
PRICE GUIDE FOR SUPPORT AT HOME SERVICE

This guide outlines the costs of the services and supports available through the Support at Home program. Our goal is to help you

clearly understand your options so you can make the best decisions about your care.



*Prices are effective from 1 November 2025.

*Charged as a total cost of all third-party charges. For Self-managed or AT-HM clients, the cost will also include a 10% service fee.
*Assistive Technology and Home Modifications (AT-HM) – Price on application.
*Cancellation fees – You must ensure that you are at home between the designated or agreed times to receive services from us. If you are
absent, we may still charge for the attendance. If you do not want or need services on
a particular day, it is your responsibility to give us sufficient notice (at least 24 hours) to cancel or 
suspend services without us incurring costs.
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