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Support at home program:
 Price Guide 2025-2026

Support at home contributions
Service Categories

Everyday Living
Full Pension: 17.5%
Part Pension: 17.5–80%
Self-funded: 80%

Services include:
• Domestic Assistance
• Meal Preparation
• Gardening
• Home Maintenance
• Shopping

Independence
Full Pension: 5%
Part Pension: 5–50%
Self-funded: 50%

Services include:
• Personal Care
• Respite Services
• Social Support
• Therapeutic Services
• Transport Services

Clinical
Full Pension: 0%
Part Pension: 0%
Self-funded: 0%

Services include:
• Nursing
• Occupational Therapy
• Restorative Care
• Continence Support
• Nutrition



	






Clinical Supports

Nursing Care
Registered Nurse
	Monday-Friday
	Standard hours
	6pm-6am
	Saturday 
	Sunday 
	Public holiday

	
Hourly rate
	
$180
	
$195
	
$240
	
$265
	
$355



Registered Nurse- Wound Care assessment and management
	
Monday-Friday
	Standard hours
	6pm-6am
	Saturday
	Sunday
	Public holiday

	
Hourly rate
	
$190
	
$205
	
$250
	
$275
	
$365




Case Management
	Standard Hours (Mon-Fri)

Hourly rate	$120









Allied Health
· Physiotherapy
	Initial Assessment 
	$335

	Standard (30-60min)
	$220

	60min+
	$240



· Podiatry
	$190



· Occupational therapy
	Per Quote




· Social worker
	$220
















Independence

· Personal care 
· Assistance with self-care and activities of daily living 
·  Assistance with the self-administration of medication 
· Continence management (non-clinical)
	
Monday-Friday
	
Standard hours
	
6pm-6am
	
Saturday
	
Sunday
	Public holiday

	

	
$110
	
$120
	
$145
	
$160
	
$210




· Social support and community engagement
· Group social support 
·  Individual social support 
·  Accompanied activities 
·  Cultural support
·   Digital education and support 
·  Assistance to maintain personal affairs 
· Expenses to maintain personal affairs

	
Monday-Friday
	
Standard hours
	
6pm-6am
	
Saturday
	
Sunday
	
Public holiday

	
	
$125
	
$135
	
$163
	
$175
	
$225




· Remedial Massage

	$170









· Respite

	
Monday-Friday
	Standard Hours
	
6pm-6am
	
Saturday 
	
Sunday
	
Public Holiday

	
	$110
	$120
	$153
	$160
	$210





· Transport (One Way)

	
0-15km
	
$21.90

	
15-20
	
$26

	
20-30
	
$33

	
30-40
	
$38

	
40-50
	
$55

	
50+
	
$65













· Assistive Technology

	Per Quote



· Home Modifications

	Per Quote






· 
· 
Everyday Living
· 
· • General house cleaning 
· • Laundry services 
· • Shopping assistance
· 
· Domestic Assistance
	
Monday-Friday
	
Standard
	
6pm-6am
	
Saturday
	
Sunday
	
Public Holiday

	
	$110
	$120
	$145
	$160
	$210



· Gardening and home maintenance
	Per invoice 10% included.




· Meals
	
Meal Preparation
	$100

	
Meal Delivery
	$25 Per meal



Pricing schedule notices:

· Invoice/ Contractors:
· A 10% administration fee will be charged on top of third party invoices.

· Cancellation:
· A 24 hour cancellation notice is required.
· A Cancellation fee at full cost of service will be applied if the service is cancelled, within less than 24 hours notice If the client cancels or if the client is not at home. 

· General:
· ACS prices are reviewed regularly and are subject to change.
· All prices through ACS services are excluding GST. 
· Invoices for third party services, may include GST cost. 


Care Partners:
Rawanne Chaaban	Safa Aldoumany
Email:SAH@ardentcareservices.com	Contact: 0410 305 072
Contact: 0450 574 918                                                          Email: saldoumany@ardentcareservices.com                    





Ardent care services
Email: info@ardentcareservices.com
Contact: 02 8749 3670
                                               Directors: Rawanne Chaaban & Zainab Mehanna
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