our prices may be subject to price increases having regard to the cost of delivering services. 
 


